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mupekropa OO0 «l'epkon»
ITutupumona C. A.

NYBJIUYHASA O®EPTA
NnpeaocTaBjieHus yCayr qoctyna k cetu Uarepuer

OO011ecTBO € OrpaHMYEHHOM OTBETCTBEHHOCTHbIO «l'€pKOH», HMEHyeMoe B JalbHEHIIEeM
«Oneparop», B june aupektopa Ilutupumona Cepress AsekcaHapoBu4a, AEHCTBYIOLIETO Ha
OCHOBaHMHU YcTaBa, mpemiaraet ¢usudeckomy iuny Ilyonuunyro odepTy — mIpemiokeHne
3aKJIFOUUTH JIOTOBOP O IMPEAOCTaBICHUU YCIyr noctyna K cetd MHrepHer (nanee —Ilyonuunast
odepTa) Ha CAEAYIONIUX YCIOBUIX:

1. OBIIUE MMOJIOKEHU 1
1.1. B coorBerctBuu co crtatbamu 435, 437 u 438 I'paxnmanckoro kojaekca Poccuiickoit
@Oenepauyy JaHHBIM JOKYMEHT (Hanee - odepra) sBisercs O(QUIMATIbHBIM, MMyOJUYHBIM U
0€30T3hIBHBIM TpeioxkeHneM OmepaTopa 3akIIOYUTh JOTOBOP O IMPENOCTABICHUU YCIYT
nocryna k cetn MHTepHeT.
1.2. Tlyomuunas odepra aapecoBaHa (U3UYECKUM JIMIAM - TIOJIB30BaTENsSIM YCIyru (naiee -
AOOHEHT), TPOXHBAIOIIUM B JKHIBIX ITOMEIICHUSAX, B KOTOPBIX HMEETCS TEeXHUYeCKas
BO3MOYKHOCTb OKa3aHHs Y CITYT.
1.3. OrBer AOoHeHTa O mnpuHITHM Hactosumedl I[lyOonwmunoit odepTsl (mamee - AKkienr)
PaBHOCHJIEH 3aKJIIOYEHHUIO JOTOBOpAa O TMPEJOCTaBICHUHM YCIyr AOCTyna K cetu HHTepHer,
MPUHATHIO 0€30TOBOPOYHO U B MOJHOM 00BEeMe Bcex ycloBHi Hactosmeh [1yonuanoit odepTs
MyTEM COBEPIICHHS KOHKITIOJICHTHBIX JIEHCTBHM, MPEyCMOTPEHHBIX HACTOSIIIEH 0(epToil.
1.4. Cpox neiicTBUS yCIOBUN HACTOSIICH MyOIUIHOM 0(epThl HE OTPAHUYCH.
Bce n3menenus u A0MOTHEHUS K HACTOSIIEH MyOIuYHONU odepTe OMmyOTMKOBBIBAIOTCS Ha CalTe
Omneparopa - https://sevencom.ru B mopsiake, onpeaeaIcHHOM HACTOSIICH odepToii.
1.5. Bce ycnoBus Hactosmed MyOoaudHOW odepThl SABIAIOTCS O0sA3aTEIbHBIMH KakK IS
AbGonenTa, Tak u g Omnepatopa. Ilepen Hawamom mosb3oBaHust Ycinyrod AOOHEHT o0s3aH
03HAKOMUTHCS CYCIIOBUSIMU HACTOSIIEH MyOINYHON 0(epThlI.

2. MPEAMET IYBJIMYHOM O®EPTBL

2.1 Oneparop npenocrasisieT AOOHEHTY Ha BO3ME3IHOIM OCHOBE Y CIIyTH CBS3U: TeJleMaTUYECKHe
YCIYTH CBSI3U M YCIIYTH CBSI3U 110 NepeAade AaHHbIX WiM [lakeT yciyr cBsi3u: yCIIyru CBS3M IS
1esed KabelnbHOrO BELIaHUS U TEJIeMAaTU4EeCKUe YCIYI'M CBA3M, YCIYIM CBSI3UM IO Iepejaye
JAHHBIX, corylacHO umeromumcs y Omnepartopa JIMIEH3UsAM, U HMHBIE YCIYTM TEXHOJIOTMUYECKU
HEpa3pblBHO CBS3aHHBIE C OKa3aHUEM YCIYyT CBSI3M W HaIpaBJCHHbIE Ha IOBBILICHHE HX
NOTPEOUTENILCKOM LIEHHOCTH, Ha YCIOBHSIX U B MOPS/IKE, U3JI0’KEHHbIX B HacToswel [Ty0nuunoi
odepte, B Pernamente, Tapugax, a AGOHEHT NPUHUMAET UX U OIUIAYMBAThH IPEJOCTaBIIEMbIE
Yenyru.

2.2. Omnepatop oka3blBaeT AOOHEHTY CIEIyIOLIMe YCIyrM MO0 TepeAade JaHHBIX U
TeJIeMaTHYECKUX YCIYT CBSA3M: JOCTYN K CBOEH CeTH; JOCTYN K MH(POPMALMOHHBIM CHCTEMaM
MH(POPMAIMOHHO- TEJIEKOMMYHUKAIIMOHHBIX CeTel, B TOM 4Mcie K cetu MHTepHer; mpuem u
nepefayy TeleMaTHUeCKUX JJIEKTPOHHBIX COOOIIEHMH; Iepegady CUTHAJIOB OIOBEIIEHHUS U
SKCTpEeHHONH MHpOpMaMU 00 OMACHOCTSX, BO3HMKAIOIIUX IMPH Yrpo3e BO3HUKHOBEHUS WU
BO3HMKHOBEHUH YPE3BbIYAWHBIX CUTYallUH MPUPOJHOTO M TEXHOTEHHOIO XapakTepa, a TaKkKe
P BEIEHUU BOCHHBIX JEHCTBUN WIM BCIEACTBUE 3THX JEMCTBUI, O NpaBUIaX MOBEIACHUS
HaceJIeHUs M HEeO0OXOIMMOCTH MPOBEACHUS MEPONPHIATUN MO 3alUTe; COCIUHEHHE IO CEeTH
nepeaayn TaHHbIX,3a UCKIIOYCHUEM COETMHEHUH TS 1eJiel mepenadn rojaocoBoi HHpopMaIumy;
JOCTYIl K YCIIyraM Iepefayud JaHHBIX, OKa3bIBAEMBIM JIPYTHUMHU OIIEpPATOpaMu
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CBS3M, CETU IIepeJaud [JaHHBIX KOTOPBIX B3aUMOJIEHCTBYIOT C ceThlo cBsizu Oneparopa;
IIPEIOCTABIISIET UHBIE YCIYIM TEXHOJIOIMYECKH HEPA3phIBHO CBSI3aHHBIE C OKAa3aHHMEM YCIYT 110
nepefaye JAHHBIX W TEJIEMAaTHUECKUX YCIYr CBSI3M, HAlpaBJICHHBbIE Ha IMOBBIIICHHE UX
MOTPEOUTENILCKOM IIEHHOCTH - TEXHMUYECKOE OOCIY)KMBAHHWE CETH IepeJadd JaHHBIX Ha BpeMs
nevictBust [1yonuanoit opepTs.

2.3. Onepatop mpenoctaBisier AOOHEHTY — (puU3MUecCKOMY JHUIy - rpaxaaHuHy P mocrym k
caiiTaM B MH()OPMALIMOHHO-TEICKOMMYHHKAIIMOHHON ceTH «VHTepHeT», HH(POPMALIUOHHBIM
cucreMaM M mporpamMam st OBM, BKIIOYEHHBIM B IEPEYCHb OTEYECTBEHHBIX COLMAIBHO
3HaYMMBIX HH(MOPMAIIMOHHBIX pECYpCOB, 0€3 B3MMaHHs IUIATBI C MOMEHTA TOJTYyYeHHS
Omneparopom cornacusi AGoOHeHTa- TpakJjannHa PO Ha moydeHne Takux yciyT, IeHCTBYIOIIETO
B TeueHue 24 yacoB, IyTeM IepeHanpaBieHus AOoHeHTa- rpaxaaHuHa P® Ha cTapToBYIO
CTpaHMILy TEPEYHS OTEUECTBEHHBIX COIMAIBFHO 3HAYMMBIX WH(POPMALMOHHBIX PECYpCcOB Ha
€IMHOM TIOpTaJie TOCYIApPCTBEHHBIX U MyHHIMTAIBHBIX ycryr. [lomydenne cornacus AGOHeHTa-
rpaxaaHnHa P® Ha nosydeHure TakuX yciIyr OCYIIECTBIISETCS ¢ TOMOUIBIO JIMYHOTO KaOUHEeTa Ha
caiite Onepatopa.

2.4. Onepatop oka3biBacT AOOHEHTY CJICAYIONINE YCIYTH CBSI3U IS 1eJieid KaOeTbHOTO BelaHus
B coctaBe [lakeTta yciyr: TocTyn K CBOEH CETH CBSA3M TeJEpaauOBEIlaHUs; paclpoCTpaHEHHE
(mocTaBKy) CHTHAJIOB TIPOrpaMM TEJIEBU3UOHHOTO BEMIaHWS W (WJIM) paguoBEHIaHUs TI0
KaOeTpHON CETH CBS3M JIO TOJIb30BATEILCKOTO (OKOHEYHOTO) 00OPYAOBAaHUS; MPEIOCTABIICHNE
aOOHEHTCKOM JMHMM B MOCTOSIHHOE MOJb30BaHue; 0e3 B3uMaHus miaaTel ¢ AOOHEHTa 3a MpaBo
MPOCMOTpa TPAHCISALUIO O0S3aTENbHBIX OOIIEIOCTYIHBIX TEJIEKaHAIOB, IMEPEYeHb KOTOPBIX
ompeneNnseTca 3aKoHoAaTeNbCcTBOM  Poccuiickoid  depepanuu 0 CpEeACTBAX  MAacCOBOM
nHGOpMAIIMY; TIPEJAOCTABISET WHBIE YCIYr TEXHOJOTHYECKA HEpPa3pbIBHO CBS3aHHBIX C
OKa3aHHWEM YCIYT CBS3U JUIA 1Liefiell KaOelbHOTO BEeIlaHWs M HalpaBJICHHBIX Ha MOBBIIMICHUE UX
MOTPEOUTENHCKON LIEHHOCTH — TEXHUYECKOe OOCIY)KMBAHHME CETH CBSI3M TeJIepaJruOBEIIaHMs,
OCHAIL[EHUE DJIEKTPOHHBIM HH()OPMALMOHHBIM MPOTPAMMHBIM MEHIO a0OHEHTCKOHM JIMHUU TpPH
MPEeAO0CTaBICHUH IU(PPOBOTO TeNIeBUICHUS Ha BpeMs nercTBus [1yonumanoi odepTsl.

2.5. Heotsemnemoit yactpio Hactosmed [lyommuanoit odeptsl siBisiercst PermameHT okazaHus
ycryr cBs3u  Sevencom (manee - Permament), pasmemiéHHbeiii Ha caite Omepartopa -
https://sevencom.ru.

2.6. Texuuueckre HOPMBI OKa3aHHs TEIEMAaTHUYECKUX YCIYT CBSI3U U YCIYT Mepeladd JaHHbBIX,
MOKa3aTesy, XapaKTepU3yIOLIUe X Ka4ecTBO, a TaKkKe TpeOOBaHUs K mapameTpaM aOOHEHTCKON
pacnpeenuTeNbHONU CUCTEMBbI KaOeJIbHOTO TeJeBelllanus onucanbl B Pernamenre.

3. MOPSIOK 3AKJTIOYEHUE ITYBJINYHOMU OPEPTHI
3.1. Yenyru okassiBatoTcst OmepaTopoM Ha ocHOBaHMM Hactosuied IlyOauunoit odeptsl u
Pernamenra, sIBJISIOLIETOCS €0 HEOTHEMIIEMOM YacThIO.
3.2. IlyOnuunas odepra cuuTaeTcsl 3aKIIOYEHHONW C MOMEHTa OCYIIECTBICHHS AOOHEHTOM
KOHKJIIOJIGHTHBIX JIGHCTBHI, HampaBlIeHHBIX Ha HOJy4eHHE U (MIM) MCIIOJIb30BaHUE
TeJIeMaTHYECKUX YCIYT CBS3U U YCIYT Iepeiaud JaHHBIX.
3.3. AGOHEHT CUMTaeTCsl aKLENTOBAaBIIMM W IPUHSABIIMM Bce ycioBUs HacTtosuied [lyGnuunoi
odepThl, B cilyyae coBeplIeHNUss AGOHEHTOM JIF000T0 U3 HUKENEPEUUCICHHBIX KOHKIIIOAEHTHBIX
JICUCTBUIL:
1) nogava 3asiBKM Ha OKa3aHUs YCIIYT CBSA3U U ee perucTpanus Oneparopom;
2)BHeceHHe AOOHEHTOM Ha JIMIIEBOW CYET ABAHCOBOW MECSYHOW aOOHEHTCKOW IUIaThl B
COOTBETCTBUU C BBIOpaHHBIM Tapudom;
3) cmenbl Tapuda (uepe3 TUUYHBIN KaOWHET HA CaiiTe, ¢ MOMOIIBI0 MOOMIBHOTO MPHIIOKEHHS
Omneparopa, no obpaienuto k Onepatopy), IpUHATHS yBeaoMIeHHst/coobmmenus Onepatopa 06
U3MEHeHUH Tapuda W/MIM HHBIX YclnoBUM Hacrosimed IlyOnuuHoi odepTsl M BHECEHUS
aBaHCOBOI'O IUIATeXa 3a MOCIEAYIOIUI Mecsl Mojb30BaHus ycayr Omeparopa, COTriacHo
BbIOpaHnHOMY Tapudy, gaxe xorga mexay AOGoHeHTOM W OmnepaTopoM 3aKIIIOYEH JO0roBOp B
MUCbMEHHOM (hopme (Ha OyMakKHOM HOCHTEJE).
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3.4. Ilyonmmunast odepra, 3axmoueHHass AOOHEHTOM TIOCPEACTBOM aKIeNTa HACTOSIIEH
nyOIMYHOM 0(epThl, UIMEET IOPUIMUECKYIO CHILY B COOTBETCTBUH CO cTaTtbeit 434 ['paxkpanckoro
konekca Poccuiickoii @enepanuu U SABISAETCA PABHOCWIBHBIM JOIOBOPY, ITOAIMCAaHHOMY
CTOPOHAMH.

3.5. Omneparop BrpaBe oTka3zaTh AOOHEHTY B 3akiroueHuu [1yonuanoii odepTsl mpu OTCYTCTBUH
TEXHUYECKOH BO3MOXXHOCTH ISl MPEAOCTABIICHUS JOCTYIIa K CETH CBS3HM TeNepaarOBEIIaHuUs
Omneparopa (mpu 3asiBKe Ha noiydenue [lakera yciyr) u/uiam gocTymna K CeTH Mepeadn JaHHbBIX
Omneparopa.

3.6. Iocnennroro aeiicTByomyo pegaknuio [Tyonmanol odeprst AOGOHEHT MOKET MOMYYHTh Ha
caiite Omeparopa - https://sevencom.ru. B ciyuae, eciiu AGOHEHTY HEOOXOIUM IO ITHCAHHBIN
Omnepatopom OymakHblid SK3eMIusip [lyOonuunoit odeptsl, AOOHEHT JMYHO OOpamiaeTcs B
ommkanmuii opuc Oneparopa.

3.7. B cnydae, xorma y Abonenta u Oneparopa 3akiIlo4eH JOrOBOP B MUCBMEHHOH (popme (Ha
OyMa)KHOM HOCHTEJIE) B paHee JNEHCTBYIOIIEH pelakiMK JI0TOBOpa, a AOOHEHT »KeJaeT MepenTn
Ha HOBbI Tapud, npunumas, Takum odpaszomM, [lydbnuunyto odepty Oneparopa B COOTBETCTBUH
¢ m. 3.3. Hacrosimed [lyOnuuHO# OQepThl, MPEXHSS pEeJakiys IOTOBOPAa MPEKpamlaeT CBOE
neiictBue ¢ naTel perucrtpanuu HoBoro Tapuda B JluuHom kabuHeTe W B MOOMIBHOM
npuinoxxeHnn AOOHEHTa, W, C JTOTO0 MOMEHTa, BCTYMaeT B CHIJIy JEHCTBYIOIIAs pPEIaKIHs
Hactosiedt IlyGnuuHoit odepThl. AHanormyubeIM o0pa3oM, coriacue (akuenT) AOOHEHTa,
npeaycMoTpenHoe myHKToM 3 cT. 438 'K P® na usmenenue ycioBuid poroopa/ [lyOmmanoi
odepThl, cUUTaeTCsd IMOJy4YE€HHBIM, B cllydae omiaThl ycinyr Omeparopa cBsi3u AOOHEHTOM IO
WCTEUCHUH CpOKa YKa3aHHOTO B 1. 5.2.5. Hacrosmeit IlyOmwuno#l odepThl HE3aBHCHMO OT
HAJINYAS WK OTCYTCTBHSL Y CTOPOH JIOTOBOPA, 3aKIFOYSHHOTO B TMCBEMEHHOHN (opme.

4. IOPAJJOK OKA3ZAHUA YCIVYT.
4.1. Tlopsanok mpenocTaBieHHs YCIyr, a TaKkKe TEXHUYECKOE OMHMCAHHWE W XapaKTEePUCTHUKH
npeaycMoTpeHsl HacTosel [lyonuunoit odeproit u PernmamenTom.
4.2. AGOHEHT SIBJISETCS KOHEUYHBIM IMOTpeOUTENIeM YCIIYyr, MCHOJB3YIOMUM STH YCIyrd s
HYXX]] HE CBSI3aHHBIM C MPEANPUHUMATENIbCKON IeSTENbHOCThIO, U HE UMEET IIpaBa Ha Iepenavy
Ycinyr TpeTbUM JIHIIaM.
4.3. Omeparop mnpeAocTaBisieT YCIyrd CBS3U COIJIACHO JEHCTBYIOUIMM JIMIEH3USM U B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOJAaTelnbcTBOM P®. OOmue ycioBus OKa3aHHs Y CIIyr
onpenenstorca [IpaBunammu oxa3zaHus TeNEMaTHMYECKUX YCIYT CBSI3H, YTBEPXKIEHHBIMU
[TocranoBnenuem IlpaBurensctBa PO ot 31 nexabpst 2021 1. Ne 2607, IlpaBunamu okazaHus
YCIIYT CBSI3M MO Tepefayde NaHHBIX, yrBepxkaeHHbIMU [locTanoBnenuem IlpaBurensctBa PO ot
31 nmexaGpst 2021 r. Ne 2606, [IpaBunaMu oka3zaHUSl YCIYT CBS3HM UIS LTl TEIEBU3MOHHOTO
BelaHus U (Win) paauoBemianus, yreepkaeHHeiMu [loctanoBnenuem IlpaButensctBa PD ot
22 nexabps 2006 r.
Neo 785,DenepanbubiM 3akoHOM "O cBs3u” ot 07.07.2003 N 126- @3. JleiicTByromue JTULEH3UU
cMOTpeTh Ha caiite Oneparopa https://sevencom.ru .
4.4. Tlomate 3asBKy Ha OKa3aHHE YCIOyr CBs3U AOOHEHT MOXET CIeAYIOIINMHI
crioco0amu:
4.4.1. na caiite Oneparopa - https://sevencom.ru:
4.4.2. octaBuB 3aaBKy 1o Tenedony: 8 909 700 88 77 wnu mHOMY TenedoHy, yKazaHHOM Ha
caiite Oneparopa;
4.4.3. B nucpMeHHOM Buje B oucax Omneparopa;
4.4.4. ocraBuB 3asABKy 4epe3 4aT MOOWIBbHOro mpuioxkeHus Omnepartopa;
4.4.5. ocraBUB 3adBKy IO JIEKTPOHHOH moure OmepaTopa, yKa3aHHOW Ha
caiite;
4.4.6. ocTaBuB 3asBKYy C IIOMOIIbIO TEPMUHANA - Terdeopuc «SEVENCOM», aapeca pa3MeIleHHs
KOTOPBIX YKa3aHbl Ha caiite Oneparopa;
4.4.7. ocTaBUB 3asIBKYy B MECCEH/DKEpaX U COIUATBHBIX CETSIX:
- Telegram - @SevencomTP_bot,
- B rpynie BKonTakre - https://vk.com/sevencom_gerkon.
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4.5. CropoHsl B 3asiBKE Ha OKa3aHHME YCIYTI CBSI3U COIJIACYIOT BCE YCJIOBHUS HCIOJIHEHUS
Hacrosmei [Tyonuanoit opepTsl.

4.6. Tlocne mojmaum 3asBKM Ha OKa3aHHME YCIYT CBS3M B TEYCHHE OJHOrO pabouero aHS C
AOGoHEHTOM  CBs3bIBaeTca  mpeactaBuTens Omeparopa Aiasl  TOATBEPXKICHHUS — 3asiBKH,
COTJIACOBAHUS YCIIOBUH MOAKIIOUeHUS U uctionHeHus [1yomumanoit oepTsl.

4.7. Onepartop B CpoK, He npesblmaronuii 30 KaJeHIapHbIX AHEH CO THS MOCTYIJICHUS 3asBKU
Ha OKa3aHME YCIYI CBSI3U, OCYIIECTBISET IPOBEPKY HAJIWYUS TEXHUYECKOM BO3MOKHOCTH
npenocTaBieHusd AGOHEHTY Ycuyr cBs3u. [Ipu Hanuuum TexHU4YecKoil Bo3MokHOCTH OnepaTtop
B TeueHue 10 pabounx qHEH peructpupyer 3asBKy Ha OKa3aHUE YCIYT CBS3HU.

4.8. Tlogxmouenne AOoneHTa K cern OrmepaTtopa NpPOM3BOIUTCS CEPBHC HMHKCHEPAMHU
Omneparopa no corsacoBaHHbIM CTOPOHAaMHU YCJIOBUSIM U CPOKaM B MHOTOKBAapTUPHBIX JOMAaX HE
noaeiie 30 (TpuaLaTH) KaJeHAAPHBIX THEH ¢ MOMEHTa perucTpaluy 3asiBKU Ha OKa3aHUE yCIyr
CBSI3M, B YaCTHOM CeKTope — B TeueHue 60 (1IecTuaecsiTH) KaJeHIAApHBIX JHEH C MOMEHTa
omaTel yciayr AOOHEHTOM B O0beMaX, YCTAaHOBJIEHHBIX JOrOBOPOM Ha IMPUCOEIUWHEHHUE K
BOJIOKOHHO- onTudeckoi JiuHuH cBs3u OO0 «'epkoH» B 4aCTHOM CEKTOpE.

4.9. Ycruyrm TOIKITIOYEHHS] CYHMTAIOTCS OKAa3aHHBIMH M TMPHHATBIMA AOOHEHTOM, TIOCIHe
noanucanuss CropoHamMu AKTa TpPUEMKH OKa3aHUS YCIYr B MOPSJAKE YCTaHOBIEHHOM
HacTosiuM Pernamentom, [1y0nuunoit odeproil.

4.10. Tlocne Perucrpamum 3asBKM Ha TMEPHUOJ TOJIb30BAHHS YCIyroii AOOHEHTY BBIICISACTCS
YHUKaIbHBIA HOMep JluneBoro cuera u AyreHtuduxainuonnsie nanuble (Jlorun u [apons) ans
noctyna B JInunblii kaOuHer AOGoHeHTa. Ilopsnok M ycioBUS CMEHBI MapoJisi, B TOM YHUCIE,
MepevYeHb JEHCTBUM, HEOOXOIMMBIX IS COBEPIICHHS AOOHEHTOM B CiIydae yTpaThl MapoJis,
yka3anbl Ha Caiite Yciayru 1 B COOTBETCTBYIOIIEM pazjene «JInuyHoro kabuHeTay.

4.11. Jlns ynoOcTBa W HArJAIHOCTH TIOJIb30BaHHUS yciayramu OrepaTopa: ONEpPaTHBHOTO
OTCJIEKUBAHUSI M M3MEHEHHMS COCTOSHHS CBOEIrO JIMLIEBOTO CUETa, JIETKOCTH YIPABICHUS
NOJKIIOYEHUs, HW3MEHEHHUs, OTKIIYEeHus yciayr AOOHEHT BIIpaBe cKayaTb MOOMJIBHOE
pUJIoKeHne «Sevencomy ¢ Jobo miomanku: apple.com, play.google.com, nashstore.ru, Ha
caiite Oneparopa, yCTaHOBUTh €r0 Ha CBOE YCTPOUCTBO (TenedoH, IIaHIIeT), aBTOPU30BAThCS —
CO3/1aTh CBOIO YYETHYIO 3allUCh, MCIIOJb3Ysl JIOTMH M Napojib, BbIJAHHBIE IPU PErHCTPaLuU
3asBKH Ha [IOJIKJIIOYEHUE U UCIIOJIb3yeMble AJIs BXO/a B JIMUHBINA KaOuHe Ha caifre Oneparopa.
4.12. Tlo 3anpocy AOOHEHTa, JJisi OKa3aHWs YCIYTI CBSI3M M Ha BpeMs jaeictBus [lyOomuuHoit
odeptbl, OnepaTopoM MOXKET MpPEJOCTaBIATbCS B apeHay oOopynoBaHue (manee -
Ob6opynoBanue). PuHaHcoBbIe yciaoBHs apeH bl OOopynoBaHus ycTaHOBIEHbI B IIpelickypaHnTte
Oneparopa.

4.13. AOGoHeHT mnpuHMMaeT oOopymoBaHue oT OrnepaTopa, YCTaHABIMBAET €ro B MeECTE
MIOJIydeHUsI YCIIYT, M UCIOJIb3YeT B COOTBETCTBUM ¢ Hactoseid Ilybomuunoit odeprtoid.
OO6opynoBanue mnepegaércss Ha OCHOBaHMM AKTa IPUEMKHM - Iepefadyd, IOJIMUCAHHOTO
CropoHamu.

4.14. B cnyuae pacropkenusi [lyGnuunoit odeptsl AGoHeHT 00s3aH BepHyTh OOOpyHoBaHHE,
ykazanHoe B 1. 4.12. Hactosieit odeptsl, Oneparopy B TeueHUH 3 (Tpex) KaJleHIapHbBIX JHEU B
HCIPAaBHOM COCTOSIHMM, IIOJHOW KOMIUIEKTAllMM U TOBapHOM BHJE (C Y4ETOM €CTECTBEHHOI'O
u3Hoca). B ciyuae HeBo3BpaTa OOOpyIOBaHUs B YCTAHOBJIEHHBIN HACTOSIIIUM COTJIAIIEHUE CPOK
AGoHeHT BbIMIauuBaeT OnepaTopy INeHHM B pasmepe 1 (0JHOrO) MpOLEHTa OT CTOMMOCTHU
OO6opynoBaHMs 3a KaKIbIi J€Hb MPOCPOUYKH, HO HE BbIIIE MOJHON croumoct OGOopynoBaHus,
YKa3aHHOU B AKTE NPUEMKH-TIEPENAYH.

4.15. Bo3sBpar o00opynoBaHMsS MpPOU3BOJUTCS CHWJIaMH M 3a cueT AOOHEHTa MO ajapecam
pa3merieHust o¢puco Omnepatopa. Bosspar OOopynoBaHus NOATBEPXKAAETCS MOJIINHCAHUEM
COOTBETCTBYIOIINX AKTOB npuemMa-nepenaun O0opynoBaHusl.

4.16. B cnyuae otkaza oT Bo3Bpara OOopynoBaHusi, ykazaHHoro B 1. 4.12 Hacrosmen
[TyGnuunoit odepThl, MM Bo3Bpara HeucrnpaBHoro OOopynoBaHus AOOHEHT BBIIJIAYWBACT
Omnepatopy noiHyto ctouMocTb O00pyA0BaHUs, YKa3aHHYIO0 B AKTE IPUEMKH - TTepeiay.



5. IPABA 1 OBA3AHHOCTHU CTOPOH.
5.1. Omnepatop nmeeT npaso:
5.1.1.B 0gHOCTOPOHHEM MOPAJIKE BHOCUTh U3MEHEHHUS U JJONOJIHEHUS B TEKCT camoil [1ydonuunoit
odepTsl, B OmaHk 3asBKM Ha oOKa3zaHHe yciayr cBs3u, B [lpunoxenuss u CorjameHus K
[Ty6nuynoii odepre, ABIAOMMXCS HeoThemsieMOW dacThio [lyOmuyHoi odepThl, MyOIUKys
BHECCHHBIC JIOTIOJHEHMsI U U3MEHEeHHs Ha caiite Oneparopa https://sevencom.ru ve MmeHee uem 3a
15 (nsarHaguarh) pabouux JHEN 10 Havana AeCTBHUS BHECEHHBIX U3MEHEHUH U JONOJHEHU.
5.1.2.TIpuocTaHOBUTh OKa3aHHWE YCIYr CBS3M B ciydae HapymeHuss AGoHeHTOM Periamenra,
[IpaBun oxazaHus yCIyr IO Tepenade JaHHBIX, yclIoBHi Hacrtosmeil Ilyomuanoit odeptsr B
nopsifike, onpeierieHHoM HacTosien [1yonuanoii odepToi.
5.1.3.B oxHOCTOpOHHEM TOpsiAKEe pacToprHyTh [lyOonmuunyro odepty, B cilydae HE yCTpaHEHHUS
AOGOHEHTOM TaKOIro HapylleHUs B TeueHHe 6 (IIeCTH) MeCALEB ¢ AaThl Noay4eHus: AOOHEHTOM
yBegoMieHHus oT OnepaTopa 0 HaMEepEeHUH TPHUOCTAaHOBUTH OKa3aHUE Y CIYyr CBA3H.
5.1.4.Tlpou3BoauTh B OJHOCTOPOHHEM IMOPSAKE H3MEHEHHE Tapu(oB Ha YCIyrH B MOPSIKE,
ycTaHoBJeHHOM Hactosier [1yommunoit opeproit. [Ipu Hecornacuu ¢ JOOBIMA U3MEHEHHUSIMU U
JIOTIOIHEHUSIMU K ycoBUsM Hacrtosien [1lyonuunoit odeprtsl, nusmenenuem Tapugon, AGOHEHT
JOJKEH MPEeKpaTuTh Mojb3oBaHue Yciyramu OmepaTopa 10 Hadaja CIEAYIOIIEro pacuyeTHOro
nepuoja. Ecnmu AGOHEHT MpoJoJikaeT mojib3oBarbes Yciayramu Oneparopa, OmnepaTop BIipaBe
CUUTATh, YTO AOOHEHT COTJIaceH C BHECEHHBIMH U3MEHEHHUSIMU U JIOTIOJIHEHUSIMHU.
5.1.5.0ka3bIBaTh yCIyTru TEXHOJIOTMUECKU HEPA3pPHIBHO CBSI3aHHBIE C OKA3aHUEM YCIYI CBSI3U U
HaIpaBJIEHHbIE Ha MOBBIIIEHUE UX IOTPEOUTETHCKON IEHHOCTH.
5.1.6.IlpenocraBiare OGopyaoBaHUEe, IPUHAICKAIICe HA TTpaBe coocTBeHHOCTH OmepaTtopy, B
pabodeM COCTOSIHMH M HEe UMEIOIIee IPUTA3aHUNA CO CTOPOHBI 3X JIUII, coryacHo . 4.12. — 4.16.
Hacrosmie odepTsl, AGOHEHTY B apeH Ty HA OCHOBAaHUHU 3asBKH.
5.1.7.B cnyyae HEUCMOJHEHUS WM HEHAJICKAIIETO UCIOJHEHUS AOOHEHTOM CBOUX
oOsi3arennbcTB o Hacrosimed  [lyOmmunoit  odepre OmepaTop BIpaBe NPEANPUHATH
MpeyCMOTPEHHbIE 3aKOHOAATEILCTBOM MEpbl 10 BO3Bpary apeHaHoro OO6opynoBaHMUs,
yKkazaHHOTO B 11. 4.12 nHacTosmei [Ty0nmanoit odepThl.
5.1.8.1lpu upe3BBIUAWHBIX CUTYyallUSIX MPUPOJAHOTO M TEXHOTEHHOTO xapakrtepa Omepatop B
MOpsIZIKE, MPEeIyCMOTPEHHOM 3akoHoAaTenbcTBOM Poccuiickoit denepannu, BIpaBe BPEMEHHO
MPEKPATUTH WIIM OTPAHUYUTH OKa3aHUE TeJIEMaTHUYECKUX YCIYT CBSI3U U YCIYT Mepeiayu JaHHBIX,
YCIIYT CBSI3U JUIA LieJiei KabeabHOro TelleBellaHusl.
5.1.9.1lpoBoauTh aKIUH, PO3BITPHIIM, CKUAKHM U MHBIE CIEHUANbHBIE MPEATIOXKEHUS,
HaImpaBJICHHbIE KaK Ha MPUBJICYEHUS HOBBIX KIMEHTOB, TaK M Ha MOBBILICHUE JIOSIBHOCTH U
CTUMYJMPOBAHUE PACIIUPEHUS TOMAMUCKH JEHCTBYIONUX AOOHEHTOB. YCJIOBHUS JCHCTBUUI
aKUUH, PO3BITPHINICH, CKUIAOK W HMHBIX CHEIHAIbHBIX NpemiokeHuit Omnepartop omnpeaenseT
CaMOCTOSITENILHO M pa3MellaeT Ha caiite, B opucax Omneparopa.

5.2. Onepatop 06s3aH:

5.2.1. Oka3biBaTb AGOHEHTY YCIYT'M CBS3H, B COOTBETCTBUM C 3aKOHOJATENILCTBOM Poccuiickoi
denepanyuy, TEXHUYECKUM CTaHAapTaMu, JuleH3ued, Pernamenrom, Hactosieit [lyOnuunoi
odepToit, 3asBKOI Ha OKa3zaHUe yciayr AGOHEHTa.

5.2.2. OGecrieunTh AOOHEHTY BO3MOXKHOCTh O3HAKOMJIEHUS C YCIOBUAMHU HacTtosue Odeptsl,
myTeM pasMerieHus e€ Ha caiite OnepaTopa - https://sevencom.ru

5.2.3. IlpemoctaBnsaTh AOOHEHTY VYCIyrMm TOCJIE€ BHECEHHMs MM JEHEXHBIX CpEICTB, B
cooTBeTcTBUH ¢ 11.3.3 HacTtosteit [TyOnuuHoi odepTsl.

5.2.4. YcTpaHATh B YCTaHOBJIEHHBIE CPOKHM HEUCIIPABHOCTH, MPEMATCTBYIOUIME I0JIb30BaHHIO
Ycenyramu cBsi3u.

5.2.5. N3Bemarb AGOHEHTOB Ha caiite https://sevencom.ru o6 namenennu tapudoB Ha Y CIryru
CBSI3U HE MeHee 4eM 3a 15 nHeil 10 BBeleHHsI HOBBIX TapH(OB.
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5.2.6. IlpenoctaBnsats AGOHEHTY — (HU3UUECKOMY JIHIY - rpaxaanuHy P® noctyn k caiitam B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceT «MHTepHeT», MHPOPMALMOHHBIM CHUCTEMaM H
nporpaMMmaM Uit OBM, BKIIOUEHHBIM B IMEpPEUYEHb OTEUYECTBEHHBIX COLMAIBHO 3HAYUMBIX
MH(POPMAIMOHHBIX pPECypcoB, 0e3 B3MMaHUs IUIATBl C MOMEHTa mnoiydyeHus OrmnepaTopoM
cornacusi AGoHeHTa- rpaxaanuHa PO Ha mosydyeHune Takux yciyr, I€HCTBYIOIIETo B TeueHue 24
4acoB, IIyTeM nepeHanpasieHuss AOoHeHTa- rpaxaaHuHa PO Ha cTapTOBYIO CTpaHUIly NEpeyHs
OTEYECTBEHHBIX COIMAJIBHO 3HAYMMBIX HH(POPMAIMOHHBIX PECypcOB Ha EIWHOM IOpTaie
rocylapCTBEHHbIX M1 MYHULIMNIAJIbHBIX ycayr. [lomydenue cornacust AGoHeHTa- rpaxaanuHa PO
Ha TOJY4YeHHME TaKUX YCIYI OCYLIECTBIISIETCSd C IOMOIIbIO JINYHOIO KaOMHETa Ha caiite
Omneparopa.

5.3 AOOHEHT WMeeT TIPaBoO:

5.3.1. BeiOupath ¥ MEHATH

Tapudsr;
5.3.2. Otkazarbcss B 11000€ BpeMsi B OJHOCTOPOHHEM MOPSAKE OT HCHOJHEHUS HACTOSIIECH
[IyOnuuHoit odepThl NpH YCIOBUM OIJIAThl (aKTHUECKH MOHECeHHBIX OrepaTopoM CBsS3U
Pacxo/10B MO OKa3aHUIO YCIIYT CBSI3U;
5.3.3. Pacroprayrs Hactosmyto [Iyomuaayro odepTy, mucbMeHHO npenynpeans OmepaTopa He
MeHee 4yeM 3a 15 KaeHAapHBIX THeH 10 MoMeHTa pacTtopkeHus [lybmuunoit odepTsl.
5.3.4. Otka3aThCst OT MOTPEOJICHUST OJHOW WM HECKOJBKUX YCIYT WIH TEPEHTH Ha JPyrou
Tapud. Ilpogomkenue monydeHuss AOGOHEHTOM YCIyr mociie BCTyIUIeHUs B cuily Perimamenra,
Tapudos, wuszmenenuit I[lyOnmuunoit odepts, Permamenrta, Tapudo o3Hayaer corjacue
AOGOHEHTa C NX HOBBIMHU yCIIOBHSMH.
5.3.5. Ilo 3asBnennro AbGoHeHTa, mogaHHOMY OrmepaTopy 1o tenedony, B yare Oneparopa Ha
caiite, 4yepe3 JMYHbI KaOWMHET WM TEXHMUYECKYI0 MOAJEPKKY B MOOMIBHOM HPUIIOKEHUH,
IyTeM JINYHOTo oOpaieHus B opuc Oneparopa, NoIy4aTh JONOTHUTEIbHbIE YCIYTH.
5.3.6. IlpuHumarh ydacTHEe B aKLIMAX, PO3BIIPBIIAX, CKUAKAX W HHbIE CIEUAIbHBIX
npeatoxeHusx OnepaTopa, €Ciy YCIOBUS UX JECHCTBUS paCpOCTpaHIIOTCs Ha AOOHEHTA.
5.3.7. Orka3zaTbCsi OT y4acTUsi B aKUUAX, PO3BIIPBINIAX, CKUAKAX M MHbBIE CIELHATbHBIX
npeioxxenusax Omneparopa, yBegoMuB 00 3ToM Omneparopa NHCBMEHHBIM 3asBJICHHEM Ha
OyMa)KHOM HOCHTEJNE CyKa3aHHEeM HoMepa aDOHEHTCKOIo JOroBOpa WJIH JIMLEBOIO cUeTa U JaToi
IIPEKpAILEHUs y4acTHsL.

5.4. AGoHeHT 00s3aH:

5.4.1. BHocurh mnaTy 3a OKa3blBaeMble €My YCIYyrd CBS3M M HHbIE TNPEAYCMOTPEHHbBIE
[Iybnuunoit odepToii yciyru B THOJHOM OObEME W B ONpEIENIEHHBIE CPOKH, COOJIIOJIATh
TpeOOBaHUs 3aKOHOIaTENbCTBA, Perinamenta u ycnoBus HacTosmeit [lyonudanoii odeptsi;

5.4.2. Vicnonb3oBaTth 000OpynoBaHue, cepTuduimpoBanHoe MunHucrepctBoM cBs3u PO, u He
MOAKIIIOUaTh K aDOHEHTCKOW TUHUKM 000pyI0BaHUE, KOTOPOE HE COOTBETCTBYET YCTAHOBJICHHBIM
TpeboBaHusaM, U HacTosen [Tydbmuunoit odeptoii;

5.4.3. ConepxxaTh B HCIPABHOM COCTOSSHUM aOOHEHTCKYIO JHHHIO KaOeIbHOTO BEllaHUs B
MHOTOKBapTUPHOM  J0OME W/WiIM a0OHEHTCKYI0 JIMHHIO CeTH Iepefayd JaHHBIX B
MHOTOKBapTUPHOM JOME W/WIKM a0OHEHTCKYIO JIMHUIO CETH IepeJayd JaHHBIX B YaCTHOM
CEKTOpe M I0JIb30BaTeIbCKOEe 000pyI0BaHNE, HaXoIsIIeecss B MoMelleHnn AOOHEHTa, U HECTH
BCE 3aTpaThl Ha UX COJIEpKAHUE, PEMOHT €IUHOIMYHO.

5.4.4. CaMOCTOSITENTbHO 3HAKOMHUTHCS ¢ UH(OpMaiueil o0 YCIOBUSX OKa3aHMs YCIYr CBS3H,
tapudax, akIusaX, po3bIrpbllax, CKUAKaX U MHbIE CIEHaTbHBIX Mpeiokenusx OnepaTopa Ha
caiite Oneparopa https://sevencom.ru;

5.4.5. Coobmiate OmnepaTopy CBSI3U B CPOK, HE MpeBbIIaromuil 60 aHel, o mpeKpaleHu CBOETo
IpaBa BJIAZCHUS U (WIN) NOJIB30BAHUS TOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO 000pyJOBaHuUE, a
TaKke 00 U3MEHEHUH COOTBETCTBEHHO (paMUIIMU (MMEHH, OTUECTBA) M MECTA )KUTEIIbCTBA.

5.4.6. Coobmats OmepaTropy B MHCbMEHHOM BHJIE B CpPOK, HE HIpeBblIatomuii 15 nHel, o
npekpaieHun Hacrosei [1yonnanoit odeptsl.

5.4.7. B cnydae uzMeHeHus MoObIX pekBU3UTOB (Mg @JI — OUO, aapec, tenedon) AOGoHEHT
00s13aH, He mo3Hee 15 KaneHaapHBIX THEH ¢ MOMEHTa TUX U3MEHEHUH, n3BecTuTh Oneparopa
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O TaKWX H3MEHEHHSX C TMPHIOKEHHUEM IOATBEPKAAIONINX H3MEHEHUs JOKYMEHTOB, B HHOM
ciygyae Omepatop He HECET OTBETCTBEHHOCTb 3a KaKMe-TUOO MOCIEICTBHS, CBS3aHHBIE C
HEHAJUIeKAIUM YBEIOMIICHUEM, WM HACTYIUICHUEM HEOIarompusATHBIX MOCIEACTBHNA, KOTOPBIE
MOTJI BOSHHKHYTH 10 3TOW MPUYUHE .

5.4.8. Cobmronath npaBuIia MOJIL30BAHUS YCIYTOM:

- coOJro/IaTh YCTAaHOBJICHHBIE 3aKOHOIATENLCTBOM Poccuiickoit @eneparun npaBuiia 1 HOPMBI;

- HE pPacIpoCTPaHATh HHPOPMAIIHIO, OCKOPOJISFOIIYIO YeCTh U IOCTOMHCTBO IPYrux AOGOHECHTOB,
COTPYZIHUKOB, IIpecTaBuTeneit Oneparopa;

- He OpraHM30BBIBATh JIEHCTBUS, CIOCOOHBIC IOMEIIATh HOPMAJIBHON padoTe APYrux
AbGoHeHTOB, 000pynoBanuto OnepaTopa WK BCEH CETH.

5.4.9. OGecrieunth pabOTy CBOETO KOMIBIOTEpA WM MapIIPYTH3aTOPa, MOJIKIIOUYEHHOTO B CETh
Omneparopa, B COOTBETCTBHH C MPABUIIAMH SKCIUTyaTally, B T.4. HaJHMUHe 3a3eMiieHus. B cioydae
BBIXOJIa U3 CTposi obopynoBanus OmnepaTopa MO MPUYWHE HAPYIICHUS NPABUI IKCIUTyaTalluu
KoMIploTepa AOOHEHTOM oOIuUlaTa peMoHTa obopynoBanus Omnepatopa U 000pyAOBAHUS
AOQoHEeHTa TPOU3BOAUTCS AOOHEHTOM.

5.4.10. AGOHEHT — PU3NYIECKOE JUIIO, TIPH IMOCTYIUICHUN COOTBETCTBYIOIIETO 3aIpoca OT OpraHa,
OCYIIECTBIISIONIETO OTIEPATHBHO-PO3BICKHYIO JIESITEIBHOCTD, B TeueHHe 3 pabounx AHEH Co JHS
MOJydeHUsT Takoro 3ampoca ot Omeparopa HamNpaBUTh MOIATBEPKIECHHE COOTBETCTBHS
MEPCOHATBHBIX JAHHBIX (PaKTHYECKOTO TIOJH30BaTeNsl CBEACHUSAM, 3asABICHHBIM B [lyOnmmuHON
odepTe, OTHUM WIIH HECKOJIIbKUMH U3 CIIEAYIOIINX CITOCOOO0B:

- mnuHO B opucax Oneparopa;

- o Tenedony miu B yatax CiyxObl TeXHHUECKOH noanep:kku Oneparopa;

- TI0 AJIEKTPOHHOM nouTe Oneparopa.

[loaTBepxkaeHHEe COOTBETCTBUS NEPCOHAIBHBIX JaHHBIX (DPAKTHUYECKOTO  MOJIb30BaTEIs
CBEICHUSIM, 3asBICHHbIM B [lyOnmuuHol odepre, oCymIeCTBIsIETCS MyTeM CBEPKU MACHOPTHBIX
naHHBIX AOOHEHTa U naHHBIX Oneparopa o HEM.

5.4.11. AGoHeHT — (UBUYECKOE JIMIO O00S3aH MOMUCHIBATh AKTHI TPHEMKH OKa3aHUS YCIyT
MOAKIIIOUEHUSI UM WHBIX JOIMOJIHUTENBHBIX YCIYT, a Takke AKThI nepenaun OOopyaoBaHUS B
JIeHb C/Ia4l U Ha MECTE OKa3aHMsI YCIIYT.

5.4.12. Tlpu oOHapyXE€HUU B XOJI€ TIPUEMKH YCIYT HEJOCTaTKOB, AOGOHEHT 00s3aH 3asiBUTh 00
stoMm OnepaTopy U OTpa3uTh 3TO B MMCbMEHHOM MOTHBHPOBAHHOM OTKa3€ OT MOANUCAHUS AKTa
MPUEMKH OKa3aHHBIX yciuyr, a Omeparop o0053aH yCTpaHUTh OOOCHOBAaHHO 3asBIICHHbBIC
3aMeuaHus B coriacoBanHble CTOPOHAMU CPOKH.

5.4.13. AGoHeHT, OOHAPYKUBIIHMH MOCIIE MPUEMKH YCIyr HEAOCTATKH, KOTOPhIE HE MOTJIM OBITh
YCTaHOBJICHBI MPU OOBIYHOM CIIOCOOE MPHEMKH (CKPBITBIE HEIOCTATKH), 00s3aH M3BECTUTH 00
stom Ormeparopa, a Omnepatop 00s3yeTcss yCTpaHUTh TaKHE€ HEJOCTATKU B COIJIACOBAaHHbBIC
CropoHamu CpOKH.

5.4.14. AGoneHT 00s13aH HcoIb30BaTh OOOPyHIOBaHKE, B CIydae MPEIOCTABICHUS €T0 B apeHy,
cormacHo 1. 4.12. nactosmei Ilyonuunoit odepThl, B COOTBETCTBUU C €ro Ha3HAYCHUEM.
AOGOHEHT CaMOCTOSITEIbHO HECET PACXOJbl Ha €ro CoJep)KaHue M MoJJiep:kaHue B paboueM
COCTOSIHUM, a TaKKe HE BIpaBe IepenaBaTh TPETbUM JIMIAM, CJaBaTh €ro B CyOapeHuy,
CaMOCTOSITEJILHO ITPOU3BOJAUTH PEMOHT.

5.4.15. B cayuae BbIXoAa apeHaoBaHHoro OOopynoBaHusi, ykazaHHoro B 1. 4.12. Hacrosieit
[Iybnuunoit odeptTel, Mo BUHe AOOHEHTa WM TPETHUX JHI[, JOMYIIEHHBIX K TaKOMY
O6opynoBannio AOoHeHTOM, 3ameHa OOoOpyHoBaHMsI OCYIIECTBIseT 3a cyeT AOOHEeHTa
COTJIACHO TIOJTHOM CTOMMOCTH, YKa3aHHOHW B AKTE MPUEMKH - TIEPEIayH.

6. MOPAOK PACUYETOB.
6.1. Croumocts Ycuyr, npeaoctasisieMbix OneparopoM AGoHeHTYy 1o Hacrtosimeil [TyOnuuHoi
otepre, onpeneneHsl B NeWCTBYIOIUX Tapudax, pa3MeIeHHbIX Ha
caite https://sevencom.ru w/mnu B oducax Omeparopa. LleHpl Ha Ycimyrm ykasbIBaroTcs B
pyoIsX.



https://sevencom.ru/

6.2. Croumocts OOOpynoBaHUs, MPEIOCTABIsIEMOT0 B apeHay corynacHo m. 4.12 nHacrosmein
[TyGnuynoii oepThl, yka3aHa B JACHCTBYIOIIEM Ha MOMEHT 3akitoueHust [lyOomumunoil odepTs
[peiickypante B oducax Oneparopa u B CTOUMOCTh Tapuda He BXOIHUT.
6.3. AGOHEHT CaMOCTOSITENIFHO MOIACPKUBACT MOJIOKHUTEIBHBIN OaaHc CBOErO JUIIEBOTO CYETa,
CBOECBPEMEHHO IPOM3BOJS ABAHCOBBIE IUIATEKH B MOPSAKE, MPEIyCMOTPEHHOM BBIOPAHHBIM
tapudom. Oriara Mpou3BOIUTCS B PYOIIsX.
6.4. AGoneHT 00s3yercst npu NpuHATHU 1lyOnmdaHO#M oepThl OIUIATUTH 1O YCTAHOBJICHHOMY
Tapudy ycnyrm 3a monkiIroueHHE B TeyeHHE 2 (ABYX) KaJIGHAAPHBIX JHEH C MOMEHTa
MOJKJIIOYEHHUsT YCIIYT, BHECS JEHEXHBIE CpEICTBAa Ha CBOW JIMIEBOW CUET crnocobamu,
ycTaHOBIIEHHBIMH HacTosmien [1yonnuanoit odeproii, Permamentom.
6.5. Ilmata yciayr 3a TOIKIIOYEHHE B3MMAETCS OJHOKPATHO 3a KaXAbIH (akT Takoro
MOJIKITIOYEHUS K yciryram cBsizu OnepaTopa U B CTOMMOCTH Tapuga He BXOIHUT.
6.6. IIpu momyyenun AGonenTom Ilakera yciyr orurara 3a BCe YCIYrdl MPOHW3BOIUTCS HA OJUH
JUIEBOM CuUeT — cyeT MpeNoCTaBlIEHUs YCIyr MO JocTyny K ceTu MHTepHeTr, B pa3Mmepe
ycraHoBieHHbIX TapudoB, pasMmelnieHHbIX Ha caiite https://sevencom.ru w/mnm B oducax
Omneparopa.
6.7. Omnarute ycnyrum Omeparopa mo Hactosmielr Odepre AOOHEHT MOXKET CICAYIOIIHMHE
criocobamu:
B oducax OmnepaTopa 06€3 KOMUCCHUH;
Ha caiite Oneparopa 6€3 KOMUCCHUH;
- B INYHOM KaOuHeTte Ha caiite OnepaTopa 6e3 KOMUCCHH;
B MOOMJIBHOM TIPHJIOKEHUE «SEVENCOM» 6e3 KOMHCCHU;
yepes iatexHbiit Tepmunaisl (QIWI, AMIGO, MI'TI) ¢ komuccueii,
yepe3 TepmuHaibl - Teneoduc «SEVENCOM» 6e3 komuccuu;
yepe3 HTepHeT-0aHK C KOMHUCCHEH;
B Enunom pacuernom nentp (EPLL) ¢ komuccueii;
yepes [loury Poccun ¢ komuccuei;

- TIOJIKJTFOYMB aBTOTLIATEXK Ha caiite Omneparopa ¢ KOMHCCHEH OaHKa.
6.8. AGOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a NPABWIBHOCTh HMPOM3BOJUMBIX MM
iarexxed. [Ipyn n3MeHeHHMM OGAaHKOBCKUX peKBU3UTOB Omeparopa, ¢ MOMEHTa OIyOJIMKOBAaHHUSA
HOBBIX pEKBH3UTOB Ha caiite- htfps://sevencom.ru AOOHEHT CaMOCTOSITEJIBHO HECET
OTBETCTBEHHOCTD 32 IIJIATEXH, IPOU3BEICHHBIE 110 YCTAPEBILUM PEKBU3UTAM.
6.9. dakr omnarel YCIyru cuuTaeTcs MOATBEPKICHHBIM, a JUIEBO cueT AGOHEHTa OTKPBITHIM
II0CJIe OCTYIUIEHUS JICHEXKHbBIX CPEACTB Ha pacueTHbI cueT Oneparopa.
6.10. AGoHEeHT ocBefoMIIEH U coriaceH, 4ro OmnepaTop CBOMMH TEXHHYECKUMH CPEICTBAMHU
OCYIIECTBIISICT KOHTPOJb 3a COCTOsHUEM JuieBoro cuera AOonenta. C natel oOpa3oBaHus
OTpHLIaTeIbHOTO OajlaHca Ha JHIeBOM cueTe AOOHEHTa JOCTyn K YciayraM aBTOMAaTHYECKU
IIPUOCTAHABJIMBAETCS U MOXKET ObITh BOCCTAHOBJIEH TOJIBKO MOCJE MOMOJIHEHUS JIMLIEBOTO cueTa
B COOTBETCTBUU C yCI0BUAMU Hactoseil [1yonuunoit opepTsl.
6.11. Axuent AGoHeHTa paccMaTpuBaeTcst OnepaTopoM B Ka4ecTBE €ro COINacusi Ha MOJTydYeHue
cueToB U yBenomiieHuil Onepatopa JOOBIMM M3 TEPEYUCIEHHBIX CIOCOOOB: 3JIEKTPOHHBIN
JOKYMEHTOOOOpOT 4epe3 orneparopa — KOHTYpP.IHAAOK, 3JIEKTpoHHas noyra, SMS, B nuyHOM
kaOuHete AOoHeHTa, Push-yBedomileHHs B MOOWJIBHOM HpHIOXKEHHH, B o¢ucax Omepartopa.
AGOHEHT MOXXET MOJIydUTh OyMaXXHYIO BEpCHIO cyeTa IO JHMYHON IMpockbe B 1000M oduce
Oneparopa.

7. IMPUOCTAHOBJIEHHUE INPEJOCTABJIEHUSA YCJYI CBA3U.
7.1. IIpuoctaHoBiieHUE PEAOCTABICHHS YCIIYT CBS3U MO MHUIIMATHBE AGOHEHTA:
7.1.1 AGoHeHT BrpaBe NMPUOCTAHOBUTH OKa3aHUe ycayr noctyna k cetu Unrtepuer, [lakera
yCIIyT,IoaB 3asiBiieHne 00 3ToM OnepaTopy JII00bIMU JOCTYIHBIMU CHIOCOOAMHU:
- B oduce Omneparopa,
- mo Homepy Tenepona 89097008877 Oneparopa,


https://sevencom.ru/
https://sevencom.ru/

B yaTte MOOMIBHOTO NpuiiokeHus: Omneparopa,

- B yare Ha caiite Oneparopa,

- TI0 3JIEKTPOHHOM noyte OnepaTopa

- B yare o(UIMaIbHOTO co00IIecTBa KoMITaHuH 1o azapecy https://vk.com/sevencom_gerkon
7.1.2 AGOHEHT BIpaBe MPUOCTAHOBUTH OKa3aHWE BCeX ychyr cBs3u B I[lakere ycmyr wim
oJHy M3ycnyr cBs3u u3 llakera ycnyr, moaas 3asBienune Onepatopy B mopsiake m. /7.1.1
Hacrosmei [ lyonmmanoit odeptsl, u ganubii [laket ycayr pazouBaercst Ha aHAJIOTUYHBIE T10
CBOEMYCOJEPKAaHUIO MOHO YCIIYTH.
7.1.3 IlpuocTaHoBJICHHE TPEAOCTABICHUS YCIYT CBS3M 0 WHUIMATHBE AOOHEHTa SIBIISETCS
TUTATHOW yCIYrod, CTOMMOCTh KOTOPOH ycraHOBIIeHa B Tapude Ha MPHOCTAHOBKY YCIYT CBSI3H
o WHUIMaTUBe AOOHEHTa, pa3MeleHHOM Ha caiite Omneparopa u B [Ipeiickypante B oducax
Omneparopa.
Pasmep Tapuda Ha mpUOCTaHOBKY yCIyr CBS3M 1O MHUIMATHBE AOOHEHTa ONpEeNieH 3a OJIUH
JeHb (PaKTUYECKOM MPUOCTAHOBKM YCIYT CBsI3HM. CTOMMOCTB YCIYT'M 3a MPUOCTAHOBKY YCIYyT
CBSI3U, KOTOPYI0O AOOHEHT O00s3yeTcsi OIIaTUTh, PACCUMTHIBACTCA MO Cleayrome dopmye:
Tapud Ha NPHOCTAHOBKY YCIYr CBSI3M YMHOKEHHBIM Ha KOJMYECTBO THEH MPHOCTAaHOBKH,
YKa3aHHBIX B 3asBJICHUM HA IPUOCTAHOBKY.
Omnarta Ycinyr mpHOCTaHOBIICHUS TPEIOCTABICHUS YCIYT CBSI3M MO WHUANMATHBE AOOHEHTa B
cllydae HaJIM4Ms JIEHEKHBIX CPEICTB Ha JIUIEeBOM cuere AOOHeHTa yaepxuBatorcsa Onepatopom
aBTOMAaTUYeCKU B TeueHue 3 (Tpex) KaJeHJapHBIX THEH Mocie BOCCTAaHOBJIEHHUS YCIYT CBSI3H.
AOGOHEHTCKas IJiaTa 3a CJIEQYIOUIUH Mecsl MOocje MPUOCTAHOBKHU YCIYT BHOCUTCS B HOpPSIKE
BbIOpanHOTO Tapuda 3a yciyru cBsi3H.
Omnarta YciIyr mpuOCTaHOBJIEHUS TPEAOCTABICHUS YCIYT CBS3M MO WHUIMATHBE AOOHEHTa B
cllydae OTCYTCTBHSI JIEHE)KHBIX CPEJICTB Ha JIMIEBOM cueTe AOOHEHTa BHOCUTCS AOOHEHTOM Ha
CBOM JIMIIEBOM CUET HE Mo3aHee 3 (Tpex) KaJleHIapHBIX THEH TOCiie BOCCTAHOBJICHHS YCIYT
CBs3M. AOOHEHTCKas IUlaTa 3a CIEAYIOLIUN MecsI] MOocCJe MPUOCTAHOBKU YCIYr BHOCHUTCS B
nopsizike BeiOpanHoro Tapuda 3a yciayru cBsi3u.
7.1.4 Tlpu mpuocTaHOBKE BceX yciayr cBsi3m B Ilakere yciayr AOOHEHT OIUIAYMBAET YCIYTH
MPUOCTAHOBKH 3a KXY YCIYTry CBs3M, Bxoasilyto B [Taker ycinyr. [Ipu npuoctaHoBKe OIHOM
yenyru cBsizu u3 [lakera yciayr, AGOHEHT OIIayMBaeT YCIyT'y PHUOCTAaHOBKU TOM YCIYTH CBS3H,
KOTOPYIO OH NMPHOCTAHOBWII MO 3asIBJICHUIO, Pyras yciayra CBA3HM OIUIauyuBaeTcsi AOOHEHTOM IO
Tapudy MoHO-ycayru CBSI3M, AaHAJOTMYHOMY II0 CBOEMY COJEP)KAaHUIO, YKAa3aHHOMY B
Hacrosein [Iyonuunoit odepre.
7.1.5 Tlepwon mnpuocraHoBiaeHuss Yciyr cBs3u HaumHaercss ¢ 00 dgacoB 00 MuHYT nHS,
YKa3aHHOTO B 3asBieHHMM AOOHEHTa Ha IMpHOcTaHOBIeHUWE. BoccraHoBieHue Yciayr CBS3H
AbGonenty mnpowusBoautcs OrmepatopoM B J€Hb OKOHYAHHS IPUOCTAHOBKH, YKa3aHHBIN
AOGOHEHTOM B 3asBICHUM Ha MPHOCTAHOBKY YyCIyr CBsI3H. Takoe MPUOCTAHOBJIEHUE YCIYT
BO3MOXHO He yarie 2pa3 B T'0Jl, B COBOKYITHOCTH 3a 3TH JIBa IPUOCTAHOBIICHHS He OoJiee, ueM Ha
30 (Tpuauartu) kaneHAapHbIX AHeW moapsan. C AaTbl NPUOCTAHOBKH, 3a HEHCIOJIb30BAaHHBIN
MIEPHO/] ICHEKHBIE CPEJICTBA BO3BPAIIAIOTCS HAa CUET AOOHEHTA C YYETOM YAep KaHHs IJIaThl 110
Tapudy 3a NpUOCTaHOBKY Yyciayru. C MOMEHTa CHSTHS NPUOCTAHOBKM HAYMHAETCS HOBBIM
PacYETHBIN MEPUO.
7.1.6 B ciyyasix, korqa AGOHEHTY TpeOyeTcsi MHOM CpOK MPUOCTAHOBKH Y CIIYT CBSI3U, OH BIPaBe
c 3agBleHMeM oOpaTuTbcs K Omeparopy cmocoOamu, ykasaHHeIMM B 1. 7.1.1. HacTosmein
[TyOnuyHoit  odepThl, 3a COIJaCOBaHMEM HEOOXOAMMBIX CpPOKOB  IPUOCTAHOBJICHMS
IIPEIOCTABIICHUS Y CIIYT.
7.1.7 B mnepuoJ NpPUOCTAHOBIEHHUS YCIyr CBS3W MO HHUIMAaTHBEe AOOHEHTa oIrulata 3a
OO6opynoBaHue, B35TO€ B apeHIy WIM HaxoJslieecss B paccpouke y AOOHEHTa, MpoJ0JDKaeT
B3UMAaThCs peryispHo, COTJIaCHO YCTaHOBJICHHBIM CTOPOHaMU YCIIOBUSIM.



7.2. TlpuocTtaHOBJICHHE MPEAOCTABICHHUS YCIYT CBSI3M 0 MHUIIMATUBE OmepaTtopa:

7.2.1. B cnygae HeoriaTel AOOHEHTOM B yCTaHOBIIEHHBIN Tapudom cpok aOOHEHTCKOM IIIaThI, a
TaKXe€ OTCYTCTBUsSI 3asiBJIEHHUA OT AOOHEHTAa O NPUOCTAHOBJIEHHM YCIYI IO €0 WMHHUIMATUBE,
Omneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE YCIYI CBs3U, yBeJOMHB AOOHEHTa crocobamy,
coryiacoBaHHbIMU B HacTosmed [1yonuunoit odepre, He MeHee yeM 3a 3 KaJeHOApHBIX JHS 0
MOMEHTA MPUOCTAHOBKHU YCIIYT CBSI3H.

7.2.2. TlpuocTaHOBIIEHUE TPENOCTABICHUS YCIYT CBSI3U MO MHUIMAaTHBEe Omnepatopa sBIsSETCS
IUTATHOW yCIYrod, CTOMMOCTh KOTOPO# ycraHOBiieHa B Tapude Ha MpUOCTaHOBKY YCIYT CBSI3U
o uaunraruBe OrnepaTtopa, pa3menieHHOM Ha caiite Omneparopa u B [Ipeiickypante B oducax
Omneparopa.

Pasmep Tapua Ha nprOCTaHOBKY YCIIYT CBS3M 10 MHULMATHUBE OnepaTopa omnpezesieH 3a OAUH
NeHb (PaKTUYECKOM MPHOCTAHOBKH ycayr cBs3H. CTOMMOCTBH YCIYrHM 3a HMPUOCTAHOBKY YCIYT
CBS3M pacCUuThIBaeTcs Mo cienyromed ¢opmyne: Tapud Ha NPUOCTAHOBKY YCIYr CBSI3U
YMHOKEHHBIM Ha KOJIMYECTBO JHEH IPUOCTAHOBKH.

AOGOHEHT 00s13yeTcs OIIaTUTh CTOMMOCTh Y CIIYT IPUOCTAHOBKH MPEIOCTABJICHUSI YCIAYTU CBSI3U
no uHunMatuee Oneparopa Mo KaxkJIo yciyre cBs3M, KoTopyto OnepaTtop pyKOBOACTBYSCH II.
7.2.1. IpUOCTaHOBUII.

7.2.3. BoccraHOBIEHHE YCIYT CBSI3M TOCJTE NMPUOCTAHOBKH MPEIOCTABICHUS YCIYT CBSI3U TI0
nauimaTuee Orepatopa TPOU3BOIUTCS B TeueHHWe 3 (TpeX) KaJICHAApPHBIX JHEH ToCIe
MOCTYIUIEHHUS JICHEKHBIX CPEJCTB Ha JIMILIEBOM cueT AGOHEHTa B pa3Mepe CTOMMOCTHU YCIYTH 3a
MIPUOCTAHOBKY YCIIYT CBSI3U U MECSIYHOTO TIaTexa 1o BeiopanHoMy Tapudy. C MomeHTa CHATUS
MIPUOCTAHOBKH HAaYMHAETCSI HOBBIM PACYETHBIN MEPUO.

7.2.4. B mepuwoj TpHOCTAHOBJICHUs YCIyr CBsi3W Mo wuHUIMatue OmepaTopa oruata 3a
OO6opynoBaHue, B3SATOE B apeHIy MJIM HaxoJslieecss B paccpouke y AOOHEHTa, MpOJOJIKAET
B3UMAaThCs PETYISIPHO, COTIIACHO YCTAHOBIEHHBIM CTOPOHAMHU YCIOBUSIM.

7.3. IlprocTaHoBNEeHUE YCIYT, BBI3BAHHOE MEPEPHIBAMU B MPENOCTABICHUU HE [0 WHHUIMATHBE
AboHeHTa:

7.3.1. B cniyuae BO3HUKHOBEHUSI aBapUHHBIX CUTYalUii, HEYIOBJIETBOPUTEIHLHOTO KaueCTBa WU
MIEpPEepPHIBOB B MPEAOCTaBICHUH Y CIIyT AOGOHEHT 0053yeTcsl COOOIIUTh He3aMeIIUTENbHO 00 ITOM
Oneparopy 100BIMH JOCTYITHBIMHU CIIOCOOaMMU:

- o HoMepy Tenedona 89097008877 wiu nHBIM HOMEpaM, yKa3aHHBIM Ha caiite Omneparopa

- B yaTe KOMIIAHUHU, pa3MelleHHOM Ha caiite OnepaTopa

- B yate oHIHAILHOTO cO00IIecTBa KOMITAHUH 110 azapecy https://vk.com/sevencom_gerkon
7.3.2. B cinyyasx mepepbhIBOB CBS3H, MPOUCXOAIINX HE TI0 BUHE AOOHEHTa U MPEBBIMIAIINX 3
yacoB B cyTku, Omeparop no oOpamiennto AOGOHEHTa KOMIEHCHpyeT AOOHEHTY KaXKIbld yac
npoctos Bpazmepe 100%, cornacuo BeiOpannomy Tapudy no dopmyie:

N = (A/60/24) * B,

rae N - cymMma nepepacuera,

A - MecsuHasi CTOUMOCTH Tapuda KineHrta

B — Bpems npoctos yciyru (B yacax).

JlanHast KoMrmeHcanusi OyneT 3aduclieHa Ha JHUIEBOM c4eT a0OHEHTa MpU HAYUCICHUU
aboHeHTCcKOM mnatel coriacHo Tapudy, He Mmo3aHee MOCIeTHE 1aThl KalleHIapHOTO MecsIa, B
KOTOPOM IPOM30IIIET IIEPEPHIB CBA3H.

7.3.3. Bpems peakiun Onepartopa Ha aBapuiiHyro 3asBKy AOOHEHTa cocTaBisieT He Oojee 24
(mBammaTtu 4etbipex) yacoB exenHeBHO ¢ 9:00 go 21:00 mo mectHOMy BpemeHu. [Ipu aBapum,
CBSI3aHHOM C HEOOXOIMMOCTHIO BOCCTAHOBJICHHMSI MAaruCTPAIbHBIX BOJOKOHHO-ONTHYECKUX
JTUHUHN CBS3H, MIEPEPHIB B PEOCTABICHUH YCIYT HE MpeBbimaeT 12 yacoB. BoccTaHOBUTENBHBIE
paboThl MO TPUYMHE HACTYIUICHUS aBApUMHOTO ciydas MMEIOT HAWBBICIIUN TPUOPUTET U
MIPOU3BOJIATCS TIEPBOCTETIEHHO.

7.3.4. Oneparop ocTaBJsieT 3a CO0OM MPaBO MPEPHIBATH MPEIOCTABICHUE TEIIEMAaTHYECKUX YCIYT
CBSI3U UM Tepeiaun JaHHbBIX JUIs IUIaHOBO-TpoduiIakTuyeckux padbot B nepuos ¢ 10:00 no 16:00 B
Oynuu. IIpoBeneHne miaHOBO-POPHUIAKTHUECKHX pabOT repepacyeTy He MOAISHKHUT.



8. TEXHUYECKOE OBCJ/JIYKUBAHUE
8.1. OnepaTopa NMpOU3BOAUT TEKYIIEe TEXHUYECKOE OOCIy)KUBAHHE U PEMOHTHBIE PabOTHI y3ia
nepefayn JaHHBIX, CEeTH Nepefadyd NaHHBIX, NpHHAuIekamux Omnepatopy, A0 aOOHEHTCKOH
JUHUM CETH IEepeladd JAHHBIX B MHOTOKBapTUPHOM JIOME - KOMIUIEKC OpraHH3allMOHHBIX
U TEXHUYECKMX MEPOINPHUATHI M0 MOJIEpKaHUI0 paboTOCHOcOOHOCTH O0OpPYIOBaHUS CETH B
COCTOSIHWM,  OOecrednBaronieM oocaykuBanue AGOHEHTOB ¢ 3aJJaHHBIM KayeCTBOM
IpU Iepefjaye 1 MIpueMe Wi J0bIX  BUJAOB  MH(poOpMaluy, Uil KOTOPBIX
9Ta CeTh MpeAHa3HAUYeHa, CTOMMOCTH KOTOPOTO BKIItOYeHa B Tapud.
8.2.Texunyeckoe oOCTy)XKHBaHHWE a0OHEHTCKOH JIMHMM CETH T[epelJadyd JaHHBIX B
MHOT'OKBAPTUPHOM JIOME MPOU3BOJUTCS HA IIJIATHOM OCHOBE B COOTBETCTBUU C [IpelickypaHToM.
[Topsinox mpuemMa 3asiBKM aHAJIOTUYEH MOPSIKY, YkazaHHOMY B 1.4.4. Hactosmei [lyOnuunoi
odeptel. AOOHEHT obecreunBaeT nocTyn Omneparopa [Ulsl HMPOBEACHMS YKa3aHHBIX paboOT B
[Tomemenusix AGoHeHTa.
8.3.0meparopa MpOU3BOAUT TEKYIIee TEXHHUECKOE OOCIYy)KMBAaHHE U PEMOHTHBIE Pa0OTHI y3ia
neperayd JaHHBIX, CEeTH Mepelauyd AAaHHbIX, NpuHamnexamux Onepatopy, 10 aOOHEHTCKOMN
JUHUM CETU INepelayd JaHHBIX B YacTHOM CEKTOpe - KOMIUIEKC OpraHU3allMOHHBIX
U TEXHUYECKHX MEPOIpHUATHI MO MojjepkaHuio padoTocnocoOHOCTH 00OpyIOBaHUS CETH B
COCTOSIHUM,  oOecreunBaoeM oocinykuBanue AOOHEHTOB € 3aJJaHHBIM KayeCcTBOM
IpH Hepefjaye 1 HpueMe Wi JIo0bIX  BUJOOB  MH(pOpMaluwy, UIE  KOTOPBIX
3Ta CeTh NMpeAHa3HaueHa, CTOUMOCTh KOTOPOTo BKJItoueHa B Tapud.
8.4.Texanveckoe OOCITyXMBaHHE a0OHEHTCKOH JIMHWUM CETH TNepeAadd JaHHBIX B YaCTHOM
CEeKTOpE NPOU3BOJMTCS Ha IUIATHOM OCHOBe B cooTBeTcTBHH ¢ [lpelickypantom. Ilopsmok
npueMa 3asBKU aHAJOTHYECH TMOPSAAKY, yKazaHHOMYy B m.4.4. Hacrosmieit [lyonuunoit odeptsl.
AOGoneHT obecrieunBaeT Aoctyn OmnepaTopa s MPOBEACHUS YKa3aHHBIX padoT B IlomemieHusx
AGoHeHTa.

9. OTBETCTBEHHOCTB CTOPOH. ITOPSIJIOK TPEKPALIIEHUS TYBJIUYHON
ODEPTBHI.

9.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HApYyIIEHHWE CBOMX 00s3aTEIbCTB B COOTBETCTBHH C
3aKkoHoJlaTeNbcTBOM Poccuiickoit ®Penepanuu, llpaBuiamu oxazaHusi yCJIyr CBS3U, HWHBIMU
HOPMaTUBHBIMHU aKTaMH U HACTOSIIECH myOoanyHO# odepToii.
9.2. B ciiyyae HeoriaThl WJIM HECBOCBPEMEHHOW OIUIaThl YCayr mo Hacrosmed [lyommunoi
odepte AGoHeHT yrutaunaer Oneparopy ¢ CyMMBI, IOJUISKAIIEH OIjIaTe, HEYCTOHKY B pa3Mepe
0,1% cToMMOCTH HEOIUIAYECHHBIX, OIUIAYEHHBIX HE B TOJHOM OOBEME WM HECBOCBPEMEHHO
OTUIaYEHHBIX Y CIYT, 32 KaXK/IbIi IEHb MPOCPOUKH BIUIOTH J0 MOTAIICHUS 33J0JKEHHOCTH.
9.3. B cuyuae HecoOmoneHUsT AOOHEHTOM TMpPaBWJI OJKCIUIyaTallkd OOOpYyIOBAaHUS WU
HecOOIOAeHUs 3ampeTra Ha MOJKIOYeHHEe K a0OHEHTCKOW JMHUM 000pyAOBaHUSA, HE
COOTBETCTBYIOIIETO YCTAHOBIEHHBIM TpeOoBaHusAM, OniepaTop CBA3H BIIPaBe OOPATUTHCS B CY[I C
TpeOoBaHKWEM O BO3MEUICHUH MPUYMHEHHBIX TAKUMU JACHCTBUSAMH a0OHEHTA YOBITKOB.
9.4. B cnyyae BO3HHMKHOBEHHSI OOCTOSITE€IHCTB HEMPEOAOTMMON CUIIbI (CTUXUIHBIE OEICTBUSA,
MOTOJIHBIC SIBJICHHS, aBapWH, IOXKapbl, MPOTHBOMNPABHBIC IACHCTBUS TPETHHX JIUI, MPHUHITHE
HOPMATUBHBIX aKTOB, MPEMSTCTBYIOIINX OCYIIECTBICHUIO CTOPOHAMHU CBOMX OOSI3aHHOCTEH IO
[TyOnuuHO#i odepTe W WHBIE MPUPOTHBIC WM COLMATbHBIC SBICHHUS, HE 3aBUCAILIUNE OT BOJH
CTOPOH) CTOPOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE UM HEHaJyIeKalee
HCIIOJIHEHHUE B3ATHIX Ha ce0s1 00s3aTeIbCTB.
9.5. Oneparop B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOAATEILCTBOM P® BIpaBe pacTOprHyTh
[Tybnumunyro odepty B m00oe BpeMs B OJHOCTOPOHHEM TMOpAIKe, YBeAOMHUB AOOHEHTa O
pactopkeHud He mosfgHee yeM 3a 1 (OmuH) neHb A0 TpeOyemMoil maThl PacTOPIKEHHS, €CIH
O0OBEKTUBHBIE TEXHUYECKUE, SKOHOMHUYECKUE H/WIIM WHBIE MPUYUHBI HE TMO3BOJISIOT JalbHEHIee
npenoctaBienue Ycnyr. Ilpum stom Omnepatop Bo3BpamaeT AOOHEHTY BHECEHHYIO TIIIaTy,
YIJIAYEHHYI0O UM B TOpPSJAKE MPEAoIUIaThl 3a HE MOTPEOJCHHbIE YCIYrH MO MHCHMEHHOMY
3asBiieHut0. [lyOonuynast odepra B ciiydasx pacTOp)KeHHsS Mo uHunNMatuBe Omneparopa cBs3U



Oy/IeT CUMTaTbCs PACTOPTHYTHIM, a OKa3aHHWE YCIYyT MPEKPALICHHBIM C MOMEHTA MPEKpaIeHUs
AGoHeHTy noctyna kK Yciyram cBsizu OnepaTopom.

9.6. Oneparop BmpaBe OTKa3aThCs OT HCIIOJHEHHUS 00s3aTeNIbeTB 1Mo Hactosimed [TyOnmanoi
odepte, He Bo3Mmemasi AOOHEHTY NMPH 3TOM YOBITKH, KOTOpPBIE MOTYT BO3HHUKHYTH B CBSI3U C
npekpamieauem [lyonmanoit odepTsl, B CIEAYIONINX CITydasX:

- HeoriaTbl AGOHEHTOM YcCIyr B TeueHHe 6 MmecsueB (T.e. B ciydae, ecnu Oananc JlumeBoro
cueTa Ha MPOTHKEHHH 6 MecsieB ObLI HYJICBOW, OTPULATENBHBIA HMIM HEJOCTATOYHBIA IS
oIuIaThl YCiyr);

- TpeNoCTaBlieHWE YCIYr MOXKET CO3[aTh yrpo3y O€30MacHOCTH U O0OOPOHOCIMOCOOHOCTH
rocyaapcTBa, 3J0pOBbIO0 U 0€30IIaCHOCTH JIIOJIEH;

- AGOHEHT UCTIONB3YET WM TIOTydaeT Y CIIyTH HE3aKOHHBIM CIIOCO00M;

- AGOHEHT HapylIaeT MpaBUia HUCIOJL30BaHUS Y CIIYT, yCTaHOBJICHHbIE DenepanbHbIM 3aKOHOM
"O cBazu", [IpaBunaMu okasaHusl yciayr cBsi3u, HacTosel [1yOnuunoit odeproii, Pernamentom
1 WHBIMH HOPMaTUBHO-TIPABOBBIMM akTaMu Poccuiickoit dexnepanny;

- IPYTUX CITydasiX, IpeayCMOTPEHHBIX PerimaMmeHToM 1 3aKkoH01aTeNTbecTBO PO.

9.7. AOGOHEHT TpU YCIIOBMHU OIUIATHl (DaKTHUECKH IMOHECeHHBIX OmepaTopoM pacxoJ0B IO
OKa3zaHHI0O AOOHEHTy YCIIyr, a TakKe MHBIX YCIYT, npeaycMoTpeHHbIX [lybnuunoil odeproi,
BIIpaBe pacTOprHyTh [1yOnuunyro odepTy B OJHOCTOPOHHEM MOPSIKE, THCEMEHHO TPEAYIPEINB
Oneparopa He MeHee ueM 3a 15 KkajeHIapHbIX JHEH N0 MoMeHTa pactopxkeHus [lyOnuunoit
obeptsl. IlyOnmmunas odepra Oymer cudmTaThCcsl PACTOPTHYTOM, a OKa3aHue  YCIyT
MPEKpaIIeHHBIM CO [HS, CIEAYIOIEro 3a JHeM ToiydeHus: OmeparopoM COOTBETCTBYIOIIETO
3asBneHuss AOOHEHTa, eciu 0osiee TO3MHUN CPOK HE MPEAYCMOTpPEH 3asBieHHeM AOoHeHTa. B
yKa3zaHHOM ciydae c¢ JlumeBoro cueta AOOHEHTa CHUCHIBAIOTCS JICHEXKHBIE CpEACTBA 3a
(hakTHUeckoe BpeMs moJib3oBanus Yciayramu Omnepatopa o Tapudam Oneparopa. OctaBmuecs
JICHEe)KHbIE CPEICTBA BO3BPAILAIOTCS AOOHEHTY.

9.8. OmnepaTop HE HeceT OTBETCTBEHHOCTH 3a:

9.8.1. HecooTBeTcTBHS aOOHEHTCKOTO  OOOpyAOBaHUS TPEOOBAHUSAM, YCTAaHOBJICHHBIM
3aKOHOJATEeNLCTBOM PD;

9.8.2. HexayeCTBEHHO OKa3aHHbIE YCJIYrd B Ciy4ae, €CiIu NMPUYMHOW MX HE KAYeCTBEHHOCTH
OKa3aJMChIIPOTUBOIPABHBIE IEHCTBUS caMOro AGOHEHTA.

9.8.3. comep:xkaHMe B HCIIPABHOM COCTOSIHUM AaOOHEHTCKOM JIMHUU CETH Mepefayd JaHHBIX B
MHOTOKBAPTUPHOM JIOME, a0OHEHTCKOM JIMHUU CETHU Iepeladyd JTaHHBIX B YaCTHOM CEKTOpe U
M0JIb30BaTeIbCKOE 000PyIOBaHKE, HaXoAs1Ieecs: B ToMenieHnn AOOHEHTa.

9.9. Iloramenue 3ag0mKeHHOCTH AOOHEHTa NPOU3BOAMTCA MO Tapudy, NEHCTBYOIIEMY Ha
MOMEHT (paKTUUECKOMU OIJIaThI.

9.10. Omeparop wuMeeT NpPaBO NPUOCTAHOBUTH OKa3zaHWE YCIyr IO MPEACTABICHUIO
MIPaBOOXPAHUTENIBHBIX OPraHOB JI0 OTMEHBI TAKOTO MPECTABIICHUS BHIHECIIMM €0 OPraHOM HITU
cynom. [Tpu a3Trom Omneparop He HECET OTBETCTBEHHOCTH 3a MOCIJIEJCTBUS UCIIOJHEHUS YKa3aHUN
COTPYJHHKOB IMPABOOXPAHUTEIBHBIX OPTaHOB.

9.11. Hu oana u3 cropon I[lyObnmuunoili odepThl HM HpU KaKUX OOCTOATEIHCTBAX HE HECET
HUKaKOM OTBETCTBEHHOCTH MeEpe. APYroil CTOPOHOU 3a OCTaHOBKY MPOU3BOJCTBA, YTPAUCHHBIN
Ou3HeC, MOTEePIO JAHHBIX, YIYIIEHHYIO BBITOAY WM JIt0ObIE APYrHe KOCBEHHbIE MOTEPH WM UX
MOCJIE/ICTBUS, B TOM YHUCIIE BO3HUKIINE B pe3ysbTaTe MepepblBOB B MPEIOCTABICHUN Y CIIYT, BHE
3aBHCUMOCTH OT TOTO, MOIJIa WJIM HET CTOPOHA NPEABHIETh BO3MOXKHOCTb TaKUX IOTEPh B
KOHKPETHOM CUTYyalluu.

10. CPOK JEWCTBMUSI.
10.1. IlyOnuyHas odepTa BCTynaeT B CHIY CO JHS COBEpIICHUS (PU3MYECKHM JIMIIOM akKIlenTa
HacTosmed myOnuyHOW odepThl, B TOpsAKe, NpeaycMOTpeHHOM mi.3.2-3.3, ¥ cuHuTaercs
3aKJIDYCHHBIM Ha HeOHpeﬂeHeHHLIﬁ CpOK wi IO KCJIAaHUIO A6OHCHTa MOXET GBITB CpO‘IHOfI.



11. UHBIE YCJIOBUAI.

11.1. AOGOHEHT O3HaKOMJICH H COTJACeH C XapaKTEPUCTUKAMH IPEICTABISEMBIX Y CIIyT,
OTHOCHUTEIILHO MX KauecTBa, HAJC)KHOCTH U OTPaHWYCHUN. AOOHEHT O3HAKOMIICH C HACTOSIIEH
[Tybnuanoit odeproii, Permamenrom u 00s3yeTcss coOMOIaTh MPEIyCMOTPEHHBIE B HHUX
yCIOBHUSI.

11.2. Axuent AGOHEHTa MOATBEPIKIACT €0 COTJACHE HA WCIIOJIb30BAHUE CBEJICHUH O HEM IpH
nH(GOPMAIMOHHO-CIIPABOYHOM 00CTy:)kuBaHuu Oneparopom.

11.3. Akuent AOOHEHTa MOATBEPXKAAET €0 COTIAache, BBIPAKEHHOE M0 COOCTBEHHOU BOJIE U B
CBOMX MHTEpecax, Ha 00pabOTKy M XpaHEHUE NEPCOHANbHBIX JaHHBIX OneparopoM, a TakkKe Ha
pacrpoCcTpaHeHHE MTEPCOHAIBHBIX JAHHBIX TPETHUM JIUIIAM B CJICIYIOIIEM MOPSIKE:

11.3.1. B mensx: yCTAaHOBJIGHUS W pPEaM3alis JOTOBOPHBIX OTHOIICHUH, MPEIIOJIararonnx
00pabOTKy TEpPCOHAIBHBIX JTAHHBIX, B TOM YHCJIE OpraHu3aIuio cOopa aOOHEHTCKOMW ILIATHI,
ydera W paboThl, CBS3aHHOM C TIOTAIlICHHEM 33JI0JDKEHHOCTH aOOHEHTOB-CYOBEKTOB
MEePCOHANBHBIX JIAHHBIX, a TaK)Ke JEWCTBHS, HANpaBJICHHbIC Ha IOBBIIICHUE KAa4YeCTBA YCIYT
CBSI3U: OKa3aHWE TIOMOIIM CYOBEKTYy - KOHCYJAbTallUM II0 MCIOJHEHUIO, W3MEHEHHUIO,
JIOTIOJTHEHUIO JOTOBOPOB OKa3aHMsl yciyr cBsizH, [1yOamunHoit opepThl cyObeKkTa, 0 YCTPAaHEHUIO
TEXHUYECKUX OIMHOO0K, MOJIOMOK, HEUCIIPABHOCTEH, MO TOAKITIOYSHUIO HOBBIX YCITYT.

11.3.2. O6wveM u iepeueHb 00padaThIBAEMBIX TIEPCOHAIBHBIX JTAHHBIX: (DAMUIIHUS, UM, OTYESCTBO,
MOJI, JAaHHBIE I[IacToOpTa, aJapeca PETHCTPAlMM IO MECTY KHUTEIbCTBA U (PAKTUUECKOTO
NPOKUBAHUS, HOMEpa TeleOHOB: JOMAIIHEro W MoOWIbHOTO, €-mail, aboHeHTCckuii HOMeEp
JIOTOBOPA, JIUIIEBOU cYeT AOOHEHTA.

11.3.3. OOpaboTka TepCOHANBHBIX JaHHBIX BKIOYaeT B cebs: cOop, cHCTeMaTH3aIuIo,
HaKOIUIEHHE,  XpaHEHWe, YyToyHeHHue  (OOHOBJEHHE, W3MEHEHHE),  HCIOJIb30BaHUE,
pacrnpocTpaHeHue, Iepefadyy TPeTbUM JIMIaM JUIsl OCYLIECTBJICHUS JEHCTBUI 1O oOMeHy
nHpopManuel, o00e3TUYMBaHWE, OJIOKMPOBAHWE  TEPCOHAIBHBIX  JAaHHBIX, a  TaKXKe
OCYILIECTBJICHUE JOOBIX MHBIX JIEWCTBUM, MPEYCMOTPEHHBIX JIEUCTBYIOLIUM
3akoHo1aTesbecTBOM Poccuiickoit deneparnum.

11.3.4. AGoHEHT rapaHTHPYyeT TOYHOCTb, JOCTOBEPHOCTh M TMOJHOTY IepeaaBaeMbix Omeparopy
MepCOHANbHBIX JaHHBIX. B ciyyae n3MeHeHHs MepCOHaIbHBIX JaHHBIX AOOHEHT B KpaTdalliue
cpoku coobrmraetr 06 3Tom Omneparopy, a OnepaTop yAansieT HETOYHbIE, HEBEPHbIC JaHHbIE WU
YTOYHSIET UX.

11.3.5. Cpok 00pabOTKM M XpaHEHHS MMEPCOHAIBHBIX JAHHBIX COBIIAJIAET CO CPOKOM JACHCTBHUSA
Hactosiedr Odeptel. OOpaboTka MepCOHANbHBIX JAaHHBIX ocymiecTBisiercas OnepaTopoM B
COOTBETCTBUM C  JEHUCTBYIOIIMM  3aKOHoJaTenbCTBOM  Poccuiickoit  ®Denepanum  Kak
HEaBTOMATU3UPOBAHHBIM, TaK U aBTOMAaTU3UPOBAHHBIM CIIOCOOAMHU.

11.3.6. Oneparop umeeT MpaBo MepeaaTh NEPCOHANBHBIE JaHHBIE CYObEKTa TPETbeMY JIUIy B
uensix oO0paboTKM Juis OpraHu3allMy HaduciaeHUs U cOopa aOOHEHTCKOW mMiaThl, pabOThI C
JOJKHUKAMH, YBEJOMJIGHHS O TPUOCTAHOBJICHUU YCIAYr CBSI3M U PACTOPKEHUU JOrOBOpa
OKa3aHUs yCayr cBs3H, [lyonuuHoi odepTsl, a Takke NeHCTBUN, HAPABICHHBIX HA MOBBIIICHUE
KauecTBa YCIAYr CBA3M: OKa3aHHWE IOMOIIU CYOBEKTYy - KOHCYIbTallUd [0 HCIOJIHEHHIO,
M3MEHEHHUIO, JIOTIOJHEHHIO JOTOBOPOB OKa3aHUs yCiayr cBsizH, [lyonuuHoi odepTsl cyObeKTa, Mo
OTIEpAaTUBHOMY YCTPAHEHHUIO TEXHUYECKUX OIMIMOOK, MOJIOMOK, HEUCIIPABHOCTEH, MOIKITIOYCHHIO
HOBBIX YCIYT, C YCIOBUEM oOecredeHuss KOH(PHUIECHIIMAIBHOCTH TEPCOHANBHBIX JIaHHBIX
BBIIICYKA3aHHBIM TPETHUM JIUIIOM.

11.3.7. Oneparop u AOGOHEHT MMEIOT MpaBa, U HECYT OOA3aHHOCTH COTJIACHO (elepatbHOMY
3akoHy Ne 152-®3 «O nepconanbHbix AaHHbIX» OT 27.07.2006 rona.

11.3.8. AGOHEHT WMeeT MpaBO B IOOOW MOMEHT OTO3BaTh MO MHCHMEHHOMY 3asiBICHUIO
corjacue Ha oOpabOTKy U Tepenady TPeThUM JIHMIIAM TMEePCOHANBHBIX JaHHBIX. [locrmeacTBrem
OT3bIBa CYOBEKTOM TMEPCOHANBHBIX TAHHBIX SBIISETCS HEBO3MOXKHOCTHIO JaTbHEHIIETO AeCTBUS
Hactosieit Odepts! u ¢ 3Toro Momenta [lyonuunas odepra cuuTaeTcst paCTOPrHYTOM.

11.4. Axuent AGoneHTa paccMmarpuBaeTcst OnepaTopoM B Ka4eCTBE €ro COTJIacHs Ha MOyYeHHe
C4eTOB W yBenomiieHui Oneparopa Jir00bIM U3 EPEUUCICHHBIX CIOCOOO0B:

- OJIEKTPOHHBII JOKYMEHTOOOOPOT C Yepes oreparopa — KOHTYP.AUAJIOK,



- 3JIEKTPOHHAs 10YTa,
- SMS,

- B JINYHOM KaOuHeTe AOOHEHTA,

- push-yBeomMIiIeHHST B MOOHIILHOM MPHIIOKCHHH,

- B opucax Omneparopa,

AOGOHEHT MOXKET TOJyYUTh OyMa)XHYI0 BEPCHIO CUeTa 1O JIMYHOM Mpockde B JI0OOM oduce
Omneparopa.

11.5. B Bompocax, He yperyimmpoBaHHbIX Hactosuiei [lyOmuunHoit odeproil, BKIOYas u
BO3HHUKAIOIIUE CIOPBI, CTOPOHBI PYKOBOJICTBYIOTCA IEHCTBYIOUIUM 3aKOHOJATEIHCTBOM PD n
JPYTMMU HOPMATHUBHBIMHU aKTaMU.

11.6. B ciydae BOZHMKHOBEHHS CIIOPOB M pa3HOTIAacuii 1o Hacrtosimei [1ydommanoit odepre, onn
MoJJIeXKaT yperyJIupoBaHHUIO B MOpslke, onpenenéHHoM PernmamentoM. Ilpu He noctmxeHuu
corjacusi U IPUMHUPEHHS B IPETEH3MOHHOM IOPSIKE, CTOPOHBI BIIpaBE 0OpaTUTHCS 3a 3aILIUTOM
HapyILIEHHBIX IIPaB B CyJ [0 MeCTy HaxoxaeHus Oneparopa.

11.7. C wmomeHTa omyOJMKOBaHUSA HacTosiiero odepTel Bce mpeapiaynme Jlorosopa,
[TyOnuunbie odeptsl, [IpunokeHus u UX peAakiiu TEPSIOT CBOIO CUITY.

12. AJIPECA U PEKBU3UTHI OIIEPATOPA:

000 "T'epkon"

Anpec: 624096 r. Bepxuss [Termma, CepaiioBekoit 06, [Ip-T Yenenckuid, nom 58a, oduc 4
ten.: +7(34368)56234

OI'PH 1026600733092

MHH 6606003473

KIIIT 668601001

bankoBCKuE peKBU3UTHI:

p/c 40702810662040001509

ITAO Kb "YBPUP" r. ExatepunOypr
k/ ¢ 30101810900000000795,

BUK 046577795
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