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PETJIAMEHT
NPeI0CTABJIEHHS YCJIYT CBSI3H SEVENCOM

1. TEPMHWHBbI U ONTPEJEJEHUSA:
AOoOHeHT — ToONb30BaTeNb YycIyr cBs3u OmepaTopa, € KOTOPBIM 3aKJIIOYEH BO3ME3IHBIN
Horosop/Ilybnuynas odepra NpeqoOCTaBICHUSI YCIYyr CBS3M C BBIACICHUEM YHHKaJIBHOTO KoOZa
HICHTU(DUKALINH.
AOOHEHTCKAsl JIMHUSI Ka0eJIbHOT0 BellaHUsi B MHOTOKBAaPTHPHOM JiOMe - JIMHUS CBSI3H,
MIpeOCTaBIeHHAass B TIOCTOSHHOE Tmonb3oBaHue OmnepaTopoM AOOHEHTY, COEIUHSIOMAA ATAKHBINA
JeTUTeNb TeleBU3MOHHOro curHana OrmepaTopa, pa3MElnIeHHbId B MHOTOKBAPTHPHOM JIOME BHE
nomerennss AOGoHeHTa (Hayayio a0OHEHTCKOW JIMHKMM) U IOJIb30BaTEILCKOES (OKOHEYHOE) 000pYI0BaHUE
(xoHer aOOHEHTCKOH JIMHKH), BKITIOYasi aDOHEHTCKYIO paclpeIelUTeIbHYI0 CUCTEMY .
AOOHEHTCKAsl JIMHHUS CeTH mNepelayd JAHHBIX B MHOTOKBAPTHPHOM J/0Me€ - JIMHUS CBSI3H,
MpeAoCTaBlIeHHAs B MOCTOSHHOE Tonb3oBaHue OnepatropoM AOOHEHTY, COEIUHSIONAs TOpPT
KOMMYyTaTopa/onTuieckoro kpocca OrepaTopa, pa3MelieHHbIX B MHOI'OKBAPTUPHOM JoMe AOOHEHTa
(Hayano aOOHEHTCKOW JIMHUM), W TIOJB30BAaTENbCKOe (OKOHEYHOE) 00opyaoBaHue (KOHel abOHEHTCKOM
JTUHUH).
AOGOHEHTCKAsl JIMHHUS CEeTH Tepelavyd JaHHbIX B YACTHOM CeKTOpe - JIMHUS CBSI3H, SIBJISIONIASICS
COOCTBEHHOCThIO AOOHEHTAa U coemuHsmomias Ommkaimyro Mydpty cBs3u  Omneparopa (Hadajo
a0OHEHTCKOH JIMHHUHN) | TIOJIb30BaTeIbcKOe (OKOHEUHOe) 000pyaoBaHue (KOHEl a00OHEHTCKOW JINHUH).
AOoOHeHTCKasA pacnpeeJuTelIbHAsdA CHCTEMa — COBOKYIMHOCTh (DM3MUYECKHX IeTed M TEXHUYECKHUX
CpeAcTB (B TOM uMCJI€ NPOXOAHBIX YCHJIHUTENEH, pa3BeTBUTENEH, aOOHEHTCKUX PO3ETOK U HHBIX
KOMMYTAllUOHHBIX ~ 3JIEMEHTOB), pAaclOJOXKEHHBIX B IoMeuleHud AOOHEHTa, dYepe3 KOTOpbIe
TI0JIB30BATEIIbCKOEe (OKOHEYHOE) OOOpYAOBAaHHE IOAKIIIOYAETCS K CpPEICTBAM CBS3M CETH CBS3H
TeJeBeIlaHus.
ADOHeHTCKasl mJjiaTa — 370 GUKCHPOBAHHBIA pa3Mep IiaTeka AOOHEHTa 3a ONpeIeIICHHBIA (pacIeTHBIH )
TIEPHOI, SBIISIFOIIMICS TTOCTOSHHOW BEIMYMHON, HE3aBUCAIIMA OT 00beMa (haKTHUECCKH IOTYyUECHHBIX
YCIIYT CBA3H.
AKTUBHBIIH AOOHEHT - (Qu3MYecKoe IMIO0 - momb3oBarenb ycryr cBszu OO0 «I'epkon» (maiee
Omnepatopa), ¢ kotopsiM 3akmtodeH JloroBop/ Ilybmmunasi odepra Ha MpenocTaBiIeHHWE YCIYT CBS3H,
MMEIOIINH TTOJIOKHUTENBHBIN OallaHC CPEACTB Ha cBoeM JIuiieBoM cuere.
ApxuBHBIii Tapu¢ — 5TO COBOKYIMHOCTh IIEHOBBIX YCIIOBHH, TEXHHYECKHX TApaMETpOB W/WITU
KOHTEHTHOT'O HaIlOJIHEHUs], IpU KOTOpbIXx Ornepatop nmpeasiarai mojib30BaThCsl OJHOM 1100 HECKOIbKUMU
yClIyramMu CBS3M, JCHCTBHE KOTOPOM MPOJNOJDKAETCS, HO MNOAKIIOYUTHCS K HEHW HEBO3MOXKHO,
pa3meleHHas Ha caite Oneparopa — sevencom.ru B paznene «Ilomoupy - «AHTEpHETY.
BunaunroBas cucremMa — cepTU(UIMPOBAHHBIA MPOTPAMMHO-ANIAPATHBIN KoMIiekc Ormepartopa,
MpeAHa3HAaYeHHBIA 11 peructpanuud u yuéra abonentoB Ceru, yuéra o0béMa M HOMEHKJIATYPBI
OKa3aHHBIX YCIYT U pacu€ra uX CTOMMOCTH, YU€Ta CyMM IIATeKEH 1 KOHTPOJIA 32 OIUIATON YCIIYT.
JoroBop — cornamenre 00 oka3aHUH Y CIYT CBS3H, 3aKIIOUEHHOE MexIy OmepaTopoM W AOOHEHTOM:
JOTOBOp 00 OKa3aHHM YCIYyT CBSI3U JUIA 1ieJied KaOelbHOro BEUIaHHWs, JOrOBOP MPEIOCTABICHUS YCIYT
nocryna k cetu nTtepuer, Ilakera ycuyr.
HNnaenTuduxanus aboHeHTa — 3TO NPOLIECC MPOBEPKU CXOXKECTH JTAHHBIX, BHECEHHBIX B OUJUTMHTOBYIO
cucremy Ormepatopa Ha ocHoBaHuu JloroBopa, IlyOnmuHoil odepTbl Ha oOKa3aHHWE YCIYr CBSI3U C
JaHHBIMH, KOTOpbIE 03ByunmBaer AOOHEHT mpu oOpameHun K Oneparopy 3a HM3MEHEHHEM YCIIOBHH
JIOroBOpa, MyOoIrMuHON oepThl Ha YCIOBUSAX HacTosmlero Periiamenra.
HNupopMannoHHO-Te1eKOMMYHMKALMOHHAS CeTh - TEXHOJIOTMYECKasl CUCTEMa, PeAHA3HAYCHHAsT IS
nepenayd Mo JIMHUSAM CBSI3M MH(OPMAaLMH, JOCTYIl K KOTOPOH OCYIIECTBIISIETCS C MCIOIb30BAHUEM
CPE/CTB BBIYUCIUTENBHON TEXHUKH.
JInueBoi cueTr — MHAMBHUAYaJbHBI cueT AOOHEHTa B OMJUIMHroBOM cucteme Omeparopa, Ha KOTOPOM
BeZIeTCsl y4eT moTpeOieHHbIX AOGOHEHTOM YCIyr M NPOM3BENEHHBIX pacdeToB Mexay OrnepaTopoM H
AOGOHEHTOM.
JloruH — uaeHTHQUUMPYIOLIAs MOJIB30BATENs JIOTHYECKasl ydeTHasl 3alUCh, UCIOJIb3yeMasi B COUETaHUHU C
mapoJyieM B IpoLiecce aBTOPU3aLUH, U3HAYAJILHO COBIA/IAIOIAs C JIMLEBBIM CUETOM U HOMEPOM JI0rOBOpa
AOoHeHTa.



MHOroKBapTHPHBIH I0M - COBOKYITHOCTbH JIBYX U 00JI€€ KBapTUP, UMEIOIIUX CAMOCTOSTEILHBIC BBIXO/IbI
MO0 Ha 3eMENbHBINA YYaCTOK, MPUIICTAIOIINN K )KUJIOMY JIOMY, JINOO B TIOMEIIEHHSI OOIIEro MoJb30BaHUS
B TaKOM JIOME.

MoHo Ycayra - ycIyrd CBs3M JUIS Tielicii KaOebHOr0 BEIaHUS WIIM TEIEMAaTUYECKUE YCIYTH CBSI3U U
YCIYTH TI0 Tiepeiayue NaHHBIX (IOCTYII K cetn MHTepHeT).

HecaHKIIMOHMPOBAHHBIN JOCTYN — JCHCTBUS IOJIL30BaTeNs B ceTW VIHTEpHET, HampaBlicHHBIC Ha
MOJy4YeHHE HECaHKIMOHUPOBAHHOIO JOCTyNa K pecypcy, MOCIeAyloee HEeCAaHKIIMOHHPOBAHHOE
HCIIOJIB30BAaHME TAKOIro0 AOCTYIIA, a TAK)XKC YHUYTOXCHHUEC WIN MO)II/I(I)I/IK&HI/ISI ImporpaMMHOro O6CCHC‘-I€HI/I5[
WIH JaHHBIX, HE TMPHHAUISKAIIMX MOJIb30BaTEN0, 0€3 COrjacoBaHHs € aJMHUHHCTPATOPOM JIaHHOTO
pecypca. Ilon HeCaHKIMOHHMPOBAHHBIM JIOCTYIIOM K pecypcy MOHHMMAaercsi JOCTYH JIFOOBIM CHOCOOOM,
OTJIMYHBIM OT MPABHJI JOCTYIIA, pa3pelICHHBIX aIMUHICTPATOPOM JAHHOTO pecypca.

Omnepartop — OOIIECTBO ¢ OTPaHMYCHHON OTBETCTBEHHOCTHIO «I €pKOH», TOBapHBINM 3HAK — SEVENCOM.

l'[apo.nb — CCKpEeTHasin KOM6I/IHaHI/I$1 CUMBOJIOB WJIM CJIOBO, IPEABABIACMOC II0JIb30BATCIIEM I
MOJIy4C€HUA NO0CTyIlla B aBTOMAaTU3UPOBAHHYIO CUCTEMY.
IIaker curLaioB TeJCNporpaMmmM — COBOKYIHOCTb OJICKTPUYCECKUX CUTHAJIOB TEJICBU3UOHHBIX

nporpaMM, (GOPMHUPYEMBIX KaK €IWHOE IeNoe, JJIS TPEeJOCTaBICHUS YCIyr KaOelbHOro TeJIeBHJICHNS,
cornacHo BeiOpanHoro Abonentom Tapuda.

IMaker ycayr (makeTHoe NpeasioKeHHWe) — 3ITO KOMIUIEKC M3 JABYX (mocTym K cern VHTepHeT u
KaOeJIbHOE TEIEBUICHUE) YCIYT CBSI3H, MIPU MOAKIIOYCHUN KOTOPOro AGOHEHTY MPEIOCTaBIISIETCS CKUAKA
Ha OKa3aHHe yCIYT CBSI3U.

IMono:xkuTEILHBI 0ajaHC JUIEBOI0 CYETa — OTO COCTOSHHME JIMIEBOro cuera AKTHMBHOro AOOHEHTa,
OTpaskarolee KOMMYECTBO JEHEKHBIX CPEJICTB, MPEBBIMIAIOIINX HYJIEBOI MOPOT.

Ilosnb30BaTenbckoe (OKOHeYHOE) 00OpyAOBaHHME - TEXHHYECKHME cCpeAcTBa (B TOM  dYHCIe
TeJIeBU3NOHHBIN HpI/IeMHI/IK), npe€aHasHa4YCHHBIC JJId IIpueEMa, O6pa6OTKI/I N BOCIIPOM3BCACHNA CUTHAJIOB
TeJNeNnporpaMm, pa3MeliecHHOE B IIOMEIICHUH MTOJIb30BaTEls/a00HEHTA.

IIpenocraBiienue pocTyna K HH(OpPMALMOHHBIM cucreMaM HHPOPMAIIHMOHHO-
TeJIEKOMMYHHKAIIMOHHON ceTH - oOecrieueHHEe BO3MOXKHOCTH TIpHMEMa W Tepenadydl TeIeMaTHYeCKUX
3JIEKTPOHHBIX  COOOIIEHUH (OOMEHa TEIeMaTHYECKUMU 3JICKTPOHHBIMH  COOOINECHUSMH) MEKIY
A0OHEHTCKMM TEPMUHAJIIOM M HH(OPMAIMOHHOW CHUCTEMON WH(GOPMAIMOHHO-TEEKOMMYHUKAITUOHHOMN
CeTH.

IIpenocraBiienue A0CTyNa K CeTH NMepedayvd JAHHBIX - COBOKYITHOCTh JEHCTBHU OmepaTopa CBS3U IO
(hopMupoBaHNUIO a0OHEHTCKOW JTMHUH, TIOIKIIOUCHUIO ¢ €€ TIOMOIIBIO TOJIB30BATEILCKOr0 (OKOH CUHOTO)
000pY/IOBaHHS K Y3IIy CBS3H CETH TIepeNiavn JaHHBIX THOO M0 00ECIIeUCHUIO BOZMOXXHOCTH MOJKITIOYCHUS
K CeTH Tepeadyd JIaHHBIX II0JIh30BATENHCKOr0 (OKOHEYHOT0) OOOPYIOBAHHS C HCIIONBb30BAHUEM
TeneOHHOTO COEAWHEHUS WM COCAWHEHHWS 10 WHOM CeTH Tepenayd MaHHBIX B IENIX OOecTedeHws
BO3MOXKHOCTH OKa3aHUS aOOHEHTY U (WITH) MTOJTb30BATEII0 TEIEMATHUECKUX YCIYT CBSI3H.
IIpenocraBiienue A0CTYNa K CeTH CBSA3M TejleBelIaHMs — COBOKYIMHOCTH neiictBuii Omepatopa,
HampaBlIeHHBIX Ha (OpMHUpOBaHHE AaOOHEHTCKOW JIMHUM W TONKIIOYEHHI0O C €€ IIOMOIIBI0
MTOJTE30BATENHCKOT0 (OKOHEYHOT0) 000PYIOBAHUS K CPEJICTBAM CBSI3U CETH CBSI3H TeJEBEIIAHMS.
IIpeiickypaHT - cUCTEMaTU3UPOBAHHBIN nepeueHb Y ciyr OnepaTopa, ¢ yKa3aHHEM LIEH, Pa3MEIICHHbBIN B
oucax Omeparopa.

IIporpaMmma JIOSIJIBHOCTH - KOMIUIEKC B3aUMOCBSI3aHHBIX JEUCTBUN U MEPOIIPHUATHH, IPEIOCTABISIONINX
BO3MOXKHOCTh AKTHBHBIM a0OHEHTaM, YCIYTH CBS3H KOTOPBIM OKa3bIBAIOTCS 110 HE apXUBHBIM Tapu(am,
MPU  COBEpIIEHWM WMHU oruiatel ycruyr OmepaTopa TOMydaTh CKUIKH/OOHYCBHI, BO3HATpaKICHUS,
olpenensionmye 00beM MpaB AKTUBHOTO a0OHEHTa Ha IOyYeHHe CKUJI0K, OOHYCOB, BO3HATPAXK/ICHUH U
WHBIX TPUBUJIETHH, TIPEIOCTaBIsIeMbIX B pamMKax [Iporpammer.

IIporokos mnepemayum AAHHBIX - (GOPMAIM30BAHHBIA HaOOp TpeOOBaHWII K CTPYKType ITaKeTOB
nHopManuy W anropuT™My oOMeHa MakeTaMu HH(POpMAIMd MEXAy YCTPOWCTBAMH CETH Nepenadu
JTAHHBIX.

[yoauunas odepra - opunmanpHOe, MyOIMIHOE U 0€30T3BIBHOE Tpeiokenne OnepaTopa 3aKIF0UNTh
JloroBop o mpemocTaBieHUH yciyr noctyna k ceru MHTtepHer, [oroBop Ha mpenocraBienue Ilakera
yCIyT, pa3MelieHHoe Ha caiite Omneparopa.

Caiitr Omneparopa — odunmanbHas crpanuua OmnepaTtopa, pasmemaemas B CeTH 1O azpecy:
https://sevencom.ru .

Tapud¢ — COBOKYIHOCTH LIEHOBBIX YCIOBHH, TEXHUYECKUX MapaMeTpOB W/WJIM KOHTEHTHOI'O HAIlOJHEHUS,
pu KOTopbix OnepaTop mpeiaraer moJIb30BaThCsl OJHOM 00 HECKOIBKUMU YCIIYTaMH CBS3H.
TexHu4yeckass BO3MOKHOCTD NPeJOCTABJCHUS A0CTYNA K CeTH MepeJavH JAHHBIX - OJHOBPEMEHHOE
HaJu4yue He3aJeHCTBOBAHHOW MOHTHUPOBAaHHOM €MKOCTH Yy3J1a CBSI3M, B 30HE [EHCTBHS KOTOPOIO
3ampammBaeTcs TMOIKIIOUEHHE I0Jb30BATEIBCKOr0 (OKOHEYHOr0) O0OpYyIOBaHMSl K CeTH Iepelaydd
JaHHBIX, U HE3aJIeCTBOBAHHBIX JIMHUH CBS3H, MO3BOJISIIOIINX CPOPMUPOBATH A00OHEHTCKYIO JIMHUIO CBA3H



https://sevencom.ru/

MEKAY HOPTOM KOMMYTaTOpa/ONTUYECKOTr0 Kpocca Wik MyQTsl cBsizu OrnepaTopa U MOJIb30BATENECKUM
(oKOHEYHBIM) 000pYIOBaHUEM;

TexHu4yeckasi BO3MOKHOCTH NPETOCTABJIEHNUS I0CTYNA K CETH CBSA3HM TeJePaINoBelIaHusl - HATMYHE
He3a/1eiICTBOBAHHOW MOHTHUPOBAHHOW €MKOCTH CETH CBSI3M TeJepaJrOBEIIAHUS, TO3BOJISIOLICH
Omneparopy o0ecreunTh BO3MOXHOCTD JOCTaBKH CHTHAJIA TeJIepaJHonporpaMMbl 10 TOIb30BATENBCKOTO
(oxoHE4HOr0) 000pYyI0BaHUSI.

Tpapuk — oObeM uHpOpMAIMK, MOITYYCHHBIH AOOHEHTOM IPH IOCTOSHHOM BKJIIOYCHHU B CETh
OnepaTopa u/uiu ceTh IHTEepHET.

¥Y3ea c¢BA3W — I YCIYT IO JAOCTYNYy K ceTW MHTepHeT - y3en nepegadd JaHHBIX (CpelcTBa CBSI3H,
BBHITMONTHSIOMIME (PYHKIIMM CHUCTEM KOMMYTAlMW), IUIS YCIYT KaOembHOro TENEeBUICHUS — CETh CBS3U
TeNeBeIaHus (CPEICTBa CBSA3H CETH CBSI3M IS pACIPOCTPAHEHHUS IPOrPaMM TelleBEIIaHNs).

Yeayru cBsi3M — YCIOYTH CBSI3U JUIA 1ieell KaOembHOrO BELIaHWs, TEIeMaTHYeCKue YCIYrH CBSI3U H
YCIIYTH IO Tiepeayde NaHHbIX.

YacTHBIH CEKTOp — MOMEIICHUs (oMa), paciojaracéMble B YaCTHOM CEKTOpE HACEIICHHBIX ITYHKTOB
CBepaI0BCKOM 00J1acTH.

2. MNOPAAOK NPEJOCTABJIEHUSA YCJIVYT:
2.1. Omnepatop Ha BO3ME3JIHOM OCHOBE MpeAoCcTaBisieT AOOHEHTY YCIYTH CBS3M IS lener
KaOeJIbHOr0 BEIaHMs, COTJIACHO MMEIolIelcst y Hero JIMIeH3nu (IeicTBYIONY IO JIMIIEH3UI0 CMOTPETh Ha
caiite Omepatopa B paszene «IIpaBoas nndopmarusy - «JIMIEH3MM») W UHBIE YCIYT TEXHOIOTHUECKH
HEepa3phIBHO CB3aHHBIX C OKa3aHUWEM YCIIYT CBSI3W, Ha YCIOBUSX U B MOPSJIKE, H3JI0KEHHBIX B HACTOSIIEM
Pernamenre, Jlororope, Tapudax, a AGOHEHT 0053yeTCs OIJIaYMBaTh IIPEAOCTABISIEMbIC Y CITYTH.
2.2.  Omeparop TpeIOCTAaBISiET YCIYTH CBS3M ISl 1eJield  KaOenbHOro BEIaHHWsS COTJIACHO
JeicTByOEeMy 3akoHomaTenbcTBy PD. O0mme ycimoBus okazaHus YcCiayr ompeneisiorcs [IpaBmmamu
OKa3aHUsS yCIyT CBSI3U IS IeNIel TEeIeBU3MOHHOTO BEUIaHWS W (MJIM) pagdOBEIIaHus, YTBEPKIACHHBIMH
nocranosnenreM [IpasurtensctBa PO ot 22.12.2006 1. Ne 785.
2.3. it AGOHEHTOB - (DM3UYESCKHX JIMI] B COOTBETCTBHH C MOJOKEHUAMH [ 'parkqaHckoro kojaexkca Pd
u IlpaBunaMu oka3aHusl yCJIyr CBS3M Ul Liefiell TEJIEBU3MOHHOIO BELIaHWA U (WIM) pajuOBEIaHMS,
YTBEP)KIEHHBIMHU TocTaHoBieHHeM IIpaButenberBa PO ot 22.12.2006 r. Ne 785, JloroBop oOka3zaHus
YCIYT CBSI3M AJs 1ielel KaOelnbHOro BELaHWs SBJIAETCA MyOJIMYHBIM JOOBOpPOM, ycioBus Jlorosopa
MOryT OBITh HPUHATH AOOHEHTOM HEe MHaye Kak IyTeM IpucoeanHeHus k Jlorosopy B memom. Jlorosop
OKa3aHUs YCIyT CBSI3U UL Liesieil KaOelabHOro BEIaHMUs 3aKIII0YaeTcs Ha HEONPENSIeHHbIM CPOK WM 110
KemaHuio AOOHEHTa, a TakkKe, B ClIydae 3aKIIOYEHHs JIOTOBOpa apeHAaTOpOM IIOMEIIEHHS —
rmoJip30BaTeneM yciryr OmnepaTropa, MOXKET OBITh CPOYHBIM.
2.4.  Omneparop okaspiBaecT AOOHEHTY CIENYIONME YCIYTH CBS3H JUIs ITieiel KaOelbHOro BEIIaHUs:
JOCTYI K CBOEH CeTH CBsI3U TellepaJuoBELIaHMs; PAaCHpPOCTPaHEHHE (AOCTABKY) CHTHAJIOB IPOTrPaMM
TEJIEBU3UOHHOIO BEIaHWsI U (WJIM) paJvoBEeIIaHUs 10 KaOEIbHOM CETH CBSI3U A0 IOJIb30BATEIBCKOIO
(oxoHEeuHOT0) 000pYAOBaHUS; MpenocTaBiIeHne aOOHEHTCKOM JIMHWW B TOCTOSHHOE ITOJh30BaHHE; 0O€3
B3UMaHUs IUIaTel ¢ AOOHEHTa 3a IpPaBO IMPOCMOTPAa TPAHCIALMUIO OO0A3aTENBHBIX OOLIENOCTYIHBIX
TeJeKaHaJIOB, IepeYeHb KOTOPBIX OIpeaeseTcs 3aKoHoMaTenbcTBOM Poccuiickoit ®enepanuu o
CpeACTBaX MaccoBOM HH(OpPMAaLUM; IPEIOCTABISIET HMHBIE YCIYT TEXHOJOTHYECKH HEPa3phIBHO
CBSI3aHHBIX C OKa3aHMEM YCIYT CBSI3H AJIs LieJield KaOenbHOro BElIaHusl U HAIpPaBJICHHBIX HA MOBBIILICHUE
UX TOTPEOMTENbCKOM IIEHHOCTH — TEXHHYECKoe OOCTYXHMBAaHHE CETH CBSI3U TeJIepaJnOBELIaHNs,
OCHAILEHHE DJIEKTPOHHBIM HH(OPMALMOHHBIM MPOrPaMMHBIM MEHIO aOOHEHTCKOM JMHHM IIpU
MPEAOCTABICHUU IH(POBOro TEIEBUACHUS Ha BpeMs ecTBUs JJoroBopa oka3aHus yCIIyT CBS3H.
2.5.  Omeparop Ha BO3ME3JHON OCHOBE MPEAOCTAaBIIeT AOOHEHTY TelleMaTHYECKHe YCIyTH CBSI3U H
YCIYrd CBSI3W MO Iepefade JaHHBIX C HCIOJIb30BAaHWEM CTAaHIAPTHBIX Uil VIHTEpHET NpOTOKOJIOB
nepenayd M MpaBuil azapecaunu  (gajgee - YCIOyru), COIACHO HMMeromumcs y Hero JlumeHsusm
(meificTByromme JNUIEH3MH CMOTpeTh Ha caiite Omeparopa B pasgene «lIpaBoBas uHpopmarus» -
«JIMIeH3M») U WHBIC YCIYTW TEXHOJOTHYECKH HEpa3pbhIBHO CBSI3aHHBIC C OKa3aHHEM YCIIYT CBSI3M, HA
YCIOBUSX W B TOpPSJKE, M3JIOKEHHBIX B HactosimeMm Permamente, [lorosope, IlyGnmunoii odepre,
Tapudax, a AGoHEHT 00513yeTcsl IPUHATH UX U OIJIauMBaTh IPENOCTaBIIIEMbIE Y CITYTH.
2.6. OnepaTop npenocTaBideT YCIYyTd CBA3M COIJIACHO JEHCTBYIOIIEMY 3aKOHOIATENbCTBY Pd.
OObmue ycnoBusi okasaHHs YCIyr onpenensiorcs [IpaBunamu okazaHHs TeIEeMaTHYECKUX YCIIYT CBS3H,
yrBepxkaéHHbIME [loctaHoBieHueMm [lpaButensctBa PD or 31 gexabps 2021 r. Ne 2607, IlpaBunamu
OKa3aHHWs yCIyT CBSI3M IO Tepefayue AaHHbIX, yrBepxkaeHHbIMH [locranoBnenuem IlpaButenscta PO or
31 nexaOps 2021 r. Ne 2606, denepansubiM 3akoHoM "O cBszu” ot 07.07.2003 N 126-D3.
2.7.  Jlns AOOHEHTOB - (PM3UYECKHX JIUIl B COOTBETCTBHU C IMOJOKEHUSIMH [ pakJaHCKOro Kojexca
P®, IlpaBumamu oka3zaHHsl TeJIEMAaTHYECKUX YCIYr CBs3M, YyTBepkIEHHbIMH IlocTaHOBIEHHEM
[IpaBurensctBa P® ot 31 nexadpst 2021 r. Ne 2607, u [IpaBunamu okazaHus ycIyr 1o mepeaaye JaHHbIX,



yTBepkaeHHbIX [locTanoBienuem IlpaBurenbctBa PD or 31 mekabps 2021 r. Ne 2606, [lorosop/
[ly6nuunas odepra okasaHus yciayr gocTyna K cetd VHTEpHeET sBisercs MyOJMYHBIM JIOTOBOPOM,
YCIOBUSI KOTOPOrO MOTYT OBITh NPHUHATHL AOOHEHTOM HE HWHaue KaK IyTeM MPHCOCAMHEHHS K
Horosopy/Ilyonnunoii opepre B memom. Ilyonmuunas odepra/ moroBop noctyna kK cetd WHTepHeT
3aKITI0YaeTCsl Ha HEONPEeAeIeHHBIN CPOK WM MO XKeJTaHuio AOGOHEHTa MOXKET ObITh CPOYHOM.

2.8.  Omeparop oka3biBaeT AGOHEHTY CIICAYIOIIME YCIYTU IO Tepeade JaHHBIX U TeleMaTHUYECKHX
YCIYT CBSI3M: JOCTYIl K CBOGH CETH; JAOCTYNl K WH(POPMAIMOHHBIM CHUCTEMaM HH(POPMaluOHHO-
TEIEKOMMYHHKAIIMOHHBIX CETEe, B TOM 4HCle K cerd MHTepHeT; mpueM W mepeaady TeleMaTH4ecKHX
ANEKTPOHHBIX COOOIIEHUH; Tepeadyy CUTHAJIOB OMOBEIICHUS W JKCTPeHHOH wuHpopMmanmun 00
OIACHOCTSIX, BO3HUKAIOIIKX MPH YIpo3e¢ BOSHUKHOBEHUS MM BOSHUKHOBEHUH UYPE3BBIYAMHBIX CHUTYaIMi
MPHUPOAHOTO M TEXHOTEHHOTO XapaKTepa, a TAKKe MPU BEJICHUU BOCHHBIX JICHCTBUI WIIH BCIICICTBHE ITHX
JEWCTBHM, O MpaBUIax MOBEACHHS HACEICHUS U HEOOXOJUMOCTH MPOBEACHUS MEPOIPHUITHH IO 3aIIUTE;
COE/IMHEHHUE T10 CEeTH IMepeadn AaHHBIX, 32 UCKIIOYCHUEM COSTMHEHUH IS LeNel Mepenayn Toj0CoBOi
WH(POPMAIUH; JIOCTYII K yCIIyraM Iepeaayd JaHHbBIX, OKa3bIBAEMbIM JPYTHMMH OINEpaTOPaMU CBS3H, CETH
nepeiavn JIJAHHBIX KOTOPBIX B3aHMMOJICHCTBYIOT € CeThi0 CBsi3u Onieparopa; MpeqoCcTaBIisieT HHbIE YCIYTH
TEXHOJIOTMYECKH HEPa3phIBHO CBSI3aHHBIE C OKAa3aHWUEM YCIYT MO Iepeaaye JaHHBIX W TeIeMaTHUECKHX
YCIYr CBSI3M, HampaBJICHHbIE Ha TIOBBIIIEHHE WX MOTPEOUTENLCKOW IIEHHOCTH - TEXHHYECKOe
o0cnyXMBaHHUE CETH Tepeiavyn JAaHHBIX Ha Bpems aetictBust JoroBopa/ IlyOmuuHol odepThl oKazaHUs
YCIIYT CBSI3U.

2.9.  TIlpenocraBienne AOOHEHTY — (u3HueckoMy IMIy - TpaxkaaHuHy P® gocryma k caiitam B
WH(POPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOW  ceTh  «MHTepHeT», WHQPOPMAIMOHHBIM CHCTEMaM |
nporpaMMam i OBM, BKIIOYEHHBIM B TEepeYeHb OTCUECTBEHHBIX COIMAIBHO 3HAYHMMBIX
WHPOPMAITMOHHBIX PECYpcoB, ocylecTBisiercss OneparopoM 0e3 B3UMaHUsI IJIaThl C MOMEHTA TTOTYdeHHUsI
Onepatopom coriacust AOoHeHTa- TrpaxaannHa P® Ha monmy4deHHWe TaKMX YCIyT, ACHCTBYIOIIETO B
TedueHne 24 4YacoB, MyTeM IMepeHanpaBiieHus AOOHeHTa- rpaxiaanumHa P® Ha crapToBYHO CTpaHUILy
MepeYHs OTEYECTBEHHBIX COIHMAaJbHO 3HAYUMBIX HWH(OPMAIMOHHBIX PECYpPCOB Ha EIMHOM IOpTaje
TOCYIapCTBCHHBIX M MYHHIMITAIBGHBIX yCiyr. Ilomydenue cornmacuss AOOHeHTa- TpaxkmannHa P nHa
MOTy4YeHUE TAKUX YCIYT OCYIIECTBIISCTCS C MOMOIIBIO IMYHOro KabuHeTa Ha caiite OmepaTopa.

2.10. Odopmuenue JloroBopa oka3aHus Yciayr cBsi3u ¢ AOOHEHTOM — (U3UYCCKUM JIUIIOM,
MPOU3BOAUTCA TP HAIMYUK 3asBKA Ha OKa3aHWE YCayr cBs3M AOoHeHTa, Takke AOOHEHT
npenoctaBisier OmepaTopy cBemeHUs o cebe: daMuiusa, UMs, OTYECTBO, N1aTa M MECTO POXKICHUSA,
PEKBU3UTHI IOKYMEHTA, yIOCTOBEPSIOLIEr0 JIUYHOCTh, aAPEC OKAa3aHUS YCIIYT.

2.11. TIlpu odopmicHun [loroBopa Ha OKa3aHUE YCIYr CBSI3M JJIs Iielic KaOEIbHOrO BEIAHUSA C
apeHIaTOPOM JKHJIOTO TToMerieHus1, OrepaTop BIpaBe 3alpoCcHTh, a AOOHEHT 00s3aH IPEIOCTABUTH,
JOTOBOP apeHAbl KUJIOTO MOMELICHUs, WM JOBEPEHHOCTh OT COOCTBEHHHKA >KMJIOTO IMOMELICHUS O
COIJIaCHU NMPOM3BOJAUTH IOAKIIOUEHHE U OKa3bIBAThH YCIYT CBSI3H B €0 XKHUJIOM IIOMEIIECHUH, a B CIIy4aeT
OTCYTCTBHS JAHHBIX JOKYMEHTOB — OTKa3aTh B IPEJOCTABICHUH YCIIYT.

2.12. Odopmiuenue J[loroBopa okazaHusi Yciyr cBsi3H ¢ AOOHEHTOM — HOPUJANYCCKUM JIUIOM,
MPOM3BOANTCSA TPW HATMYAKA 3asBKH Ha OKa3aHWe YyCIyr cBs3u AOoHeHTa, Takke AOOHEHT
npenoctapisier OnepaTopy HEOOXOOUMBIH MaKeT JOKYMEHTOB, IOATBEPKIAIOIINX OCHOBHBIC PEKBU3HTEI
AOoHEHTa: KapTOUKy MpPEANpHUATHS, KOTOpass COOCP)KUT HAMMEHOBAHUE IOPUOMYECKOTO JIMILA,
IOpUINYECKUM, (AaKTHUEeCKHH  ajapeca, KOHTAKThl, OAaHKOBCKME pPEKBH3UTHI, CBUAETEIHCTBO
rocyaapcteeHHod peructpanuu FOJI B EI'PIOJI, CBunerenscTBO 0 MOCTAHOBKE HA YYET B HAJIOTOBOM
oprane P®, Pemenue/llpoTokon o Ha3HaYeHWHM PYKOBOAWTENS W TpaBe IMOANMCH JOKYMEHTOB HWITH
JOBEPEHHOCTh, KOMHI0 YCTaBa, JOTOBOP AapeHAbl WM OpPUIMHANl CBHJIETEIbCTBA O PErHCTPALlUH
HEIBMKMMOIO HMYILECTBA.

2.13. Odopmnenue [loroBopa okazaHusi Yciayr CBsi3u C AOOHEHTOM — HHAWBUAYaJbHBIM
MpeANpUHUMATENEM, TPOU3BOANUTCS MPU HAIMYMK 3asBKH Ha OKa3aHUE YCIyr CBA3M AOOHEHTa, TaKKe
AbonenT npenocrasisier Oneparopy HEOOXOAMMBINA MAaKeT JTOKYMEHTOB, HOATBEPAAIOIINX OCHOBHBIE
PEeKBU3UTHl AOOHEHTa: [IOKYMEHT, YIOCTOBEPSIOIINH JMYHOCTb, KapTOUKy HPEANpPHUATHS, KOTOpas
cogepxxut ®YO MHAMBHUIYAIBHOTO MPEANPUHUMATENS, IOPUANIECKIH, PaKTHUECKUi ajpeca, KOHTAKTHL,
0aHKOBCKHE PEKBU3UTHI, CBUAETENHCTBO rocynapcrsenHoil peructpanuu UII B EI'PUII, CBunerenscTBo
0 TIOCTaHOBKE Ha y4yeT B HajorosoMm oprane P®, Pemenue/Ilporokon o Ha3HaueHHHM PYKOBOTUTENS U
npaBe MOANUCH JOKYMEHTOB WJIM JOBEPEHHOCTb, JOTOBOP apeHAbl WJIM OPUTHHA CBUJAETEIHCTBA O
perucTpanuy HEABUKMUMOr0 UMYIIECTBA.

2.14. llopaTh 3asiBKy Ha OKa3aHHE YCIIYT CBSI3U AGOHEHT MOXET CIEIYIOIMMH CIOCO0aMu:

2.14.1. na caiite Oneparopa:

AOOHEHT B paszene HeoOXOAWMBIX YCIyr CBsA3M BblOMpaer uHTepecyrommii ero Tapud, Haxumaer
«[Togxmrountbes». Ilocne, caMoCTOATENHHO 3aMONHUTH 3asBKY Ha OKa3aHUE yCIIyr, yKa3aB B HEW Bce
HeoOXOoMMbIe JaHHbIe U HAXKUMaeT «COXpaHUThY.



2.14.2. ocraBuB 3asBKy mo Tenedony: 8 909 700 88 77 wnm mHOMY TenedoOHy, YKa3aHHOM Ha CaiiTe
Omneparopa;
2.14.3. B nmuceMeHHOM Buje B oucax Omeparopa;
2.14.4. ocraBuB 3asABKY 4epe3 yaT MOOMIbHOTO npuioxenus Oneparopa;
2.14.5. ocraBUB 3asBKY 110 3JICKTpOHHOM moute Oneparopa, ykasaHHOH Ha caiiTe;
2.14.6. ocTraBHB 3aBKY B COLIMANBHBIX CETAX:
- B rpynie BKonTakre - https://vk.com/sevencom_gerkon.

2.15. Tlocne mogauu 3asBKM Ha OKa3aHUE YCIIYT CBSI3M B TEUEHHE OAHOTO pabouero aHi ¢ AOOHEHTOM
CBA3BIBACTCA TNPCACTABUTCIIb OnepaTopa 4 TOATBCPKACHHUA 3adBKH, COINIAaCOBAHUA YCJ'IOBI/II\/'I
MOAKJIFOUEHHUS U UcrionHeHus Jorosopa.

2.16. Omepatop B cpok, He npeBblmaromuii 30 (TpuALaTH) KaJleHAAPHBIX AHEH CO JHS MOCTYILUICHUS
3asiBKM Ha OKa3aHHE YCIyr CBSI3W, OCYIIECTBIISICT TMPOBEPKY HAIMYMS TEXHUYECKOW BO3MOKHOCTH
npenocraBieHuss AOGoHeHTy Ycmyr cBsa3u. [lpu Hanmumm TexHWUYecKod Bo3MokHOCTH Omepatop B
teuenne 10 (mecsTr) paboumx AHEH perucTpupyer 3asBKy Ha OKa3zaHHME YCIYr CBS3M M 3aKIIOYaeT
Horosop ¢ AOOHEHTOM.

2.17. JloroBop ¢ AOOHEHTOM 3aKJIIOYaeTCs B NMUCHbMEHHOW (popMe B OyMakHOM BHje WK B (opme
npuHsaTus (akuentupoBaHus) [lyOnmuHON odepThl (Ha yCIyrH TpEeNoCTaBiEHHs JOCTyNMa K CETH
Wntepner unu Ilakera ycnyr), rie yCIIOBHS OKa3aHHS YCIYT CBSI3U U3JIOKEHBI B THCbMEHHOW (opMme B
3asBKe Ha MONKIIOYEHHE, KOTOpasl ImpeaocTaBisercss AGOHEHTY IO €ro JKeNaHWi0 B OyMa)XHOM BHIE B
opucax OnepaTtopa WM Tpu NoAKIO4YeHUH ycuyr. [Ipum npunstan AGoneHToM IlyOnmuHON odepTh
YCIIOBHUSI OKa3aHWsl YCIyT CBsi3W B mucbMeHHOU (opme (PDF- daiin) pazmemarorcss B IMYHOM KaOHWHETE
AbonenTa Ha caifte OnepaTopa n MOOWIBHOM mpuiokeHnn OmnepaTopa, KOTopsle AOOHEHT MOXET B
moboe BpeMsi cKkauaTh Ha aDOHEHTCKOE YCTPOMCTBO WIIM pacredyaTaTthcsl B OyMaskHOM BUje. AKIENTHPYS
[My6muunyto odepTy AOOHEHT BhIpakaeT JO0OpPOBOJLHOE COrIacHe Ha TMPHHATHE B TIOJIHOM O0beMe
ycioBuit norosopa/Ilyonnynoit odepTsl u HacTosero Perinamenta, a Takyke CTOPOHBI CUMTAIOT AKIIEHT -
JOCTaTOYHBIM OCHOBAHMEM 3aKJIIOUCHUSI MEKAY HUMU JOT0BOpPA Ha OKa3aHHUE YCIYr CBA3M B MUCHbMEHHOM
(hopme, B COOTBETCTBHH C ICHCTBYIONINM 3aKOHOIATEIHLCTBOM PO,

2.18. TlomxmoueHue AGoHeHTa K cetu OnepaTopa IPOM3BOAUTCS CEpBUC MHKeHepamu Orepatopa 1o
cormacoBaHHbIM CTOpPOHAMH YCIIOBHSM M CPOKAM B MHOT'OKBAPTHUPHBIX JoMax He moibiie 30 (TpumamaTH)
KaJIeHJapHBIX JHEH ¢ MOMEHTa PEruCTpalliy 3asBKHU Ha OKa3aHHUE YCIyr CBSI3U, B YACTHOM CEKTOpE — B
Tedeane 60 (mecTumecsATH) KaJleHTAapHBIX OHEH ¢ MOMEHTa OIUIaThl yciayr AOOHEHTOM B oOBeMax,
YCTaHOBJICHHBIX JIOTOBOPOM Ha NMPUCOEAMHEHHE K BOJIOKOHHO-onTH4ecKol TuHuU cBA3u OO0 «I'epkoH»
B 4aCTHOM CEKTOpE.

2.19. IloxkiroueHue yCIIyr CBS3W JUIS Ieell KaOeldbHOro BEIIaHWsS B MHOTOKBAPTHPHBIX OMAax IUIS
AGOHEHTOB-(hM3UUECKHX JINII, BKIOYAromee B ceds cieayromue padoTsl: MOAKIIOUYEHHE K CETH CBSI3U
TeNeBeIlaHusT a0OHEHTCKOM  pacHpelNeNuTeNbHOM CEeTM M IOJIBb30BAaTENbCKOrO  000pyIOBaHUs
(TEeNEeBU3NOHHOIO TPUEMHHUKA), HACTPOHKAa OIHOrO II0Jb30BATEIBCKOIO O0OPYAOBaHMS, HAKPYTKa
mrekepa, ocymecTBisores Omeparopom cormacHo Tapudy Ha mnoaxmouennme k cetm KTB mo
JeiCTByIOIIEMY Ha MOMEHT mnojkiroueHus Ilpelickypanty. MaTepuanbl U HHBIE AONOJHUTEIbHBIC
pabotsl OnepaTopa AGOHEHT OITAYMBAET 110 ACHCTBYOMIEMY Ha MOMEHT moakmtoueHus [IpeiickypanTy.
2.20. llopkmrodyeHue TeTeMaTHYECKUX YCIYT CBSI3H M YCIYT IO Nepenadye JaHHbIX B MHOTMOKBAPTHPHBIX
nomax s AOOHEHTOB-HM3MUYECKMX JIMI, BKIIOYamomee B ce0s  MOAKIIOYEHHE  OXHOrO
MIOJTE30BATENECKOTO  00OpyAOBaHWA U mpenoctaBilenne 15 (marHaamata) wmerpoB UTP  kaGems
ocyuiecTBisirorcs OnepatopoM corjiacHo Tapudy Ha MOAKIIOYEHHE K YCIyram IO MPeJoCTaBJICHHIO
Joctyna K cerd HMHTepHeT mo AeicTByroleMy Ha MoMeHT mnoakmtoueHus IlIpeiickypanty. HHble
MaTepHajbl U JONOIHUTENbHBIE padoTel OnepaTopa AOOHEHT OIIauMBaeT MO ACHCTBYIOIEMY HA MOMEHT
noaxmoueHus [pelickypaHTy.

2.21. llopkmoueHue yciayr AGOHEHTOB K CETH CBSI3U B YACTHOM CEKTOpe ocyuiecTBisiercss OnepaTopom
B MOpPSJIKE, YCTAHOBIEHHOM [OIOBOPOM Ha MPHUCOEAMHEHHE K BOJIOKOHHO-ONTHYECKOW JIMHUHU CBS3U
Omneparopa B 4aCTHOM CEKTOpE.

2.22. llopkmoueHue yciayr AGOHEHTOB - IOPUAWYECKUX JIML, HHANBUAYAIBbHBIX HNpeiNpUHUMATENEH K
cern cBsA3u ocymiectBisercss OmepatopoM B mopsiike, ycraHoBiieHHOM JloroBopom, IlyOmmuHoit
oeproii.

2.23. Ycayrd NOAKIIOYEHUS CUUTAIOTCS OKAa3aHHBIMH M MPHUHATHIMH AOGOHEHTOM, MOCIE HOAIMHCAHUS
Croponamu AKTa NpPUEMKH OKa3aHMS YCIYr B IOPSAKE, YCTAHOBJIEHHOM HAaCTOSIIMM PerimameHToM,
Horosopowm, [Ty6nuuanoit o epToi.

AKT cuuTaercsi MOANMUCAHHBIM, & YCIIYTH 110 MOAKIIOUYEHUIO TPUHATHIMA AOOHEHTOM B ITOJIHOM 00beMeE U
COOTBETCTBYIOILIEM KadecTBe, eciii AGOHEHT IOJIb3YeTCsl YCIYTOl M MPOM3BEN OIJIaTy OKa3aHHBIX yCIIyT
WIH YCIYT CBSA3H, U B TeueHue 30 (TpuauaTy) KaJeHJapHBIX AHEH ¢ MOMEHTa MOJKIIOYCHHUS K yCayre, He
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obpatuncst k OmepaTopy ¢ MOTHBUPOBAaHHBIMH BO3PaXXCHUSIMH IO KauyecTBY OKa3aHHBIX YCIyT
MOJKIIOYECHUST WK MOJMKCANT B ACHb MOIKIIOUEHHS AKT BHIIIOTHEHHBIX YCIYT TOAKIIOYEHHS.
2.24. AlGouenT npu mojmave 3asBKU Ha OKa3aHUE YCIYT CBSI3M MOXKeT BbIOpaTh Ilaker yciyr, KoTopbie
npenoctasiser Onepatop. [lopsmok mogaun 3asiBKH, peruCTpaluy, TOAKIIOUEHHSI OCTAETCS TEM JKe, 4TO
U TIpH MOJKITIOYEHHH MOHO YCIYTH CBSI3M JUIs Iieiel KaOelbHOro BEeIIaHHs WM MO MPEelOCTaBICHHIO
noctyna k ceru MHTepHer.
2.25. Omeparop BIpaBe OTKa3aThb AOOHEHTY B 3akiroueHuH JloroBopa oOKazaHHS YCIYT CBS3H/
[Ty6muanoit odhepTsl, a TakKe B JaJbHEHIIEM OKa3aHUH Y CIYT B CIy4asix:
- IIpu OTCYTCTBUHU TEXHUYECKOH BO3MOXKHOCTH e NpeAoCTaBJICHUA JOOCTyIla K CETU CBA3H
TenepaauoBemanus Oneparopa /Uiy JOCTyNA K CETH mepeaadn naHHbix OnepaTtopa;
- IpU arpecCUBHOM IIOBEIEHHUU B OTHOIIEHWU COTpYAHMKOB OrepaTopa, YHIDKAIONMX HMX YeCTb U
JIOCTOMHCTBO, 3anuiieHHbix Koncrurymueit Poccuiickoit denepamnuu, a Takke B clydae COBEpPIICHUS
JeCcTBHI AOOHEHTOM, YTPOXKAIOIINX JKU3HH U 37I0pOBbIO cOTpynHuKoB Omeparopa.
2.26. Tlocme perucrtpanuu 3asBKH Ha TE€pUOJ TIOJIB30BaHUSA YCIOyroii AOOHEHTY BBIIENseTCs
YHHUKQJIBHBI HOMEp JIMIICBOIO Cuera JUIsi KaXKIOro BHUJA YCIYT, KOTOPbIii AOOHEHT IOMOJHSIET, BHOCS
a0OHEHTCKYIO TUIATy COrJIacHO BeIOpaHHOMY Tapudy.
I[lpu BBIOOpe AOoHenTom [lakera ycmyr mist ynmoOCTBa BHeceHHs a0OHEHTCKOM IJIaThl €My
MpEaOoCTaBIACTCA e):[I/IHLIfl HHHCBOﬁ CYCT. E,Z[I/IHI)IM JJUIIEBBIM CYCTOM CUHTACTCA CUET OKa3aHUuA
TEIEMAaTUUYCCKUX YCIIYT CBA3H U YCIIYT N€p€Aavdn JaHHBIX.
B cnygae mpuoctanoBKkHM omHOM u3 ycimyru cBs3u B Ilakere ycmyr, Ilaker ycimyr pa3buBaeT Ha MOHO
YCIYTH C OIUIATON TI0 €IWHOMY JIUIICBOMY CUETY, Ha KOTOPBI BHOCHTCS a0OHEHTCKAas IUiaTa COTJIACHO
nerictByronemy Tapudy Ha aHAJIOTMYHYIO MOHO YCITYTY.
B cnyuae orkaza AGonenTom ot yactu ycayr u3 [lakera yemyr, Ilaker ycinyr pa3OuBaeT Ha MOHO YCITyTH
C HWHIAUBUAYAJIbHBIMH JIMOCBBIMHU CUCTaMM, Ha KOTOPBIC BHOCHUTCA a0OHEHTCKasl IIaTa COrJIacHO
nerictByronemy Tapudy Ha aHAJIOTMYHYIO MOHO YCITYTY.
2.27. [Tlocne peructpanmu 3asBKM Ha TEpUOJ IONB30BaHUS YcCiuyrod AOOHEHTY BBIJEISIETCS
ayreHTH(UKannoHHbIe qanHble (Jlorun u [laponb) mis goctymna B Jlnuneiit kabuner A6oHeHTa. AGOHEHT
BIIPaBE CaMOCTOSITEIbHO U3MEHATh 1apoilb HA yIOOHBIN eMy B JINYHOM KaOMHETEe Ha caliTe U MOOUIIBHOM
npuinoxernu OmnepaTopa.
B cayuae, ecniu AOOHEHT 3a0bUl JIOTMH W/WIM Iapojib, €My HEOOXOAMMO OOpaTHUThCSI B CIYKOYy
TEXHUYIECKOH moepxkku OrnepaTopa JIFOOBIM JOCTYITHBIM CITOCOOOM:
- o TenedoHy, ykazanHoMy Ha caiite Omneparopa,
- gepe3 YaThl Ha caiiTe U B MOOMIIBHOM TIprutoskeHnn OrepaTopa,
- 10 NIEKTPOHHOM nouTe OmnepaTopa, yka3aHHOU Ha caiite Omepartopa,
- yepe3 connasbHble CeTH!
- B rpymie BKonTakre - https://vk.com/sevencom_gerkon.
coobmmuTh OrepaTopy O BO3HUKIIEH MpoOiieMe, PO WACHTHU(QHKAINIO, MONYyYuTh o SMS HOBBIA
[aposib, P YCIOBUY NPHUBSI3aHHOCTH HOMepa TenedoHa AOOHEHTa K ajpecy OKa3aHUs YCIyr CBS3H, B
coorBerctBuu ¢ JloroBopom. B cmyuae orcyrcTBus HOMepa TenedoHa B uHGOpMAIMOHHOW 0aze
Omneparopa, IPOU3BOAMUTCS MOATBEPKACHNE/CBEPKa MACIIOPTHBIX AAHHBIX 111 AGOHEHTa — (U3UYECKOro
muna, UHH -mnst AGoHeHTa — IOpUANYECKOro JINIa ¥ HHIANBUAYAIBHOTO TIPEIIPUHAMATENS, MOCTIe YEero,
OmnepatopoM ymoOHBIM it AOOHEHTa W BO3MOXHBIM uist OrepaTopa Crioco00oM COOOMIAOTCSI HOBBIE
ayTeHTU(UKALIMOHHBIC TaHHBIC.
2.28. Ilpouecc Unentnduxammm AOoHeHTa BKIOUaeT B cedst cBepky OrepaTtopoM CIeTyROIIHX
JNaHHBIX AOOHEHTa:
- ®HO AboneHnTa;
- HoMmep TenedoHa AOoHeHTa, yka3aHHbIH B [loroBope/[ly0nmunoi odepTe n mpuBsI3aHHBIN K KapTOYKe
AboHeHTa B OMJUIMHTOBOH cucteme OnepaTopa;
- ajpec MecTta peructpauuu AGOHEHTa W/UIIU apec OKa3aHMs YCIIYT CBSI3H.
AOOHEHT CaMOCTOSITENIbHO HECeT OTBETCTBEHHOCTh M PUCKM BO3MOXHBIX MOCJIEACTBHH 3a
MPEAOCTABIICHNE U UCIIOJIb30BAHNE 3-MHU JIMLAMH €r0 HACHTH(PHUKALMOHHBIX IEPCOHAIBHBIX JaHHBIX.
2.29. AOoHueHT, oOpaTMBIIMNCH B CIyKOy TeXHHYeCKOW mnojuepxkkun Omepatopa © HPOHIS
Wnentudukanuio aboHEHTa, BIpaBe MOIYUYUTh YJAJICHHO CJIEAYIOLIME YCIyrd, MH()OpMalMI0 H/WIH
W3MEHHTSH clenytomne ycinous Jorosopa, [Iyonuunoii opepTsl Ha OKa3aHHE YCIYT CBSI3H:
- IPEAOCTaBIICHUE JIOTHHA U MAPOJIsl IMYHOrO KabruHeTa 1 MOOMIIBHOTO TPHUIIOKEHUS,
- I3MEHEHUE JaHHBIX: MapOoJb, JIOTHH, KOHTAKTHOrO TenedoHa, 3JIEeKTPOHHON HOYTHI,
- U3MEHeHue crocola yBe1oMIIeHHS 0 OanaHce,
- peructpanus 3asBKH Ha HOBOE IMOAKIIIOUEHHE YCIYTH,
- nHpOpMHUpOBaHKE 0 HaMuue o0opyaoBaHus B odrce OnepaTopa Ha BBIKYII, apeHy,
- Iepee3 ]l yCuIyrT,
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- IPUBSI3Ka CTATUKH,
- IPOBEPKA TEXHMYECKOW BO3MOYKHOCTH MOIKIIOUCHHUS YCIYT,

- nHopMHpOBaHUE 00 YCIOBHSX MOIKITIOUCHHUS,

- OTIpaBKa KBUTAHIIMHU HA MOYTY,

- KOHCYJIbTHpOBaHHUE 1o OanaHcy, pa3oop U AeTanu3anys,

- KOpPpEKTHpOBKa OanaHca B Cilydae OINMOOYHBIX HAYUCICHUH, HAYHCICHUH B TEPUOA
HEUCIIPABHOCTHU YCIIYIH,

- noAKIIOUNTh «OOCIIaHHBII MITATEX,

- nHopmMHpoBaHUEe 0 crocodax OMIaThl yCIyT,

- cMeHa Tapuda,

- IPUOCTaHOBUTH OKa3aHUE yCIIYT, 3aBEPIINTh IPUOCTAHOBIICHNUE,

- nHGOPMHUPOBAHKE TIO aipecaM U yacaM padoThl O(HCOB,

- nHopmupoBaHue 0 paboTax Ha CETH, TUATHOCTHUKA HEUCTIPABHOCTEH MOKITIOUCHHUS,

- OCTaBUTb 3asBKY Ha ):[OHOJ]HI/ITCHBHblﬁ pa6OTBI, HCUCIIPABHOCTD,

- TIEPEHOC WJIM OTMEHA 3asBKH 10 TPockOe AOOHEHTa,

- HH(OpPMAIIUIO O KOHTAKTaX COTPYIHHKOB: OT/IEJ KapOB, MEHEKEPhI, Oyxrairep,

- ukcanms ¥ niepenaya CooOIIEHUH OT 3-X JIUI] KACAIOIIUXCsl KOMITAHHU.

2.30. [lnst omepaTHBHOTO OTCISKUBAHHUS M M3MEHEHHUS COCTOSHHS CBOEr'O JIUIIEBOTO CUETa, JIETKOCTH
YHOpaBJICHUA TMOAKIIOYCHUA, HN3MCHCHUA, OTKIOYCHUA YCIYT AOOHEHT CKa4YMBaer MOOHIIBHOE
npuioxkenne «Sevencomy ¢ 000 tuiomaaku: apple.com, play.google.com, nashstore.ru, Ha caiite
Omneparopa, yCTaHABJIMBAET €ro Ha CBOE YCTPOUCTBO (TeedoH, MIaHIIET), aBTOPU3YETCS — CO3JIaeT CBOKO
YUYETHYIO 3alliCh, UCIIOJIB3YA JIOTUH U MapoJjib, BEIJAHHBIC TP PErUCTpalvy 3asiBKU HAa IOAKIIFOUCHUEC U
HCIIONb3yeMBIC JIJIS BXO/1a B IMYHBINA KabuHe Ha caiite OmnepaTopa.
2.31. TIlo 3ampocy AOOHEHTa, COrJIaCcOBaHHOMY B 3asBKEe Ha OKa3aHUE YCIAYI CBS3M, JJIs OKa3aHUs
Yenyr cBszu OmepaTopoM MOXKET TMPERoCTaBAThCS (OOOpynoOBaHWE HA OCHOBAaHWUH AKTa TIPHEMKH-
nepenaun OO0OpyI0BaHUS B CIEAYIOIIEM MOPSAKE U Ha YCIOBHSIX:
2.31.1. B cobcTBEeHHOCTH — AOOHEHT MOkeT Iprodpect OOOPYAOBaHUE HA YCIOBUIX €IHHOBPEMEHHOIO
TUTATEXKA, PACCPOUKH TIATEXKA.
2.31.1.1. OOGopynoBaHue mepenacTcss B COOCTBEHHOCTh AOOHEHTY Ha YCIIOBHSX €IMHOBPEMEHHOTO
TIATEXKA MOCIIE OIUIATHI €T0 MOJHOW CTOMMOCTH, KOTOPYIO HeOOXOIUMO BHECHT Ha JIMIIEBOW CUET B
TeueHne 7 (ceMu) KaJICHIapHBIX JHEH ¢ MOMEHTa 3akirodcHus JloroBopa.
2.31.1.2. Tlepemaua OOopymoBaHHs B COOCTBEHHOCTh AOOHEHTY Ha YCIOBHAX PacCPOUYKH
mpeArnonaraeT BHeceHne AOOHEHTOM TiaThl 32 O00pyIOBAaHUE YACTSIMH B TEUECHHE OMPEICTICHHOTO
cTtopoHamu nepuona. [IpaBo coOctBemHOCcTH Ha OOOpyImoBaHHWe HepexoauT K AOOHEHTY Mmocie
BHECECHUS TMEPBOro Meproandeckoro ruiatexa 3a OO0OpynoBaHHE W B MOMEHT MOJIHMCAHUS aKTa
npuema-niepenaun  O6opyznoBanus. Jlo MoMeHTa ormaTel MOMHOW cromMoctH OO0OpyIOBaHHS
Ob6opynoBanue HaxomutTcsi B 3amore y Omepatopa m AOOHEHT HE BIpaBE €ro OTYYXAaTb 0e3
nucbMeHHoro cornacusi Omneparopa. AOOHEHT BIIpaBe JOCPOYHO OIIATUTH OCTATOK CTOUMOCTH
OO0opyI0BaHUST MOJHOCTHIO MM YAaCTHYHO C M3MEHEHHEM CpPOKa PACCPOYKU W (WJIM) BEITUYHUHBI
MEPUOIMUECKOrO TIaTexka.
B cnydae pacTopkeHus JOroBopa JI0 OKOHYaHUsI CPOKA PACCPOYKH TUIATeXa U OTKaze AOOHEHTa OT
OIUTaThl OCTaBIIekcs dacTu ctoumoctn O6opynoBanus Onepatop BIpaBe BO3MECTHTh CTOMMOCTh
OO0opya0BaHUs 3a CUET ACHEKHBIX CPENICTB, HAXOAAIIMXCS Ha JTHIIEBOM cuere AOoHeHTa. [Ipu 3ToM
JICHeKHBIC CPENICTBA, Noanexaiye yriare 3a O0opyaoBanue, momiexar cnucanuo Onepatopom B
MEPBOOYEPETHOM TMOPSAAKE OTHOCHUTEIBHO HMHBIX MOJCKANINX yIjaTte mmaTexed. [Ipu oTkaze
AOOHEHTa OT OIIaThl MEpUOANYECKUX Iatexell OmnepaTop CBSI3W BIpaBe OTKA3aThCS OT
ucnionHenus JloroBopa B 4YacTH Kymiu-npoaaxu OO0opymoBaHus H MOTpeOOBaTh BO3BpaTa
nponanHoro OOOpyIOBaHUSI, 32 UCKITFOUEHHUEM CIydasi, KOrJa CyMMa IUIATeXeH, OCyIIeCTBICHHBIX
AOOHEHTOM, TIpeBBINIAeT MONIOBHHY crouMocTi OOopynoBaHus. B ciydae pacTopeHHUst JOroBopa
JI0 OKOHYAHHUS CPOKa PACCPOUKHU IJIATEeKA W OTKa3e AOOHEHTA OT OIUIAThI OCTATOYHOW CTOMMOCTH
O6opynoBanusi AGoHeHT 00s3aH BepHYTH oOopyamoBanue Omeparopy. Ilpu stom OOopynoBanue
MOXeT ObITh BO3BpanieHo Onepatopy Npu COOJTIOICHUN CICTYIONMX YCITOBHIMA:
- OOopynoBaHue MAODKHO OBITH BO3BpAIIEHO B TMOJHOM KOMIUIEKTE, HCIPAaBHBIM, C YYETOM
HOPMAJIBHOTO HM3HOCA (IOMyCKAaeTcs HaJM4Yhe MOTEPTOCTEH, IapanvH Ha THUIBHOH W OOKOBBIX
CTOpOHAX, HI)KHEH KpBIIIKE, HE3HAYUTEIbHOEC M3MEHEHHE IBETa, MOBPEKICHHE YIAKOBKH), 0e3
HapyIIeHUs] TOBAPHOTO BUAA (HE JIOIMYCKAETCS HAMYME [aparvH Ha JIUIEBOM CTOPOHE M BEepXHEH
KPBIIIKE, CKOJIOB, TPEIIHH);
- OnepaTop BIIpaBe MPOBECTU AUATHOCTUKY OO0pyn10OBaHHUS;



- mpu Bo3Bpate OOGopymoBanus Omnepatop U AOOHEHT MOANMUCHIBAIOT AKT MpueMa-lepeaayn
O6opynoBanusi. IIpaBo cobcTBeHHOCTHM miepexomuT K Omneparopy € MOMEHTa MOJIMHCAHUS
CTOpOHaMHU BBIIIEYKA3aHHOTO AKTa.

2.31.2. B apeunny:
2.31.2.1. OOGopynoBanue nepemaercs OnepaTopoM BO BPEMEHHOE MOJIb30BaHUE (apEeHy) Ha CPOK
nevictBus JJoroBopa AGOHEHTY 3a €KEeMECIYHYIO IUIaTy, BHOCUMYIO AGOHEHTOM Ha CBOH JIMIICBOW
CYET OJJHOBPEMEHHO C OILIATOM YCIIYT 1O BhIOpaHHOMY Tapudy.
2.31.2.2. AboHeHT nupuHHMaer obOopynoBaHue or Omneparopa, YCTaHABIMBAaeT €ro B MECTE
MOJY4EHHUs] YCIyTr, W KCIONb3yeT B COOTBETCTBHU C €ro HasHadeHHWeM c JloroBopoMm. AOOHEHT
CaMOCTOSTEILHO HECeT pacxXoibl Ha €ro CoAcp)KaHWe M TOAJEepKaHWE B padovyeM COCTOSHUH, a
TaKKe HE BIpaBe IepelaBaTh TPETHUM JIMIAM, COaBaTh €ro B CyOapeHAy, CaMOCTOSTENBHO
MIPOU3BOIUTH PEMOHT.
2.31.2.3. B cnyuae BeIxoma apeHaoBanHoro OOopynoBaHus u3 CTpos He mo BuHe Ormeparopa,
3amena OOOpyIOBaHUS OCYHIECTBIISIET 3a cueT AOGOHEHTa COTNIACHO MOJHOM CTOMMOCTH, YKa3aHHOM
B AKTe MPUEMKH - TIepenayn.
2.31.24. B cimyuyae pacropxenusi JloroBopa AOOHEHT 00s3aH BEpHYTh apeHJIOBaHHOE
O6opynosanue OmnepaTopy B TeueHuHM 3 (TpeX) KaJiCHIAPHBIX JHEH B HCIPABHOM COCTOSIHHH,
MOJTHOM KOMIUIEKTAI[UM ¥ TOBAPHOM BHJIE (C YUETOM €CTECTBEHHOr0 M3HOca). B ciydae HeBo3BpaTa
OO6opynoBaHusl B YCTAHOBJICHHBIH CpOoK AOOHEHT BhlTuTaunBaer Omnepatopy IeHH B pa3mepe |
(omHOrO) MporerTa ot crouMoctd OOOPYIOBaHHS 32 KX IbIN JICHb TPOCPOUYKH, HO HE BBIIIIE TOTHON
croumoct OOOpyIoBaHMsI, yKa3aHHON B AKTE MPHUEMKHU-TIEpEIayu.
Bo3Bpar 00opynoBaHMs TNPOU3BOAMTCS CUJIaMM M 3a cuer AOOHEHTa B Ommkadmmid oduc
Omeparopa. Bosspar OO0opymoBaHUsS TOATBEP)KAACTCS IOAINMCAHNEM COOTBETCTBYIONINX AKTOB
npuema-tiepenaun O60py0BaHusI.
B cnywsae orkaza or Bo3BpaTa apenmoBaHHoro OO0OpyIOBaHWS WM BO3BpaTa HEUCIIPABHOTO
Ob6opynoBanusi AGoHeHT BhimiaunBaerT Oneparopy MoJHy cTouMocTh O00pyIOBaHMUs, YKa3aHHYIO
B AKTe MpUEeMKH - Tiepenad.

2.32. Croumocth W TOpAIoK omiaTel 3a OOOpyJOBaHHE WM €ro HCIOIb30BAHHWE YCTAHOBICHBI B

JCHCTBYIOIIIEM HA MOMEHT 3aK/IFoueHus goropopa IlperickypanTe, pasmeniéHHbIX B opucax Omneparopa.

3. TPEBOBAHUSA K IAPAMETPAM ABOHEHTCKOM PACTIPEJIEJTUTEJIbHON
CUCTEMBbI KABEJIbHOI'O TEJIEBELHIAHU S

3.1.  Jlns mpemocTaBlieHHS JIOCTYIA K CHCTeME KaOEIbHOTO TENECBUIACHUS W TMOJIYYEHHS YCIYT CBS3U
UL TIeiel kaOeapHOro BemaHus AOOHEHT MOIDKEH MMeETh ucmpaBHoe Ilomb3oBarenbekoe (OKOHETHOE)
obopynoBanre W AOOHEHTCKYIO PpacHpelelUTeNbHYI0 CHCTEMY, BBIBEJCHHYIO W3 KBapTHUPBl TaKuM
o0pa3oMm, dYToOBI €€ MOXKHO OBUIO TONKITIOYNTh K AOOHEHTCKOM JHMHHHM CHCTEMBl KaOeIbHOTO
teneBuneHns Omneparopa. OO0S3aHHOCTH MO 00eCIICUCHUIO HaMHIus AOOHEHTCKON pacrpeneaTnuTeTbHON
cucreMbl 1 [lomp30BaTeNBCKOTO (OKOHEYHOT0) 000PYAOBaHUA Bo3naraercss Ha AOOHEHTa.

3.2. B coorBerctBum ¢ [IpaBuiaMu npruMeHeHUs 00OpYIOBaHUS CeTel KaOeTbHOTO TEIEBU3UOHHOTO
Bemanus 1 ['OCT P 52023-2003 mapamerpsl aOOHEHTCKOI pacnpefenuTeIbHON CeTr (oOMaIIHed CeTH)
JOJDKHBI  COOTBETCTBOBATH TPEOOBAHMSIM, YCTAaHOBJICHHBIM Tabn. 2 mpunoxkeHus Ne 8 k IlpaBmmam
MpUMEHEHNsT O00OpYIOBaHUS CHUCTeM TeleBu3noHHoro Bemanus, Yacte II. Jlns o3HakomieHus c
[IpaBuramu AGoHEHT BITpaBe 00paTuThes K OnepaTopy.

3.3. AOoHeHTCKas pacmpefeinTeNnbHas CHCTEeMa JOIDKHA OBITh BBINIOJTHEHA KOAKCHAIBHBIM Kabermem
RG-6 mm RG-11 ¢ BomHOBBIM compoTHuBiIeHHEM 75 OM.
3.4, Jlnuna kabenst HEe JOIDKHA NPEBHINIATH 3HAYEHMS, NPU KOTOPBIX YpOBEHb curHama Ha TB

HITeKepax TEIEeBU3MOHHBIX MPUEMHHUKOB Oyer He MeHee, ueM fomyckaercs mo [OCT P 52023-2003 (60
nbMKB).

3.5.  Jlomyckaercs pa3BeTBIATh CUTHA]I B KBapTHpe aboHEHTa 0e3 MPUMEHEHHUs! NONOIHHUTEIBHOTO
ycunuTens Ha 2-3 HanpasleHHUs, IPU 3TOM a0OHEHTOM JOJIKEH HMCIIOIb30BATHCS ACIUTENb (CIUIUTTED) B
METaJNINYEeCKOM KOpITyce, OCHalleHHBIH F pa3bemamu, n nMmeronmii pabounii nuama3oH yactor 5—862
MI'w.

3.6. BBoxg kabenst B KBapTHpy OCYIIECTBIISIETCS 4epe3 JABEPHYI0 KOPOOKY WIIM 4Yepe3 OTBEPCTHE B
CTEHE.

3.7.  VYxiaaka kabessi B KBapTHpe aOOHEHTa MIPOM3BOJUTCS IIPOU3BOIBHO.

3.8. Kabenp Ha JECTHMYHOM IUIOIIAJKE MJODKEH 3aKaH4YMBaeTCsl OOXHMHBIM WM  Pe3bOOBBIM
pazbemoM Tumna F.

3.9. [Ipu ycraHOBKe pa3BETBUTENS, MECTO €0 YCTAHOBKHU BBIOMPACTCS MCXOJS U3 PAIlMOHAIbHOCTH

pacxoaoBaHUA Kabers.



3.10. Kareropuyeckd 3ampemiaercs Mpd MPOBEACHHUH pabOT HapyliaTh W BHOCHTh HM3MEHCHUS B
CYILECTBYIOIIYIO Pa3BOJKY B IIIUTKE.

4. TEXHUYECKHUE HOPMbI OKA3AHUSA TEJEMATHYECKHUX YCJYT CBA3U U
YCJAYT NEPEJAYA JAHHBIX, IOKA3ATEJIA, XAPAKTEPU3YIOIIUE UX KAYECTBO.
4.1. TlocTossHHOE coearHEHNE (TIOAKIIOYEHHUE MO BBIICTIEHHOMY KaHaly):

4.1.1. Tonknrouenue obopynoBanus AOoHeHTa kK ceTr Oreparopa OCYHISCTBISETCS MO TEXHOJIOTHH
Ethernet/FTTH ¢ mpomyckHO# cHOCOOHOCTBIO (CKOPOCTBIO JOCTyNa K KaHalIy Iepeaadyd NaHHBIX) 10
100/1000 Mo6ur/c.
4.1.2. Coenunenne mo texHoioruu FEthernet mpencraBnsier coboit mocrosaHoe [P-coenuneHue c
cepsepoM jaocryna OnepaTopa.
4.1.3. TpeOoBaHus K EPCOHATBHOMY KOMITbIOTEPY AOOHEHTA!

- mporeccop yactotoi He MeHee 233 MI'1 u 00beM mamMsaTu He MeHee 64MoOaiit;

- OlepallMOHHAs CHUCTeMa, TMoiepkuBatomas crek nporokoiso TCP/IP (Windows

2000/2003/XP/ME).

TpeboBaHus K CETEBOI KapTe WK ajantepy AOOHEHTa:

- ceTeBas KapTa WM aJialTep JODKHA 00eceynBaTh padoTy MO CTAHIAPTY MPOBOIHBIX TEXHOJIOTHI

Ethernet (IEEE 802.3) 10/100BASE-T/1000BASE-X;

- umerb unTepdeiic, comectumbiii ¢ 10/100BASE-T/1000BASE-X (RJ-45).
4.1.4. CxopocTh OTpaHHYMBAETCA B COOTBETCTBHM C BBIOpaHHBIM AOoHeHTOM Tapudom. YkazaHHas
CKOPOCTD SIBIISIETCS] MAKCUMAIIBHOM, HO HE SIBIISIETCS] TapaHTHPOBAHHOIA.
4.1.5. Anpec cereBoii kapThl aboHEeHTa (PUKCHPYETCS U HE MOXKET OBITh U3MEHEH 0e3 MpeBapUTEIbHOTO
cornacoBanust ¢ OnepaTopom.
4.1.6. Omneparop npenoctasisier auHamudeckuid [P o mporokony PPPoE/IPOE anpec u obecrieunBaer
ero MapupyTH3AINI0; pa3MelaeT Be BTOPUYHBIX (OJHY NPSAMYIO U OIHY 0OpaTHyI0) 30HBI DNS sToit
CETH Ha JIBYX HE3aBHCHUMO MOAKIIOUEHHBIX cepBepax DNS Omepatopa.
4.1.7. Omepatop ocTaBiIIeT 3a COOOI MPAaBO HAa MPOBEACHUE PEMOHTHO-MPOPUIAKTHIECKUX paboT Ha
MarucTpalbHBIX U PACIPEACIUTENbHBIX JHHUSAX CBSI3M W/WIM Y3JIaX CBSI3M CETH IIEpeladyd JaHHBIX B
TeuyeHUH 12 4acoB B MECsIII.

4.2. 3asBrneHHble B 1.4.1.1. CKOpOCTHBIC XapaKTEPUCTUKH TapaHTHUPYIOTCS TOJIBKO B IIpemenax
ceTeBoi mHppacTpyKTypsl OmepaTopa.
4.3. PeanmpHas TeXHWYECKass CKOPOCTh, MHBIC TEXHWYECKUE TOKA3aTelIW YCIYT CBS3HM 3aBUCAT OT

a0OHEHTCKOI'0 YCTPONCTBA, UCIIOJIB3YEMbIX IIPOTOKOJIOB I€peaul AaHHBIX, COCTOSIHUS JIEMEHTOB CETU
nepenayd AaHHBIX (AOOHEHTCKOW JIMHUM, CEeTel Iepelnadyd AAaHHBIX IPOBAaHAEPOB BEPXHETO YPOBHS),
nosToMy OnepaTop CBA3M rapaHTUPYET HEU3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMU TOJBKO B 30HE CBOEH
TEXHOJIOTHYECKON OTBETCTBEHHOCTH (CETH CBSI3H).
4.4, [lo ymomuanmio mas Bcex AOOHEHTOB HWCXOZSIIAs CKOPOCTh TpaduKa paBHA IIOJIOBHHE
Bxomsmel, Ho He Oonpmie 10 meradbwr/cek. Ilo oOpamenuro AGoneHTa OmepaTop MOXET H3MEHUTH
CKOPOCTb UCXOSILEro Tpaduka Ha PaBHYIO CKOPOCTh BXOSIILIETO.
4.5,  Texuuueckue MOKa3aTeIH, XapaKTEPU3YIOIIUE KaueCTBO Y CIIyT CBSI3H:
VYcenyru mpemnocTaBIsIIOTCS C MCIONb30BaHUMEM CeTH Iepenadn AaHHbIXx Omeparopa. IlopkmioueHue k
Ycenyre ocymectsisiercs mo TexHonmoruu Fast Ethernet 100BASE-TX wmu FTTH, crammapt Ethernet,
1000BASE-X) o texnomornn Ontrueckuii ['uradbur (FTTH, ctarmapr GEPON) — ¢ ucrons3oBanuem
IBYX Hap MPOBOAHMKOB KaOest 5 KaTeropuu WM ONTHYECKOW BBIJCJICHHOW JIMHUM B 3aBUCHMOCTH OT
TEXHUYECKOH BO3MOXKHOCTH U BBIOPAHHOW TEXHOJIOTMHU MOJKIIOYEHHUS ITyTEM BblelieHHeM AOOHEHTY Ha
VY3ne nepenaun nanapix Onepartopa nudposoro mopra Ethernet (10/100BaseT/1000BASE-X) nepenaun
naHHBIX 110 potokoiny TCP/IP.
KauectBo oOcmyxuBaHuss B ceTH mepeaadd OaHHbIX OrmepaTopa OIpenensiercss B COOTBETCTBUU C
[Ipukazom MuHHCTEpCTBa WH(GOPMAIIMOHHBIX TexXHOJOruid U cBsizu PD ot 27 centsops 2007 r. N 113
"O6 yrBepxkaeHun TpeOoBaHMI K OpraHW3alMOHHO-TEXHMYECKOMY OOECIICUEHHIO YCTOHYMBOTO
(YHKLIMOHUPOBAHUS CETH CBSA3M OOILETO MOJIb30BaHUsA", B TOM YHCIIE:

* 110JI0Ca MPOITyCKaHUsI AOOHEHTCKOM JIMHUH CBSI3U B CETH nepenaur AaHHbIX OmnepaTopa- HE MeHee

1 Mowut/cek;

* [I0TEpH MaKeTOB HHPOpMauK - He Oomee 5 %;

* BpeMEHHBIE 3aJIep’KKU IIPHU Tepeaye makeToB nHpopManuu - He 6omee 0.2 cek;

* IOCTOBEPHOCTH Tiepeaun nHpopManuu - He Meree 99 %.
CkopocTth octyna B ceTb HTepHET 3aBUcHT OT BeIOpanHoro Tapuda, Ho He MeHee 1 MoOut/cex.
4.6.  Ilpu monp30BaHUM YCIyraMmy IMepefadyd JAHHBIX M TeJIeMaTHUECKHX CiIykO B cetd MHTepHer u
ceru Oneparopa AGOHEHTY 3alpPEIEHO:

- TmepenaBaTh [0 CEeTH MH(OPMAIIHIO, OTIPaBKa KOTOPOI MPOTHBOPEUUT 3aKOHOAATENbCTBY PD;



- ¢anscuduuupoBath cBoil IP-aapec, agpeca, ucmonb3yemble B PYTUX CETEBBIX MPOTOKOJAX, a
TaKke IPoUyIo CIy)eOHYyI0 HHPOPMAIUIO [IpY Tiepeayue JaHHbIX B ceTb HTepHET;
- HUCTONB30BaTh WACHTH()HUKAIMOHHBIE JaHHBIE (MMEHA, ajipeca, Mapoiy, Teae(oHbI U T.II.) TPETHUX
JIUII, KPOME CITy4yaeB, KOTAa 3TH JIMIA YIIOIHOMOYHIN AOOHEHTa Ha TaKOE UCIIOIb30BaHUE,
- JeliCTBUSA, HaIpaBJICHHbIE Ha IOJNydYeHHE HECAHKIMOHMPOBAHHOIO JAOCTyNa WM HapylleHUE
HOPMaJIbHOTO (D)YHKIIMOHUPOBAHUS CETEH Mepenadd AaHHBIX, TEIeMaTHYeCKUX CITyxO, xabenpHon
TEJIEBU3MOHHOM CETH, UX D3JIEMEHTOB, a TaK € KOMIIBIOTEPOB, JIPyroro oOOpPYIOBaHUS HIIU
MPOrpaMMHOT0 obecrieueHns, He MpUHaIeKanero AGOHEHTY;
- ucnonb3oBathk cepBepa DHCP u PPPoE a taxke IPOE Tak, 4ToObI OHM TiepenaBaiyi HHPOPMAIHIO
B ceTh Omepartopa;
- wucnonb3oBaTth Ycinyru Omeparopa Ajis MPeJoCTaBiIeHUS TPEThUM JIMIAM WM OpraHU3alusM
yCIIyr IocTyma K cetd MHTepHer, a Takke Ui Mpomycka Tpaduka OT WHBIX OMEpPaTOPOB M CETel
CBSI3H;
- Hapymars Jr0BIM HHBIM CIIOCOOOM 3aKOHOAATENLCTBO Poccuiickoit Deneparym.
4.7. Hacrtpoiika AOoHeHTCKOro 00OpYy/OBaHUsI BBIMOMHACTCS AOOHEHTOM WJIHM CHEIUATUCTOM
Omneparopa 3a JOIOJIHUTENBHYIO IIATY, corylacHo IIpelickypaHTa Ha JOIOJHUTENbHbIE YCIYIH.
4.8. B cBiA3M ¢ TEXHOJNOTMYECKMMM CBOMCTBAMU IIPEJOCTABJICHUS Y CIYI'M, IPUCYTCTBYET
3aBHCUMOCTh Oecrepe0OHOro mpenocTaBieHus] YCIyr OT KOMMYHIBHBIX pPa0oT (OTKIIOUEHHE
3JIEKTPUYECTBA) U OT MIPUPOJHBIX SIBICHUHN (Tpo3a-TIporaiaHue CBA3H).

5. MNPUOCTAHOBJIEHUE NPEJOCTABJIEHUSA YCJOYT CBA3MN.

5.1. [IprocraHoBIeHE TPETOCTABIICHUS YCIYT CBSI3M 110 HHUIMATHBE AOOHEHTA:
5.1.1. AOoHeHT BIIpaBe MPHOCTAHOBUTL OKA3aHHWE YCIYT CBS3U Ui Ieiedl KabelapbHOro BeIaHwus,
OKa3aHWE TeJIeMaTHYECKHX YCIYyTr CBSI3W M YCIYr Tepelavyd JaHHbIX, [lakera yciyr, oOpaTHBIIMCH K
Omneparopy JFOOBIMH JIOCTYITHBIMH CITOCOOAMHU:

- B opuce Omepatopa,

- IMO3BOHUM B CIIYKOy TeXHHUYeCKoW moaaep:kku Omeparopa 1mo Homepy Tenedona +79097008877 u

TIPOW IS NIACHTU(HUKAIIHIO,

- CaMOCTOSATENHFHO B MOOMIILHOM MpuitoskeHun OrepaTopa,

- CaMOCTOSATENFHO B TMYHOM KaOuHeTe Ha caifte Omeparopa,

- 10 JIEKTPOHHOI noute OnepaTopa, 3aMOIHUB U TOANKCAB 3asiBIeHIE, (opMa KOTOPOro pazMmelieHa

Ha caiite OnepaTopa B pasaeine [IpaBoBas uadopmanus — J[pyrue 10KyMeHTBI.
5.1.2. AGoHeHT BIpaBe MPUOCTAHOBUTH OKa3aHHE BCEX YCIyr cBsi3u B [lakere ycnyr win OfiHYy M3 YCIyT
cBs3u 3 llakera yciyr, obopatuBmmch k Omeparopy B mopsinke 1. 5.1.1 mHacrosmero Permamenra, u
naHHbld [lakeT ycryr pa3OuBaeTcst Ha aHAJIOTMYHbBIC II0 CBOEMY COZIEP)KaHUIO MOHO YCIIYTH, 32 KOTOpbIE
AOGOHEHT 00s13yeTcsl BHOCUTH IIATy COTJIACHO JNEWCTBYIOMIEMY aHAIOTHIHOMY MOHO TapHuQdy.
5.1.3. Tlepuon mpuoctaHoBieHus Yciayr cBs3u HaumHaercs ¢ 00 gacoB 00 MUHYT IHS, YKa3aHHOTO
AOGOHEHTOM CpOKa TPHOCTaHOBIEHUS. Boccranomienne Yciayr cBs3u AOOHEHTY MPOHU3BOIUTCS
OnepaTopoM B [IeHb OKOHYAHHS NPUOCTAHOBKH, yKa3aHHBIH AOoHeHTOM. C NaThl MPUOCTAaHOBKH, 3a
HEHCII0Ib30BaHHBIN MEPUOA ACHEKHBIEC CPEACTBA BO3BpaLIatoTCs Ha c4€éT AOoHeHTa. C MOMEHTa CHSTHUS
MPUOCTAHOBKY HAYMHAETCS] HOBBIA PaCcUYETHBIN EPUOI.
5.1.4. Cpoku BO3MOXKHOT'O TPHUOCTAHOBJIEHUS YCIYT:
5.1.4.1. AGoHeHT, KOTOpoMYy TMpemocTaBisitorcss OmepaTopoM YCIYTH CBSI3W UL IeNell KaOempHOro
BeIIaHUs Oojiee OAHOrO rojia, KOTOPbI MMEET aHAJIOTMYHYI0 HCTOPUIO IIPHOCTAHOBKU 3a MpeIblayllee
BpeMsi monb3oBaHus yeayramu Omeparopa (AGOHEHT MPUOCTAHABIMBAI YCIYTH MO CBOSH MHHIMATHBE B
Te K€ [aThl Ha T€ JKe CPOKH B MpeIbIIyIlHe Trofa moib3oBanus ycuyr Ormeparopa), MOXET
NPUOCTAHOBUTH OKa3aHHE JAHHBIX yCIyr cpokoM a0 180 (cta BOCBMHIECSATH) JHEH B TEUEHHE OIHOTO
KaJIeHAapHOIo Toja, MoJaB 3asBJICHUS CIocobaMu ykasaHHbIMU B 1. 5.1.1. Hacrosmero PermamenTa n
yKa3aB JaThl HaYajla 1 OKOHYaHMS IPUOCTAHOBIICHHUS YCIIYT;
5.1.4.2. AGoHeHT, KOTOpOMY IpenocTaBisitoTcs OneparopoM yciayru gocryna K cern MurepHer, [lakera
ycayr 1o He apxuBHoMy Tapudy, He yuactByromemy B IIporpaMme J0SIbHOCTH, MOXKET IPUOCTAHOBUTH
OKa3aHHE€ NaHHBIX YCIyr cpokoM 10 90 (zmeBsiHOCTa) AHEH B TEYEHHWE OJHOIO KaJICHIAPHOrO Toja,
o0paTHBILKCH B CIYKOy TexHHW4ecKoi momaepxkku Omneparopa mo tenepony: +79097008877, npoiias
Unentuduxanuio unu B omwkaiimem opuce OnepaTopa;
5.1.4.3. AGoHeHT, KOTOpOMY IpenocTasisitoTcs Onepatopom ycayru Aocryna K cern Muarepner, [lakera
yCIYr Ha apXvBHBIX Tapudax, a Tarke AOOHEHT, KOTOpOMY mpenocTaBisitoTcss OmepaTopoM YCIyru
CBS3M ISl IeNiell KaOenmpHOro BeIlaHus, He MoAnajaarone mnoja ycinoBus m. 5.1.4.1 Hacrosiero
PernamenTa, MOXXeT MPUOCTAaHOBUTH OKa3aHHWE JAHHBIX yCIyr cpokoM 10 30 (Tpuauath) KajeHAApHBIX



nHell He Oomee 2 pa3 B TEUEHHE OJHOTO KaJlCHJAPHOrO roja criocodamu, yKazaHHBIMH B 1. 5.1.1.
Hacrosero Pernamenra.

5.1.5. B cayuasx, koraza AOGOHEHTY TpeOyeTcsi MHOM CPOK MPUOCTAHOBKU YCIYT CBSI3H, OH BIIPaBe C
3asBlieHHEM oOpaTuThbcsi K Omeparopy B Ommxaimmidi oduc, 3a coriacoBaHHEM HEOOXOAMMBIX CPOKOB
MPUOCTAHOBJIEHHS IPEJOCTABICHUS Y CIIYT.

5.1.6. Ilpm mnpumocraHOBKE YCIOyr CBSI3W MO HHUIMATHBe AOOHEHTa JEHEKHBIE CpEICTBa, paHee
BHECCHHBIC HA JIMIIEBOH cyeT AOOHEHTOM, Kak aOOHEHTCKasl IuiaTa, OyAyT aBTOMATUYECKH MepeCUUTaHbI
OmnepaTtopoM M BO3BpAIlleHbl HA €ro JIMLEBOH CYET MPONOPLUOHAIBHO KOJIMYECTBY JHEH IMOJIb30BaHUS
YCIIYT.

5.1.7. B cnyyasx, korna AOOHEHTY TpeOyeTcs U3MEHHUTh CPOK YK€ BBIOPAHHOW MPUOCTAHOBKH Y CIIyT
CBSI3W WIH TPEKPaTHTh YK€ YCTAHOBJICHHBIH CPOK TNPHOCTAHOBKH, TO OH BIIpaBe OOPATHUTHCS K
OnepaTopy criocodaMu, yka3aHHBIMHU B 1. 5.1.1. HacTostiero Pernamenra.

5.1.8. B ciyuae mNpPHOCTAHOBJICHUS YCIYr CBS3M Ui Iecd KaOeahbHOro BellaHus paboThl IO
BOCCTaHOBJICHHIO a0OHEHTCKOW JMHUN KaOENbHOr0 BEIIaHWs B MHOTOKBAPTHPHOM JIOME OILIauyUBAIOTCS
AbonenTom cornacHo [Ipefickypanty OmnepaTopa, IyTeM BHECEHHUs JCHEKHBIX CPEJICTB Ha CBOMU JINIIEBOM
cUeT He mo3aHee 3 (Tpex) KaJIeHJapHBIX JHEH MOCIIe BOCCTAHOBIIEHUS YCIIYT CBSI3U.

5.1.9. B nmepuon npuocTaHOBIeHHS Y CIYT CBSI3W MO MHHIMAaTHBe AOoHeHTa ormara 3a O0opyoBaHUeE,
B3jTOC B apeH]ly WJIM Haxojslleecss B paccpouke y AOOHEHTa, MPOJOIDKAET B3UMAThCS PEryJsipHO,
COTJIACHO YCTAHOBJICHHBIM CTOPOHAMH YCIIOBHUSIM.

5.2.  TlpuocraHoBIeHHE TIPEIOCTABICHH YCIYT CBsI3M 10 nHHUIMaTuBe Orneparopa:

5.2.1. B cinyuae Heortatbl AOOHEHTOM B YCTaHOBJICHHBIN Taprudom cpok aOOHEHTCKOM ILIAThI, a TAKKE
OTCYTCTBUS 3asBJIeHHS 0T AOGOHEHTa O MPHOCTAHOBJICHHUH YCIIYT 1O ero mHuIuaTuBe, OnepaTtop BIpaBe
MPUOCTAHOBUTh OKa3aHWE YCIYT CBS3M, YyBEJOMHUB AOOHEHTa crmoco0aMH, COTJIaCOBaHHBIMHA B
Horosope/[Ty6nmynoii odepre, He MeHee YeM 3a 3 KaJeHAapHbBIX JHS JI0 MOMEHTA MIPUOCTAHOBKH YCIYT
CBSI3H.

5.2.2. BoccraHOBIIGHHE YCIYr CBSI3W IIOCJIE€ TPUOCTAHOBKU MPEAOCTABICHUS YCIYr CBSI3U IO
unuimatuee OnepaTopa MPOU3BOAUTCS B TedeHHe 3 (Tpex) KaJeHTapHBIX THEH IMOcie MOCTYIUICHUS
JCHSKHBIX CPEICTB Ha JIMIIEBOH cueT AOOHEHTa B pa3Mepe oOpa3oBaBIieiics 3a10/KeHHOoCcTH. C MOMEHTa
CHATUS TPUOCTAHOBKY HAUMHAETCS HOBBIN PaCUETHBIN TIEPHUO/I.

5.2.3. B ciyyae NIpHOCTaHOBJIECHHUS YCIAYr CBSA3M Ui Iiejed KaOelNbHOro BeIaHWs padOThl 110
BOCCTAQHOBJIEHHIO a0OHEHTCKOHN JIMHAN KaOelbHOT0 BEIIAHUS B MHOTOKBAPTHUPHOM JIOME OILIAYMBAIOTCS
AboneHnToM coriacHo [Ipefickypanty OmepaTopa, ITyTeM BHECCHHS ICHSKHBIX CPEICTB Ha CBOM JIUIIEBOM
cdeT He mo3aHee 3 (Tpex) KaJeHJapHbBIX JHel Mocie BOCCTAHOBIEHUS YCIYT CBSI3H.

5.2.4. B nepuon nmpHOCTaHOBJICHUS Y CIIYT CBsA3W MO uHHIMaTuBe OrepaTopa omara 3a O0opyaoBaHHe,
B35TOE B apeH/ay WM HaxXosilleecs B paccpodyke y AOOHEHTa, TPOAOIKAET B3UMATHCA PETYISIPHO,
COTJIACHO YCTAHOBJIIEHHBIM CTOPOHAMH YCIIOBHSIM.

5.3.  IlpmocraHOBIICHHE YCIYyT, BBI3BAaHHOE IIEPEPbIBAMHM B IIPEIOCTaBICHUH HE II0 HWHHUINATHBE
AboHeHTa:

5.3.1. B cinyuae BO3HHUKHOBEHMsS aBapHUHHBIX CUTyallMd, HEYAOBJIETBOPUTEIBHOIO KayecTBa WM
MIEPEepPBIBOB B TpenocTaBieHnH Ycayr AOOHEHT o00s3yercs COOOIIMTh HE3aMEMIUTENHFHO 00 3TOM
OmnepaTopy JTFOOBIMH TOCTYITHBIME CITOCOOAMHU:

- 1o HoMepy TenedoHa +7 9097008877 wnu nHEIM HOMepaM, yKa3aHHBIM Ha caiite OnepaTopa

- B YaTe KOMIIAHUU, pa3MEIIEHHOM Ha caiite OnepaTtopa

- B yaTe O(HUIIHATBLHOTO COO0IIeCTBa KOMITAHUH 110 afapecy https://vk.com/sevencom_gerkon.

5.3.2. B ciaydasx mepepbIBOB CBS3H, IPOMCXOAALINX HE 10 BUHE AOOHEHTa M MPEBBILIAIONINX 3 YacoB B
cyTku, Oneparop mno oOparieHno AOOHEHTa KOMIIEHCHUPYET AOOHEHTY Ka)KIbli yac MpOCTOsl B pa3Mepe
100%, cornacuo BeiOpaHHOMY Tapudy mo dhopmyie:

N = (A/30/24) * B,

rae N - cymma nepepacuera,

A - MecsuHas ctouMocTh Tapuda kimneHTa

B — Bpems mpocTost yciyru (B 4acax).

Hannas kommeHcauus OyJeT 3a4uciieHa Ha JMLEBOM cyeT aOOHEHTa NMpH HAuMCIIeHWH aOOHEHTCKON
wiatel coryiacHo Tapudy, He mozaHee NMocieaHel AaThl KaJeHAapHOro Mecsla, B KOTOPOM IMPOH30LIET
MepephIB CBS3H.

5.3.3. OmepaTop ocraBiseT 3a coOOi MpaBo MpephIBaTh MIPEAOCTABICHNE TEIEMATUIECKUX YCIYT CBSI3H U
nepenavyy JaHHBIX Ui IUIaHOBO-TIpodmiakTHueckux pador B mepuon ¢ 10:00 go 16:00 B OyaHwm.
[IpoBenenne miaHOBO-NIPOPHUIAKTHUECKUX paboT epepacuery He MOATEeKHUT.
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5.3.4. Tlpu oOHapyXeHHH yXYJIICHUs KayeCTBa TEICBU3MOHHOTO M300paXKCHHsI /WM 3ByKa AOOHEHT
HUMEeT IPaBo JMYHO 00paTUTHCS IO TenedoHy, yKazaHHOMY Ha caiite OnepaTopa, uepe3 yaThl Ha caiite u
B MoOOWIbHOM mpuiokennun OrmepaTopa, MO 3JIEKTpOHHOW moure OmnepaTtopa, yKa3aHHOM Ha caiite
Omneparopa, B odpucax Oneparopa, ohopMHB 3aBKy Ha yCTpaHEHHE HEHCIIPaBHOCTEH B paboTe CUCTEMBI
KaOeJIbHOr 0 TeNleBelanmsl, nocie yero OnepaTop perucTpupyer 3asBKy.
5.3.5. Ilo 3asBke AOoneHTa, moctynuBmiel Kk OrmepaTopy, OCYHIECTBISIOTCS BCE HEOOXOIUMBIE
MEpOIIPHSATHUS 715l BOCCTAHOBJICHHSI KAUECTBa TEIEBU3NOHHBIX CUTHAJIOB, YCIIYT TOCTyMa K cetr MHTepHeT
B BO3MOXKHO KOPOTKHE CPOKH, HO He OoJiee 72 4acoB ¢ MOMEHTA MOCTYIUICHUS 3asBKH, 38 UCKIIOUCHHEM
CllydaeB YXYALICHWs KauecTBa TPAHCIMPYEMBIX MpOrpaMM WIM JOCTyla K cerh HHTepHeT 1o
HezaBucAmM 0T OmepaTopa mpuYrHAM. YKa3aHHBIH CPOK yCTaHOBJIEH Oe3 ydeTa JONONTHUTENBHBIX
pabor (BoccTaHOBIICHHE KaOElIbHOM KaHANM3alWd, AaBaPHUUHBIA PEMOHT 3JIEKTPOCHIIOBBIX JUHHUN
(a1ekTpocereil) U yCTAaHOBOK, MHXCHEPHBIX CETEH W Jp.), MPOBOAUMBIX TPETbUMH JIMLIAMH, a TaKKe
BOCCTaHOBHUTENBHBIX Pa0OT, CBA3aHHBIX C XWIICHUEM MaruCTPAIbHBIX BBICOKOYACTOTHBIX Kabened u
YMBIIUIEHHOH MOpYel MarucTpaabHOTO 000PYAOBAHMSL.
5.3.6. XaynoObl Ha HEYIOBJIECTBOPUTEILHYIO pPa0OTy CHCTEMbI KaOEIBHOIO TEJCBEIIAHUS TOIISKAT
yIOBIETBOPEHUIO TONBKO B ciydae odopmieHus 3asBkd or AOoneHTa OrmepaTopy, MTOJAaHHOH
CJIEIYIOLIMMHE CITOCOOAMU:

- B oduce Oneparopa,

- o Homepy Tenedona +7 9097008877 Onepatopa,

- B yate MOOMIIbHOTO Tpriokenust Oneparopa,

- B yare Ha caiite Omneparopa,

- B yaTe opUIIMaIBHOTO COOOIECTBa KOMITaHUM 110 azapecy https://vk.com/sevencom_gerkon.
5.3.7. Jnsa nposeneHus npoUIIaKTUYECKHX (pEriIaMEeHTHBIX) paboT B CETH CBSI3M TellepajIMOBeEIIaHsI
Omneparop BHpaBe NPOU3BOJUTH TEXHOJOTMYECKHE IIEPEPhIBHl B BHUJE IOIHOTO WJIA YaCTHYHOTO
MpepbIBaHMs JOCTABKU CHTHAJIA TeNlepaJnonporpamMmM He Jaie, yeM Ha 12 qacoB B MecsI] B paboune JHU.
5.3.8. Jlns npoBeseHUs: peMOHTHO-NIPOPHUIAKTHYECKUX PabOT Ha MarMCTPAIBHBIX U PACIPEIEIUTENLHBIX
JUHUSX CBS3M W/HWIM y37aX CBS3M CETH Iepefadd AaHHbIX OmepaTtop BIpaBe INPOM3BOIUTH
TEXHOJIOTHYECKUE MEPEPHIBBI B TEUEHUU 12 4acoB B MecSIl B BUJE MOJHOTO M YACTHYHOTO IPEPHIBAHUS
TeJIeMaTHYECKUX YCIYT U YCIYT Hepeaadyn JaHHbIX.

6. HNOPAIAOK OIIJIATBI.
6.1. Croumocth Ycnyr, npenoctaBisieMbrx OmepatopoM AOOHEHTY, ONMPENEICHBI B JICHCTBYIOIIMX
Tapudax, pasmerieHHbIX Ha caiite u/win B I[lpeiickypante B oducax Omepartopa. Pacuer crommoctu
MOTPEOIEHHBIX YCIYT 3a KaKIbl TMPOIMIEANINA MECSI] OCYIIECTBIAETCS Ha OCHOBAHHMH JaHHBIX
OWJUTMHTOBOM CHCTEMEI.
6.2.  Croumocts OOopynoBaHus, MpenocTaBiseMoro cornacHo m. 2.31 Hacrosmiero PeriameHra,
ycranoBieHa B llpeiickypante B oducax Omeparopa, Takxke (DHHAHCOBBIE YCIOBHS IMPEIOCTABICHUS
MOXKHO Y3HaTh, oOpatuBmCh K OmepaTopy mo TenedoHy, DJIEKTPOHHOW IIOYTe, B YaTax Ha calTe
OmnepaTtopa, MOOMIBHOM TpHIIOKeHUH. CTOMMOCTh 0OOpPYAOBAaHUS M €r0 HCIIOIB30BAaHUS B CTOMMOCTD
Tapudor HEe BXOTUT.
6.3.  AOOHEHT caMOCTOSITEIHHO IOAJEPKUBACT TOJOXKHUTENBHBIM OalaHC CBOEro JIMIIEBOTO CUeTa,
CBOEBPEMEHHO MPOU3BOIS TUIATEXKH B MOPSAIKE, MPeIycMOTpeHHOM BEIOpaHHBIM Tapudom. OmnaTa ycmyr
MIPOM3BOANTCS B PYOIIsX, 10 OE3HATMIHOMY HITH HATMYHOMY PacyerTy.
6.4.  AOoHEHT — Qu3MYecKoe U0 00sI3yeTcs MPH 3aKIF0YEHUH JOTOBOpa Ha OKa3aHHWE YCIYT CBS3H
IUTA TIeiei KaOeThHOTO BellaHusl OIUIATHTD M0 YCTaHOBIeHHOMY Tapudy ycnyru Ha mofxitrodeHue a0 10
YHCIia MECAIa, CIIEAYIOIETO MOCIe 3aKITI0YeHUS IO 0BOPA.
6.5.  AOOHEHT — Qu3MYecKoe JHIO0 00sI3yeTcs NMpU 3aKIIOYEHUH JIOTOBOPA HA YCIIYTH JIOCTYIA K CETH
Wnrepner, Ilakera ycnyr wiam npu npuastand [lyonmudHoi odepThl OMIATUTH MO YCTAaHOBICHHOMY
Tapudy ycnyru Ha momkirodeHue B TedeHHe 2 (IBYX) KaJeHIApHBIX JHEH ¢ MOMEHTA ITOAKIFOYEHUS
YCITYT.
6.6.  IlomxiroueHHWs K CETH B YaCTHOM CEKTOpE OIUIadnBaroTcsi AOOHEHTOM B TIOPSIKE W pa3Mepe,
YCTaHOBJICHHBIX JOTOBOPOM Ha MPHUCOEAWHEHHE K BOJIOKOHHO-ONTHYECKOW JIMHUHU cBsizn OmepaTtopa B
YaCTHOM CEKTOpe.
6.7.  llopkmoueHue yciayr AGOHEHTOB - OPUANYECKUX JIML, WHAWBUAYAIBHBIX MpeANpUHUMATENEH K
cern cBs3u Omneparopa omiauuBaercsi AOOHEHTOM B TE€YEHHE OJHOrO OAHKOBCKOTO IHA C MOMEHTa
3akmoueHust JloroBopa Ha oOKazaHHE YCIYr CBA3M MJM B IOpAIKE, ycTaHOBJIeHHOM JloroBopom Ha
OKa3zaHue ycayr cBssu, [lybaumuHoit odeproii.
6.8.  IlnaTta ycnyr Ha NOAKIIIOYEHUE B3UMAETCSl OJHOKPATHO 32 KaXKIbIH (DaKT TAKOro MOAKIIOUEHUS K
yeryram cBsisu Oneparopa. Tapudsl ycayr Ha NMOIKIIOYEHHE HE BXOISIT B CTOMMOCTh TapudoB Ha
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yciIyrd, npenocraisgemble OrnepaTopoM, W OIIauMBarOTCs AOOHEHTOM OTIENbHO, BHOCS JICHEKHBIE
CpE/CTBa Ha CBOH JIMIICBOH CUET CIIOCO0aMHM, YCTaHOBIICHHBIMH HacTosaumM Perimamentom u JloroBopom
6.9. Ilpu momyuyenun AOoneHToMm [lakera ycnmyr omiaTa 3a Bce YCIYrd NPOW3BOIUTCS Ha OAWH
JIUIIEBOW CUET — CUeT MPEAOCTABICHUS YCIYT MO JOCTYMY K ceTH MHTepHeT.
6.10. Omnata Ycayr u oOopyAOBaHHUS TPOU3BOAWTCS COMJIACHO YCIOBUSM JACHCTBUS BBIOPAaHHOTO
Tapuda. [enexxnsie cpeacTsa Mo Mepe MoTpeONeHus yCIyr aBTOMaTHYECKH CHHUCHIBAIOTCS C JIULEBOTO
cuera AOOHEHTa B TIOpSAJKE, YCTaHOBICHHOM BbIOpaHHbIM Tapudom. B cnydae eciiu AGOHEHTY OKa3aHBI
JOTIONTHUTENbHBIE YCIYTH, WM AOOHEHTOM mpuodpereHo obopynoBanue y OmepaTopa, IEHEKHBIC
CpPE/ICTBA CIIMCHIBAIOTCA C JIMIIEBOrO cueTa AOOHEHTa B MPHOPUTETHOM MOpsAKe mepen AOOHEHTCKON
wiaToi mo Tapudy.
6.11. AOOHEHT BmpaBe OOWUH pa3 B IIECTh MECAIEB IPOM3BOIUTH HM3MCHCHUE JAaThl CIUCAHHS
aO0OHEHTCKOH IIIAaTHI C €ro JIUIEBOTO CYeTa CAMOCTOSATENFHO C TIOMOIIBI0 MOOMIIBHOI'O TIPHIIOKEHHUST HITH
nUYHOrO KaOuHera Ha caiite Omepatopa B COOTBETCTBUM C YCIOBUSIMH JICHCTBUS TapU]OB,
pa3MerieHHbIX Ha caiite Onepartopa. B ciydae HeoOXOAMMOCTH CMEHBI JaThl CIMCAHUS aOOHEHTCKOMN
IJIaThI C JIMIIEBOTO CYETa B MHBIC CPOKU, AOOHEHT BIIpaBe 00paTUThCs B Onmkaiimmii opuc Oneparopa.
6.12. Omnata yciyr MOXKeT MPOU3BOIUTHECS AOOHEHTOM CIEIYIOIMMHU CIIOCOOaMU:

- B oucax OnepaTopa 0e3 KOMHUCCHUHY;

- Ha caiite Oneparopa 0e3 KOMHCCHU;

- B TMYHOM KaOuHeTe Ha caiite Oneparopa 0e3 KOMUCCHH;

- B MOOMJIBHOM MIPHJIOKEHHE «Sevencomy 0e3 KOMUCCHH;

- gepe3 iaTexHbril TepmuHansl (QIWI, AMIGO, MI'TI) ¢ komuccueit;

- gepe3 laTepHeT-0aHK ¢ KOMUCCHUEH;

- mepeBogoM 1o Cucreme OpicTphix maTtexei (CIIb) (0e3 komuccuu ans knmeHToB O0anka YBPUP u

€ro MapTHEPOB — MOPSJIOK U YCIIOBHS IJIaTexel pa3menieHsl Ha caiite Omneparopa)

- B Equrom pacuernom niertp (EPLL) ¢ komuccueit;

- yepes [loury Poccuu ¢ komuccuei;

- TIOIKJTIOYMB aBTOILTATEXK Ha caiiTe OrepaTopa ¢ KOMHCCHEH OaHKa.
6.13. AOOHEHT CaMOCTOATEIBHO HECET OTBETCTBEHHOCTh 3a NPABWIBHOCTh IPOM3BOAMUMBIX UM
wiatexxei. I[Ipy u3MeHeHun OaHKOBCKUX pekBU3UTOB Oneparopa, ¢ MOMEHTa OIyOJIMKOBAaHUS HOBBIX
pekBU3UTOB Ha caifite OmnepaTopa, AOOHEHT CaMOCTOSTEIbHO HECET OTBETCTBEHHOCTh 3a IIIATEXH,
[IPOU3BECHHBIE 10 YCTAPEBIIUM PEKBU3UTAM.
6.14. ®akr omuaThl YCIyTM CUMTAETCS MOATBEP)KICHHBIM, a JIMIEBOW cyeT AOOHEHTa OTKPBITHIM
[10CJIe IOCTYIIEHUSI IEHEKHBIX CPEICTB Ha pacueTHBIN cuer Onepartopa.
6.15. AOoHeHTHl — (pU3HYECKHE JHIA IS €KEMECIYHOr0 aBTOMATHYCCKOI'O ITOMOJIHEHHUS JIHIICBOIO
cueTra Ul CIIMCaHUs a0OHEHTCKOM IUIaThl MOT'YT BOCIIOJIB30BAaThCSl YCIYTOM «ABTOIIATEX», KOTOPAS
ToAKIIIovaercs Ha caiite Oneparopa, B MOOMILHOM IpuitokeHun OmepaTtopa. B Tedenne 3 (Tpex) mHEH ¢
JIaThl, yCTAHOBJIEHHOM JOrOBOPOM I10 BHECEHUIO a00HEHTCKOM miaThl, OnepaTop OCyLIECTBISET IOIBITKI
aBTOMAaTHYECKH CIHCaTh ACHEXKHBIC CpPENCTBA C OAHKOBCKOM KapThl Ha JMLEBOH cueT AOOHeHTa -
du3MyYecKOro JuIa U MPOM3BECTU 3a4eT aOOHEHTCKOU Iuiatel. Ilpu OTCYTCTBHH AEHEKHBIX CPEICTB Ha
0aHKOBCKOHM KapTe AOOHEHTa TOCTATOYHBIX JISl OTUIAThI AOOHEHTCKOW TIATHI C MTOMOIIBI0 ABTOILTATEXA
YCIYT'Hl CBSI3M NPUOCTAHABIMBAIOTCS.
OTrmrounTh yenyry «ABTomnaTex» AOOHEHT MoxkeT B oducax Omeparopa, TpedbSBHB TACIOPT H
HamucaB 3asBJICHHE, a TaKXke 10 TenedoHy uepe3 cinyk0y TexHHUUecKor noaaepxku OmnepaTopa, CBEpUB
MACTIOPTHBIE JaHHBIE.
6.16. C pmater oOpa3oBaHHUSl OTpHUIATENBHOrO OajaHca Ha JHIIEBOM cdere AOOHEHTa JOCTYI K
TEIEMaTUYECKUM YCIyraM CBS3M M yCIOyraMm IO Iepenadye OaHHbIX (moctyma K cerd MHTepHer)
aBTOMAaTHYECKU IIPUOCTAHABIMBACTCS U MOXKET OBITh BOCCTAHOBJIEH TOJIBKO ITOCIIE ITOTIOJIHEHHS JTULEBOTI0
cueTa B COOTBETCTBUU C ycioBusiMH JloroBopa u BeiOpanHoro Tapuda.
6.17. C pmatbl 00pa3oBaHUs OTPULATENIBHOTO OajaHca Ha JUIEBOM cueTe AOOHEHTa JIOCTYI K yclyram
CBSI3M Ul LeNied KaOelnbHOro BELaHWsS YCIYI'M IPUOCTaHABIMBAETCI C MOMEHTa (PU3HYECKOro
OTKJIIOYEHHS coTpyaHuKamu OmepaTopa aOOHEHTCKON JIMHUU OT 3TAXHOTO ACIUTENS TEIEBU3MOHHOTO
curHana OmnepaTopa.
6.18. B ciyyae HeomnaTel AOOHEHTOM 3aJ0JDKEHHOCTH B TEYEHHMHM O MecsileB CO [JHS ee
BO3HMKHOBEHUsI Ha JmeBoM cuere AOoHeHta, OmepaTop BOpaBe pacToprHyTh Jlorosop B
OJJTHOCTOPOHHEM IOPSIZIKE.
6.19. Ilpum HenmocraTke ACHEKHBIX CPEICTB Ha JIMLEBOM CUETE Ha JIEHb CIIMCAHMA 33 TeeMaTHYECKHe
YCIYTH CBSI3M M YCIyIM Iepefadyd JaHHbIX AOOHEHT MOXET MOJKIIOYUTH YCIyry - «OOemanHbIld
IUTaTeX» Ha caidTe, B IMYHOM KaOWHeTe, MOOMILHOM IPUIIOKEHHH, B opucax Omneparopa, 1o Tenedony,
conuanbHbIX cersax Omepartopa. Ycnmyra «OO€LIaHHBIA IIaTEeXK» HOCTylHA abOHEHTaM OJUH pa3 3a
pacuerHbIl Tieprox (oauH Mecs). JlaHHas yciayra Jaer ZOocTym K ceTd MHTepHeT mpu OTpHULATeIbHOM



OanaHce CPOKOM Ha 2a KaJCHIAPHBIX IHS, B TEUEHHE KOTOPBHIX AOOHEHT O0s3aH IOMOJHHUTH CBON
JUIIEBON cYeT B pa3Mepe a0OHEHTCKOH MJaThl 1Mo cBoemy Tapudy. PacueTHblii mepuon HauMHaeTcs C
MOMEHTa MOAKIIOYeHUS yeIyrd « O0eanHbli miaTex» AOOHEHTOM.

Ecnu AGoneHT mocie monkiroueHus ycuyru «OOemanHbli TIaTex» He BHEC OIUIATY 3a YCIYT'H CBSI3M Ha
JIUIIEBON cYeT B TeUeHUH 3 (Tpex) KaJleHOapHBIX AHEH, To OmepaTop MPUOCTaHABIMBACT YCIYTH CBA3U U
HAYMCIISIeT Ha JIMIEBON cuer AOOHEHTa CyMMY OIUIAThI Ha 3a MOJIb30BaHHE 2 (OBYX) AHEH yCIyraMu Io
Tapudy AOoHeHTa. B naHHOM cilyuae, HOBBIM PacUYETHBIM MEPHOJ HAYHETCS TOCJE IMOTallieHHus BCel
3aJI0JDKEHHOCTH 32 YCIyrH AOOHEHTOM.

6.20. Croumocte TapudoB Ha VYcayrm nepecMaTpuBarOTCss ©  U3MeHstoTcss OnepatopoM B
OJJTHOCTOPOHHEM TMOpSIIKE W JIOBOAATCS 10 AOOHEHTa IyTeM pa3MelleHHsT Ha caiiTe U B odmucax
Omneparopa He MeHee yeM 3a 15 mHelt 1o natel n3meHenus: Croumoctu Tapudos.

6.21. AOoHeHT mnpuHHMMAaeT cuyera M yBemomJeHus or Omneparopa JTIOOBIMH U3 TIEPEUHCICHHBIX
CIOCOOOB: BJIEKTPOHHBIA JOKYMEHTOOOOPOT depe3 olepaTopa — KOHTYP.AUAJOK, DJIEKTPOHHAs II04Ta,
SMS, B nmuHoM kaOuHere AOoOHeHTa, push-yBemomiieHWss B MOOWIBHOM TPHIIOKEHWH, B oducax
Omneparopa. AGOHEHT MOXET TONIYYUTh OYMa>KHYIO BEPCHIO cueTa 10 JIMYHON mpock0e B 1I000M oduce
Omeparopa.

7. TEXHUYECKOE OBCJIY’KUBAHUE
7.1 Omneparop TpOU3BOAWT TEKylllee TEXHHUECKOE OOCTY)KHMBAHWE M PEMOHTHbIC PabOThl Ha BCEM
MIPOTSXKEHUN CUCTEMBI Ka0eIpHOro TCIICBCIIAHUSA B MHOI'OKBAPTUPHOM AOME€ OO I'paHUIIBLI a0OHEHTCKOM
JIUHUY, HAaXOASAIIEHCS B TOMelieHnn AOOHEHTa, CTOMMOCTh KOTOPBIX BKIIoUeHa B Tapud.
7.2. TexHuyeckoe oOCIyXKMBaHHE aO0OHEHTCKOW JIMHWUK KaOEIbHOI'O BEIIAHUS B MHOIOKBAPTHUPHOM
JoMe, pa3MelleHHON B momenieHnn AOOHeHTa, BKIIoYasi AOOHEHTCKYIO PacIpeNeNuTeNbHYI0 CHCTEMY,
MIPOU3BOJUTCA Ha IUIATHOW OCHOBE B coorBercTBUM ¢ Ilpelickypantom. Ilopsnok mpuema 3asBKU
aHAJIOTHYeH TIOPSAJKY, YkazaHHoMy B 1.2.14. PernamenTta. AGoHeHT obOecrieurBaer noctyn Ormepartopa
JUTA TIPOBEIEHNS yKa3aHHBIX paboT B [lomemnennsx AOoHeHTa.
7.3. Omepatopa TPOU3BOIUT B MHOIOKBAPTHPHOM JOME TEKYIIEE TEXHUUYECKOE OOCITYKWBAHHUE H
pPEMOHTHBIE paboTHl y37a Tepefauyn AaHHBIX, CeTH Mepeladyd TaHHBIX, NpuHamIexammx Omnepartopy,
aOOHEHTCKOM JHMHUM [0 TIOMEImeHHus AOOHEHTa, a WMEHHO, KOMIUIEKC OpraHM3alMOHHBIX
U TEXHUYECKUX MEPOIPUATUI O MOJIEPKAHUIO paboTOCIOCOOHOCTH 00OPYIOBaHUS CETU B COCTOSHUM,
obecriednBarolieM o0cIykuBaHue AOOHEHTOB C 3aJaHHbIM KayecTBOM IIpU Ieperade M IpUeMe WU
J00BIX BUJOB MH(GOpPMAaLUY, A KOTOPBIX 3Ta CETh MpeHa3HaueHa, CTOMMOCTb KOTOPOI'O BKJIIOYEHA B
Tapud.
7.4, Texaudeckoe oOcyKnBaHNEe aOOHEHTCKOW JIMHUH CETH Mepefadd JaHHBIX B MHOTOKBApTHPHOM
nmoMe, Haxomsmeiicss B IloMmemennn AOOHEHTa, TPOM3BOAWTCS Ha IIATHOW OCHOBE B COOTBETCTBHH C
[petickypanrom. Ilopsamokx mpreMa 3asBKM aHAJIOTWYEH TMOPSAKY, ykazanHoMy B 1.2.14. Permamenra.
AbGoneHT obecrieunBaer goctyn Omepatopa s TPOBEASHHS yKa3zaHHBIX pabor B [lomemenumsx
AboHeHTa.
7.5. OnepaTopa TPOM3BOIUT TEKyIlee TEXHHUECKOE OOCITy)KMBaHHWE M PEMOHTHBIE PabOTHI  y3Iia
nepenavyy AaHHBIX, CETH Mepeaay NaHHbIX, NpuHamIexamux OnepaTopy, 10 aOOHEHTCKOW JMHUU CeTU
nepenavyy JaHHBIX B YACTHOM CEKTOPE - KOMIUIEKC OPTaHM3alMOHHBIX U TEXHUYECKUX MEPONPHUSITUH IO
oI Aep KaAHHEO paboTocmocoOHOCTH 000pyIOBaHUS CETH B COCTOSTHUH,
obecriednBaronieM o0cIy)kuBaHue AOGOHEHTOB C 3aJaHHBIM KayeCTBOM IIpH Iepenade M IpHeMe HIU
JM00bIX BUIOB MH(GOPMALMH, A KOTOPBIX 3Ta CETh MpelHa3HaueHa, CTOMMOCTb KOTOPOIrO BKIIIOYEHA B
Tapud.
7.6.  Texamueckoe oOCIyXHBaHHE aOOHEHTCKOW JIMHWU CETH Iepeqavyd JaHHBIX B YaCTHOM CEKTOpe
MPOU3BOAMTCSL Ha MJIaTHOW OCHOBE B coorBercTBuUM c llpelickypantoMm. llopsnok mpuema 3asiBKH
aHAJIOTMYEH MOpAIKY, ykazaHHoMy B 1.2.14. Permamenrta. AGoHeHT oOecrneunBaeT noctyn OmepaTtopa
JUIsl IPOBEICHUS YKa3aHHBIX paboT B [lomemennsax AGOHEHTa.

8. MOPSAJIOK IEPEHOCA HA HOBBII AJIPEC, UBMEHEHUE TAPU®HOI'O ILJIAHA.
8.1. IlepeHoc Ha HOBBIM ajpec MPENOCTABIEHHUSA YCIYI BO3MOXHO IO HHUIMATHBE AOOHEHTa Ha
OCHOBaHUH €ro oOpalieHus, KOTOpoe OH JOKeH noAath OnepaTopy 3a0aroBpeMeHHO A0 MepeHoca Ha
HOBBIN aJpec MpefocTaBieHus yciayru. llepenoc Ha HOBBIN ajpec MPEAOCTABIEHUS YCIyr BO3MOXKEH IpH
HaJM4YUU TEXHUYECKOM BO3MOXHOCTH MPENOCTABIEHHS YCIYT TI0 HOBOMY ajpecy. Omara 3a mepeHoc Ha
HOBBI aJpec TENEMAaTUYECKHX YCIYr CBSI3M M YCIyr IO Iepeladye JaHHBIX HE B3UMAETCS, HO
MIPOM3BOANTCS OIUIaTa 32 HOBOE MoakmoueHue cornacHo IlpeiickypanTy. Omutata 3a mepeHOC Ha HOBBIN
aZpec yCIyr CBs3M JAjsl Leleld KaOelbHOro BEUIaHHs HE B3MMAaercs, HO NPOM3BOAMTCS oOIjlaTa 3a



pacxXoAHbI MaTepuall, MOTPaYeHHBI Ha TMONKIIOYEHHE YCIYT'M [0 HOBOMY aJpecy, COrJacHo
IIpeiickypaHry.
8.2.  llepBonauaneubiii Tapud ompenensercs B 3asBKe Ha OKa3aHHE YCIOYr cBs3u AOOHEHTa,
nanpHelmmasgs cMmeHa Tapuda mnpomcxomauT OecraaTHO IO WHUOMATHBE AOOHEHTa CIEAYIOUIUMH
crocobamu:

- yepe3 JIMYHBIA KaOuHeT Ha caiite Oneparopa,

- ¢ TIOMOIIBI0 MOOHITBHOTO MpHiokeHus: Onepartopa,

- o tenedony TexHudyeckor noiepxkku Orneparopa +7 9097008877, npoiias Mnentudukanmro,

- Ha caiiTe u B MOOWJIbHOM TipuiioxkeHuu OnepaTopa,

- yepe3 JIeKTpOHHYI0 ouTy Oneparopa,

- IMYHO WITU 110 JJOBEPEHHOCTHU 10 TUCbMEHHOMY 3asBIIeHHIO B opucax OmepaTopa.
8.3.  Jlnst AGoHeHTOB HOBBIM Tapug BCTymaer B CHIy C MOMEHTa €ro M3MEHEHHs, eclii AOOHEHT He
corjacoBas HHOHM cpoK Hauana neicTBusi HoBoro Tapuga c Oneparopom.
8.4. Ilpu cmene Tapuda pazHulla CyMMBI OIUTAT MEXIy paHee JelcTBYIOmMM TapudoM B HOBBIM
yunutbiBaercsi OrepaTopoM Tpu BHeceHHMH AOOHEHTOM MOcieaytonieid aOOHEHTCKON IUIATHI, COTJIaCHO
BBIOpaHHOMY HOBOMY Tapudy.
8.5. Cwmena Tapuda Ha ycmyrm pgoctyma K ceth VHTEpHET C M3MEHEHHEM CKOPOCTH MOXET
noTpedoBaTh paboTHI 10 MEPEKOMMYTAIMN 000pYJOBaHUS CBSI3U. B ciydae, ecnu ckopocTh mepenaydu
JaHHBIX Tpu cMeHe Tapuda ocraercsi B mnpenenax 100 Mout/c, Omepatop Oeper pacxomsl
o TiepeKkoMMyTaruu Ha cebsi. B cimydae, ecnmu ocymiectBisiercsi mepexoa Ha Tapud co CKOPOCTHIO
nepenaun AaHHBIX Bbime 100 MOwut/c, cToMMOcTh paboT oruraynBaeT AOOHEHT IO MPEHCKYpaHTy
Omneparopa, JeHCTBYIOIIEMY Ha JIaTy OKa3aHHsI YCIYTH.
8.6.  Ilpu mepexoze Ha HOBBIN Tapu( ¥ BHECEHUH aOOHEHTCKOMH IIaThl 10 HeMy, AOOHEHT MPUHUMAET
yenosust [TyonmuHol odepTsl OnepaTopa, IpexHss pelakius JOroBopa, 3aKI0YeHHOr0 B MUCbMEHHOM
¢dopme (Ha OyMa)KHOM HOCHTEJIE), IPEKpaIllaeT CBOe ICHCTBHE ¢ IaThl Hayalla JeicTBUs HoBoro Tapuda,
1, C TOr0 MOMEHTA, BCTYIAET B CUITY AeHCTBYIomas penakmus [TyonuaHoi odepTol.

9. INPABA U OBSA3AHHOCTHU CTOPOH.
9.1.  Omeparop Bupase:
9.1.1. B oaHOCTOpOHHEM MOPSAKE BHOCHTH W3MEHEHHS M JOMOJIHEHUSA B TeKCT [lyOmuuHoi odepTsl,
JloroBopa okazaHus yciyr, PermaMeHT oka3aHUs YCIIyT CBsI3U, B OaHK 3asiBKM HAa OKa3aHHE YCIYT CBSI3H,
B [lpunoxenns k JloroBopy, SBISIOMUXCS HEOTHhEMIJIEMOW dacThio JloroBopa, mMyONIMKys BHECEHHBIC
TOTIOTHEHMSI W W3MEHEHHs Ha caiite OrepaTopa He MeHee ueM 3a 15 (maTHaamath) pabouux THEH 1o
Havaja IeHACTBUS BHECEHHBIX U3MEHEHUU U TOTIOIHEHU.
9.1.2. TlpuocTaHOBHUTH OKa3aHUE YCIYT CBS3W B ciiydyae HapylieHus AOoHeHToM Permamenta, I[IpaBun
OKa3aHMs YCIYT IO Ileperaye JaHHbIX, ycioBui [Jorosopa.
9.1.3. TlpuocTaHOBHUTH OKa3aHHE Y CIYT CBSI3U B Clly4ae, eciii ¢ aOOHEeHTCKoro ycrpoiictsa /IP aapeca,
KOTOPBIM TIONTb3yeTcss AOOHEHT, 3adukcupoBana DDOS -ataka Ha cepBepHoe obopyaoBanue Omneparopa.
9.1.4. B ogHOCTOpPOHHEM MOPSJKE PacTOPrHYTh JoroBop, B ciiyyae He ycTpaHeHuss AGOHEHTOM TaKoro
HapyIIeHus B TedeHue 6 (IIeCTr) MeCsIIeB C AaThl morydennst AGOHeHTOM yBenomiieHus ot Omeparopa o
HaMepeHUH MPUOCTAHOBUTH OKa3aHHUE Y CIIYT CBS3H.
9.1.5. IIpou3BoauTh B OJHOCTOPOHHEM IOPSIKE W3MEHEHHE CTOMMOCTH M YCIOBUH TPEIOCTABICHUS
Tapudo ma VYcmyrm B mopsake, ycTaHOBIeHHOM Permamentom. IIpm Hecormacuum ¢ JTr00bIMH
W3MEHEHUSIMH W JIOTIONHEHWSIMH K ycioBusM [lyomuunoit odeptsl, m3meHenwem Tapudo wnimm
Ha3HAaYeHWEM HOBBIX IUIATEXKEH B JIOMONHEHHWE K YK€ CYIIeCTBYIOIIUM, AOOHEHT IOJKEH IPEKPaTHUTh
mone3oBaHue Yciyramu OrepaTtopa 0 Hadanda CIEAYIOIIEro pacdyeTHoro mepuoma. Ecmu AOOHEHT
MpooDKaeT Mmoib3oBaThest Ycnyramu OnepaTopa, Oneparop BIpaBe CUUTaTh, YTO AOOHEHT COTJIaceH ¢
BHECEHHBIMU M3MEHEHUSIMHU U JIOTIOTHESHUSIMH.
9.1.6. B omHOCTOpOHHEM MOPSAKE HAMOIHATH W MU3MEHSTHh COCTaB IAKETOB CHTHAJIOB TEIEMPOrpaMM,
pasmenias ero B opucax Oneparopa.
9.1.7. MeHsATh YaCTOTHOE pAacCIpeNeNeHrne TEIEBU3NOHHBIX KaHAJIOB B CBOEH cucTeMe KaOelnbHOro
TEIEBUJICHHSL.
9.1.8. Oxa3biBaTh JOMOIHUTENBHBIE YCIYTH, TEXHOJIOIHYECKH HEPa3phIBHO CBI3aHHBIC C YKa3aHHBIMH
VYcnyramu CBSI3M M HampaBlIeHHbIE Ha MOBBIILICHNE UX MOTPEOUTENbCKOM IEHHOCTH.
9.1.9. Ilo 3asBKke AGOHEHTa OKA3bIBATh JOMOJHUTENBHBIE YCIYTH, K KOTOPBIM OTHOCSTCS BCE PabOTHI 1O
YCTPAaHEHHIO HEUCHpPaBHOCTEH aOOHEHTCKOW JIMHUM, SIBIISIIOIICHCS COOCTBEHHOCTHIO AOOHEHTA.
[lepedens u pacueHKH 3TUX yciIyr ykasaHsl B [Ipelickypante OmnepaTopa.
9.1.10. Otka3arb B WCIOJIHEHHUH TIOBTOPHOH 3asBKM O HEUCIPABHOCTH, CHMKEHWH KadecTBa
n300pakeHusl, €cii TpH IEPBUYHOM OCMOTPE YCTAHOBIIEHO HE COOTBETCTBHE aOOHEHTCKON
pacnpenenuTenbHON ceT TpeOOBaHUSIM, YCTaHOBICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanui.



9.1.11. IlpenocraBuare AbGonenty OO0opynoBaHHMe, TpHHAAJEXKAIIEEe Ha TMpaBe COOCTBEHHOCTH
Omneparopy, B pabodeM COCTOSIHUM M HE UMEIOIIee MPUTSI3aHuH CO CTOPOHBI TPETHUX JIUII, COrJIACHO II.
2.12. nacrosimero Pernamenra.
9.1.12. Ilpu upe3BBIYAHHBIX CHUTYalMAX MPUPOAHOIO U TEXHOTEHHOTO Xxapaktepa OmepaTop B MOpsIKE,
MPEAYCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii denepannu, BIpaBe BPEMEHHO MPEKPATHTh WM
OrpaHMYUTH OKAa3aHUE TEIEMATUYECKUX YCIYT CBSI3H.
9.1.13. Crucatb 3aJ0/DKEHHOCTh AOOHEHTa 3a yciayru OnepaTopa ¢ JIF000ro JUIEBOro cuera AOOHEHTa
B ciyuyae Hann4us y AOOHEHTa HECKOILKUX JIMIEBBIX CYETOB.
9.1.14. TlpousBecTH CMEHY CETEBBIX PEKBU3UTOB B OJHOCTOPOHHEM IOPSJKE, YBEIOMHB 00 3TOM
AobonenTa. IP aapec sBnsiercs coocTBeHHOCTBIO OriepaTopa.
9.1.15. IlpuocTaHOBHUTH JACHCTBUE IOTOBOPA B CIACIYIOIIUX CIyYasx:

- HapymeHusi AGOHEeHTOM 3akoHoAaTenscTBa Poccuiickoit denepanum;

- BMemaTenbcTBa AGOHEHTOM B JCHCTBHSI APYriuX AOOHEHTOB;

- HapymeHue AGOHEHTOM JOrOBOPHBIX 00SI3aTENbCTB.
9.1.16. Otka3arb AOOHEHTy B JOCTyll€ K CETH CBS3HM TeJepaJdOBCIIaHUS B TOM cJydae, eclid
npuHaanexamas AOOHEHTY aOOHEHTCKas paclpeieNuTeNbHas CHCTEMa He COOTBETCTBYET TPEOOBaHHSM,
YCTaHOBJIEHHBIM 3aKOHOATENbCTBOM Pocculickoii @enepanuu.
9.1.17. TlpoBOANTH aKIUH, PO3BITPHIININ, CKHJIKA W HHBIC CHENUAIbHBIC IPEIJIOKEHUS, CO3/1aBaTh
[IporpaMMy J0SITBHOCTH, KOTOPBIE OyIyT HANIPABJICHHBI KaK HA IPUBJICYCHNSI HOBBIX KIIMEHTOB, TaK M Ha
MOBBIIIICHNE JIOSUIBHOCTH W CTHMYJIHPOBAaHWE PACIIMPEHUs MOJIMHUCKU JIeWCTBYoNMX AOOHEHTOB.
YcnoBust OeMCTBUM akUuil, PO3BIIPBILIEH, CKUAOK M HHBIX CHEHMAIBHBIX NpeIoKeHui, IIporpaMmsbl
nosutbHOCTH OriepaTop onpenenseT caMoCTOsATENBHO U pa3MeliaeT Ha caiire, B opucax Omeparopa.

9.2.  Omeparop odn3aH:
9.2.1. OkasbiBaTh AOOHEHTY VYCIyrM CBS3H, B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanuy, TEXHUYECKUM CTaHJapTaMu, JIMLIEH3UAMH, HacToAIKUM PeriiamenTom, JloroBopom, 3asiBKoi
AboHeHTa.
9.2.2. OOGecneunth AOOHEHTY BO3MOKHOCTH O3HAKOMJICHHS C YCIOBUsAMHU [lyOnuuHoi odepTsl,
PermamenTta mytem pa3menieHus ux Ha caiite OmepaTopa.
9.2.3. VcrpaHATH B yCTaHOBJICHHBIE CPOKH HEUCIPABHOCTH, TIPEMATCTBYIOINE TTOIB30BAaHUIO Y CITyraMu
CBSI3UL.
9.2.4. [ocraBusate 10 Ilonw3oBareiabckoro (OKOHeUuHOro) oOopymoBanusi [lakeT  CHrHajoB
TENeNporpaMM, ¢ Ka4eCTBOM, COOTBETCTBYIOIINM TPeOOBaHUAM TOCYJapCTBEHHBIX CTAaHIAapPTOB.
9.2.5. Tlpunumath oT AOOHEHTa 3asBKM O HEJAOCTATKAX YCIYT CBSI3W, 00 aBApUIHBIX CHUTYyalHUsiX, O
TepepsIBax MPEAOCTABICHUS YCIyr, O HEeJOCTaTKaX padoThl abOOHEHTCKOW pacHpeleUTeNbHOU CeTH
KaOelbHOT0 TENEeBHUICHUS M MHBIX O0paIlleHnid B paMKax 3akiitodeHHbIX JloroBopos/Ilyomuanoil odepThl.
9.2.6. H3memarb AGoHeHTOB Ha caiite U B oucax Omeparopa 00 uzmeneHnn Tapudos Ha Ycinyru He
MeHee ueM 3a 15 mgHeil mo BBeaeHus HOBBIX Tapudos.
0.2.7. HWsmemarb AOoHeHTa Ha caiite Omeparopa WHIM B Tpylnme B COIHATBHON CeTH
https://vk.com/sevencom_gerkon, o mpeamonaraemMpIx mepepbiBax B MPEIOCTABICHHH Y CIIYT, CBSI3aHHBIX
C HEOOXOJMMOCTBHIO TIPOBENEHHUS IUIAHOBO-POQPIIAKTUYECKHX pPabOT M IUIAHHPYEMBIX Ha Yachl
HauMEHbIIIEH HArpy3KH CeTH, He IMO3/1Hee, YeM 3a 24 (mBaamaTh YeThIpe) dYaca 0 HPEAroNaraeMoro
Hayalla WX TIPOBEINEHHs, 3a WCKIIOYEHHWEM BO3HHMKHOBEHHUS KPATKOBPEMEHHBIX TIIEPEPHIBOB B
MIpeoCTaBIeHNH YCIyT (He Ooree 4-X 4acoB) Ha TEXHWYECKOe OOCITy)XMBaHHE W APYTHe BHEIJIAHOBHIE
paboTEHL.
9.2.8. Ilpm TWOCTYIUIGHWH COOTBETCTBYIOIIETO 3ampoca OT OpraHa, OCYIIECTBIISIONIIECIO ONMEpPaTHBHO-
PO3BICKHYIO JeSITebHOCTh, B T€UEHHE 3 pabounx AHEW cO AHS MOITYYEHHS TAKOTO 3alpoca HAIpaBUTh
AOGOHEHTY — (U3NYECKOMY JIHIIY 3alpoc ¢ TpeOOBaHHWEM IOATBEPIUTH COOTBETCTBHE MEPCOHAIBHBIX
JMaHHBIX (PAKTHUYECKOTO IIONb30BATENsl CBEJSHHSIM, 3asSBJICHHBIM B JOTOBOPE, C YKa3aHHWEM JaThl
MIpEeKpaIIeHns OKa3aHUs YCIYT CBSI3W B CIydae HE MOITBEPIKIACHHUS COOTBETCTBHS MEPCOHATBHBIX TAHHBIX
OJTHUM HITH HECKOJIIbKUMH K3 CIEIYIOIINX CITIOCOOOB:

- mn9HO B oucax OnepaTtopa;

- o tenedony niu B yatax CiyxObl TeXHUYECKOH nozaepxku Orneparopa;

- 0 AJIEKTPOHHOMU noute OnepaTopa.

9.3.  AOoHeHT Bnpase:

9.3.1. BriObupatb u MeHsATH Tapud.

9.3.2. Orka3arbcs B 11000€ BpeMsi B OJHOCTOPOHHEM IIOpSAJKE OT HCHONHeHHs JloroBopa okaszaHus
yeayr cBsizu/  Ilyonuunodt odepThl mpu ycnoBUH oOmiaTel (aKTHHECKH MOHECeHHBIX Omnepatopom
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pacxofoB M0 OKa3aHUIO YCIyr, MUCbMEHHO npenynpeanB OnepaTopa He MeHee 4eM 3a 15 KaleHAapHbIX
JHEH 10 MOMeHTa pacTopskenus Jlorosopa.

9.3.3. Orka3arbcsi OT MOTpeOIEHHU OAHON MM HECKONBKMX YCIOyr WM HepedTH Ha apyroi Tapud.
[Iponomkenne momydeHnss AOOHEHTOM YCIyr mocie BCTymuieHuss B cwiy Permamenta, Tapugos,
nu3menenuii [lyonnynoii oeptsl 03HauaeT cornacue AGOHEHTa C UX HOBBIMH YCIIOBHSMHU.

9.3.4. TIlo OOpamenuto AGoHeHTa, moganHoMy Oneparopy 1o Tenedony, B yate OmepaTopa Ha caiite,
4yepe3 JIMYHBIA KaOWHET WM TEXHUYECKYIO TIOAJIEPKKY B MOOMIBHOM NPWIOKEHHH, IyTEM JIMYHOTO
obpaienust B opuc Orneparopa, HOIy4aTh JONOTHUTEIbHBIC YCIYTH.

9.3.5. TpeboBaTe mepepacuera 3a TOJB30BAHHUSIMHU YCIYTaMHU CBSI3M WM TPeOOBaTh BO3BpAaTa CyMM,
yIJIAUYCHHBIX 3a IOJb30BAaHUE J3TUMH YCIYraMd B clydae CUYETHOM OmMOKM, a TaKke mepepacuéra
MIPOM3BEJICHHON OIIaThl B IMEpPHOA TepephiBa CBSI3M B COOTBETCTBHM C ITYHKTOM 5.3 HacTOSILIEro
Pernamenra.

9.3.6. IlpunHumarh yyacTHe B aKIUsX, PO3BICPHIIIAX, CKUIKAX W MHBIC CHCIHAJIBHBIX MPEIIOKCHUX,
[Iporpamme nosuibHOCTH OniepaTopa, eClii YCIOBUS UX JICHCTBHS pacpOCTPaHSIOTCS Ha AOOHEHTA.

9.3.7. Ortka3zaThCsl OT y4aCTHs B aKIMSX, PO3BITPHIIIAX, CKUIKAX U UHBIC CIEIIHAIBHBIX MPEIIOKECHUSX,
[Iporpamme nosmpHOCTH Omeparopa, yBenoMuB 00 3ToM Omneparopa 1Mo TenepOHY TEXHHUYECKOH
nojyepxku  Oneparopa, B MOOWJIBHOM TPWIOKEHHH, JHYHOM KaOuHere Ha caiite Omepartopa, B
ommkaiiiem oduce omeparopa.

9.4. AGoHeHT 00%13aH:

9.4.1. BxocuTh IUIaTy 3a OKa3biBaeMble €My YCIYTHM CBSI3U M HMHBIE IPEAyCMOTpeHHbIe JloroBopom
YCIyrd B TIOJIHOM O0ObEME M B OIpPEJeNeHHbIE CPOKH, COONIONATh TPeOOBaHMS 3aKOHOJATEIHhCTBA,
HacTtodiero PeriamenTa u yciosust Jforosopa.

9.4.2. B cmyuae orkaza oT ycuyr gocryna k cetn MurtepHer B [lakere yciayr, AGOHEHT 00s3yeTcst Ha
SIMHBIN JIUIICBOW CYET BHOCHTh a0OHEHTCKYIO TUIATy 3a YCIyTHM KaOeNbHOTO TENEBHJICHHS B pa3zMepe
Tapuda, ananornunoro Taprdy Ha MOHO YCIYTY CBSI3H.

9.4.3. Hcnons3oBath oOopymoBanue ¢ ceprudukarom cucrembl «Cs3p» PO w/umm OCT P, u He
MOAKIIOYaTh K QaOOHEHTCKOH JHMHUM OOOpYZOBAaHHE, KOTOPOE HE COOTBETCTBYET JCHCTBYIOIIMM
HOpMaTHBHBIM TpeboBaHusM U Jlorosopy/ITyGnuunoit odepre.

9.4.4. ConepxaTh B HCIOPaBHOM COCTOSHHH aOOHEHTCKYIO JIMHHMIO KaOCJIbHOrO BEIIaHUS U
a0OHEHTCKYIO JINHUIO CETH Iepelauyd JaHHBIX B MHOI'OKBapTUPHOM JOME M B IoMelleHHHn AOOHEHTa, a
TaKXe I0Ib30BaTelbckoe 00opynoBaHue. HecT eIMHOMMYHO BCe 3aTpaThl HAa COAEPXKAHHME, PEMOHT
TT0JTB30BATEIILCKOT0 000PYIOBAaHUS W A0OHEHTCKOHN JIMHUHM KaOCTFHOTO BEMIaHUSA M aOOHEHTCKOW JTMHUN
CeTH Iepeayy JaHHbIX, HAXOAAIINXCS B IOMEIeHUH AOOHEHTa.

9.45. ConepxaTh B UCHPABHOM COCTOSHHHM a0OHEHTCKYIO JTUHHIO CETH IMepe/add JaHHBIX B YaCTHOM
CEKTOpe M IIOJIb30BATENILCKOE 00OpYyIOBaHUE, Haxofslleecs B INOMEIIEHHMH AOOHEHTa, U HECTH BCE
3aTpaThl HA UX COAEP’KaHHUE, PEMOHT €IUHOIUYHO.

9.4.6. ObGecrieunTh B CpOK, yKazaHHBI OrmepaTopoM, TOCTYIl B TOMEMIEHHS, K CIa00TOYHBIM
CTOSIKaM, DIEKTPHYECKUM MIUTKaM W 000pyIOBaHHUIO Ha CBOEH TeppHUTOpuH (TIOABE3N, KBapTHpa, ohuc)
paboTHHKOB W/Miu noapsiarkoB OnepaTopa mpyu HE0OXOAUMOCTH TIPOBENECHHUS PaboT MO MOIKITIOYSHUTO
AGoHeHTa K Y cIyram W/Wid Ipu He0OXOAUMOCTH TTPOBEACHNS WHBIX TEXHHYECKHX PadoT.

9.4.7. CamocrosTeNbHO 3HAKOMHTBCA C wH(popMamueir 00 yclmoBHsX oOcimykuBaHus, Tapudax,
ycnoBusix nevicrsus Tapudos, [Iporpamme nosimbHOCTH Ha caiite OniepaTopa.

9.4.8. B cmyuae oOpa3oBaHusA 3alOoDKeHHOCTH y AOoHeHTa 1o orutatre Yciayr Omnepatopa,
npexycMotrpeHHbIXx [loroBopom/IlyommuHoit odeprToii, ormata TpOW3BOAMTCS B pa3Mepe CTOMMOCTH
Tapuda, nien B [IpeiickypanTe, NeHCTBYIONTNX HA MOMEHT (PaKTHIECKOW OIUIATHI.

9.4.9. Coobmate Oneparopy cBs3M B CPOK, He mpeBblmatomuii 60 aHeH, 0 npeKpalieHu CBOero mpasa
BlaJieHUA U (WJIM) TIOJIb30BAHMS IIOMEIEHHEM, B KOTOPOM YCTaHOBIJIEHO OOOpYyJOBaHHE, a Takxke 00
HW3MEHEHUH COOTBETCTBEHHO (haMMIIMK (MMEHH, OTYECTBA) U MECTA KUTEIbCTBA.

9.4.10. Coobmate Onepatopy B MUCBMEHHOM BHJIE B CPOK, HE MIPEBBILIAIONIMNA 15 qHEH, o mpekpalieHun
HoroBopa oka3zanusi yciayr cBszu, llyOmmunoit odeptsl B opucax Oneparopa, WM MO 3JIEKTPOHHOH
MoYTe, OTHPABUB CKaH/()OTO 3aIOIHEHHOT0 U MOANHCAHHOI0 3asBJIeHHs, (PopMa KOTOPOro pasMelieHa Ha
caiire OnepaTopa B pazzaene [IpaBoBast nuapopmarus — JIpyriue JOKyMeHTHI.

9.4.11. He npenstcTBoBaTh npenocTaBieHnio OnepaTopoM yCIyT CBSI3U APYTUM JIULAM.

9.4.12. B ciyuae u3MeHeHuUs JTOOBIX peKBU3UTOB (s (usmueckux jun — GUO, anpec, tenedoH, e-
mail.ru; s ropuIMuecKuX JTHIY/MHIUBUIYaTIbHOTO TPSAIPHHUMATENS - 0AaHKOBCKUX, OpPraHU3alMOHHBIX,
yUpEIUTENbHBIX, IIOYTOBBIX U HHBIX PEKBU3UTOB) AGOHEHT 00s13aH, He Mo3JHee 15 KaneHaapHBIX AHEH C
MOMEHTa STHX HW3MEHEHMH, wu3BecTuTh Omneparopa O TaKUX M3MEHEHUSAX C MNPHIOKEHUEM
MOATBEPXKAAIONINX U3MEHEHHs JOKYMEHTOB, B MHOM ciyyae OmnepaTop HE HeCeT OTBETCTBEHHOCTDH 3a



Kakue-mu00 TMOCIEACTBHsI, CBSI3aHHBIC C HCHQIOKAIIMM YBCAOMJICHHEM, WU HACTYyILICHHUEM
HEOIarONpPUSATHBIX MOCIIECACTBHIA, KOTOPHIE MOTJIH BO3HUKHYTH 1O 3TOH MPUYHHE.
9.4.13. CoOmroaath npaBuiia MOIb30BAHMS YCIYTOM:

- co0MI0aTh YCTaHOBJICHHBIE 3aKOHOIATENbCTBOM Poccuiickoit denepanun mpaBuia 1 HOPMEI;

- HE pacHpoCTpaHATh MH(POPMAIHIO, OCKOPOJISIONIYI0 YeCTh M JOCTOMHCTBO APYruX AOOHEHTOB,

COTPYAHMKOB, IpeacTaBuTencii Oneparopa;

- HE OpPraHW30BBIBATH JIEHCTBUS, CIIOCOOHBIC TIOMEMIATh HOPMAIbHOW paboTe Mpyrux AOOHEHTOB,

obopynoBanuto OnepaTopa WM Beell CeTH;

- HE COBEpIIAaTh JEHCTBHUI, IMOpPOYAIIUX YECTh W JOCTOMHCTBO COTpyAHHKOB OrmepaTtopa, HE

MOKYIIAThCS Ha )KU3Hb U 3I0POBbE COTpYAHUKOB OnepaTopa.
9.4.14. OOecnieunth PabOTy CBOErO KOMIBIOTEpPA WIIM MapUIpyTH3aTopa, MOAKIIOYEHHOTO B CETh
OnepaTopa, B COOTBETCTBUH C MPaBUJIAMHU IKCIUTyaTalldH, B T.4. HaJMUWe 3a3eMyieHUs. B ciyuae BbIxoma
u3 ctpos obopymoBanus OmepaTopa MO NMPUYUHE HAPYIICHHS MPaBUJI SKCIUTyaTallud KOMIIBIOTEpa
AboHeHTOM orutata peMoHTa obopynoBanusi Omepatopa W o0opymoBaHHss AOOHEHTa MPOU3BOIUTCS
AOOHEHTOM.
9.4.15. AGoHeHT — (u3HMUecKOe JIMIIO, MPH IMOCTYIUICHUH COOTBETCTBYIOIIErO 3ampoca OT opraHa,
OCYILECTRIISIOIIECIO ONEPaTHBHO-PO3BICKHYIO JEITEIbHOCTh, B TEUYEHHE 3 pabouuMx JHEW cO JHSA
MOJIy4eHMsI TaKoro 3ampoca oT OrnepaTopa HalpaBUTh MOATBEPIKICHHE COOTBETCTBUS IEPCOHATBHBIX
JaHHbIX q)aKTI/I‘IeCKOFO IMOJIL30BAaTEIIA CBEACHUAM, 3asABJICHHBIM B JJOTOBOPE, OAHUM HJIM HECKOJIBKUMU U3
CJIEIYIOLIMX CIIOCOOOB:

- mnaHO B opucax Omneparopa;

- 1o tenedony win B yatax CiyxObl TexHHUECKOH moaepkku Oneparopa;

- IO AJIEKTPOHHOU moute OmnepaTopa.
HOZITBep)KHeHI/Ie COOTBCTCTBUA TNEPCOHAJIBHBIX JaHHBIX q)aKTI/I‘IeCKOI‘O IIOJIB30BATCIIA CBCIACHUAM,
3a4BJICHHBIM B JIOTOBOPEC, OCYLICCTBIIACTCA IIYTEM CBEPKU IMACIIOPTHBIX JaHHBIX AbGoHeHTa u JAHHBIX
Omepatopa o HEM.
9.4.16. AOoneHT — (U3MYECKOE IHUIO O00sA3aH IOANMUCHIBATE AKTBHI TNPHEMKH OKA3aHHMS YCIIyT
MOJJKITIOYCHUST MM MHBIX JIOTIOJHUTENBHBIX YCIYT, a Takke AKThI mepenaun OOOpynoBaHHS B JICHB
C/IayM ¥ Ha MECTe OKa3aHMs YCIyT.
[Ipu oOHApyXEHHH B X0JIe IPUEMKH YCIIYT HEIOCTaTKOB, AOGOHEHT 00s3aH 3as1BUTH 00 3TOM Orepatopy u
OTPa3uTh 3TO B MICHMEHHOM MOTHBHPOBAHHOM OTKa3€ OT MOANMHUCAHUS AKTa MPUEMKH OKa3aHHBIX YCIIYT,
a OmnepaTtop 00s3aH YCTpaHHTh OOOCHOBAaHHO 3asBJICHHBIC 3aMEUYaHHs B coriiacoBaHHble CTOpOHAMHU
CPOKH.
AOoHEeHT, OOHAPYKUBIIHMK ITOCJC MPHEMKH YCIIYT HEAOCTATKU, KOTOPhIE HE MOINIM OBITh YCTaHOBJICHBI
IIpH OOBIYHOM CITOCOOE TPHUEMKH (CKPBITBIE HEIOCTaTKH), 00si3aH M3BeCTHTH 00 3ToM Omeparopa, a
Omnepatop 00s13yercss yCTpaHUTh TaKHE HEAOCTATKH B corjlacoBaHHble CTOpOHAMH CPOKH.
AKXT cumTaeTrcs MOMMUCAaHHBIM, a yCIYTH, OKa3aHHble OrnepaTopoM, MPUHATHIMA AOGOHEHTOM B ITOITHOM
00beME W COOTBETCTBYIONIEM KadecTBE, ecii AOOHEHT IONb3yeTcs YCIYroil W TIPOHW3BEN OILIATy
OKa3aHHBIX YCIYT WJIHM YCIYT CBS3H, U B TedeHue 30 KaJeHJapHBIX AHEH ¢ MOMEHTa OKa3aHUs yCIyT, HEe
obpatmics k OmepaTopy C MOTHBHPOBAHHBIMH BO3PKEHHUSAMH I0 KAa4eCTBY OKAa3aHHBIX YCIYT WIIH
MOIUcal AKT BHIITOITHEHHBIX YCITYT.
9.4.17. AOOHeHT — IOpPUAWYECKOE IHIO/MHIUBUIYANIbHBIN MpEeANpUHUMATEIb 00sf3aH B TEeUeHHE S5
(msiTH) KaNMeHAAPHBIX THEW ¢ MOMEHTAa TMOJYYeHHUs aKTa BHINOIHEHHBIX paboT ot Omneparopa, MOAMHUCcaTh
€ro, CKpemuTh CBOEH IeYaThi0 W HAMPaBUTh aKT BEHIMONHEHHBIX padoT Omepartopy Wi MPEedoCTaBUTh
MOTUBUPOBAHHBIA OTKA3.
B ciny4ae, ecniu B Teuenwe 10 (mecsaTH) AHEH C MOMEHTa MpPEIOCTaBICHHS akTa OT AOOHEHTa He
MOCTYIHIIO MOTHBUPOBAHHOTO OTKa3a OT MPHUHATHA pPabOT/OKa3aHWsl YCIyr, O3HA4YaeT, 4To paboThl
BBITIOJTHEHBI, YCITYTH OKa3aHbl, a aKT CYUTACTCS MOIITUCAHHBIM.
9.4.18. AOOHeHT - IOpPUIUYECKOE JHI0 WJIM WHAWBUIYAIBHBIH TPEeIIPUHAMATENL O00sI3yeTcs
npencraBisATe OnepaTtopy B TeueHue 15 qHel co IHS 3aKITIOYeHUs JOroBopa 00 OKa3aHUM YCIYT CBSI3U
JIOCTOBEpPHBIEC CBENICHUS O JIMIAX, WCIOJB3YIOIUX O00OpynoBaHHEe aOOHEHTa - IOPUAWYECKOro IHUIa
(MHIUBUYATBHOTO TIPEIIIPUHUMATEIS), COAepKaIIe (aMITUi, UMEHa, OTYeCTBa (IIPH HAIWYHH), TAThI
POXICHUS, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIONIEr0 TUYHOCTh (HAMMEHOBAaHHE, CEepUs U HOMEp, Jara
BBIJIaul, HAUMCHOBAHUE OPTaHa, BBHIJABIIECIO JIOKYMEHT, WM KOJ IOJPAa3/IeieHus), a B CIIydae CMEHBI
JIUT, UCTONB3YIONIMX 00OpYIOBaHUE FOPHUIUYECKOTO JHIA (MHIMBUAYAJIHLHOTO MPEANPUHUMATEINS), -
MIPEJICTABIIATH COOTBETCTBYIOIINE JOCTOBEPHBIE CBEJIEHHUS O HOBBIX IOJH30BATENSIX HE MO3AHee 15 mHei
CO JHs, KOTJIa €My CTaJi0 M3BECTHO O TaKOM HM3MEHEHHH. 3a WCKIo4YeHueM J[oroBopoB 00 okazaHHUU
YCIOyr CBS3WM, 3aKIIOYaeMble B COOTBETCTBHU C 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanmu o
KOHTPAKTHOW cHcTeMe B cepe 3aKyloK TOBapoOB, padoT, YCIyT Iisl o0ecriedeHus TOCyJapCTBEHHBIX U



MYHHIIMIIATBHBIX HYX]l W 3aKOHOJATENLCTBOM Poccuiickoii ®enepanmu 0 3aKynkax TOBapoB, padorT,
YCIIYT OTAEJIBbHBIMU BUJIAMH IOPUIUYECKUX JTULL.

10. OTBETCTBEHHOCTb CTOPOH.
10.1. Omnepatop HeECeT OTBETCTBEHHOCTh Tmiepes AOOHEHTOM B cilydae HEHCIOJHEHHS WU
HEHaJUISKAIIEr0 HWCIOJHEHUS! CBOMX 0O0s3aTeNbCTB B MOPSIKE M pa3Mepe, MpeayCMOTPEHHBIX
JIEMCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoil @enepauuu.
10.2. Ormepatop HEe HeCEeT OTBETCTBEHHOCTH 3a:
10.2.1. [lepepriBBl B pa0oOTe aKTUBHOIO OOOPYAOBAaHUS CHUCTEMbl KaOCIbHOIO TEJICBEIIAHUS,
BBI3BAHHBIC MPEKPALICHUEM TMOa4l JJICKTPOIHEPTUH, a TaKXKE 3a MEepPEepBIBBI, CBA3aHHBIE C
nepepeiBaMd B paboTe IMOCTaBIIMKA KOHTEHTa (MPOrpaMM), CPHIBOB TPAHCISAIMH, MPOBEACHUS
PO HIAKTHUECKUX pabOT CITyTHUKOBBIM OIIEPATOPOM;
10.2.2.  TlepepsiBbl B paboTe 00OpYIOBaHUS CHUCTEMBl KaOENBLHOI'O TENEBEIIAHMSI, CBSI3aHHBIC C
H3MEHEHUEM aTMOC(EPHBIX U TOmorpagpuyeckux yCIoBUi, BIUSIONIMX HA KA4eCTBO YCIYT;
10.2.3. OtcyrcTBHE 3a8BOK OT AOOHEHTa, CBS3aHHBIX C HEMOMYYEHHEM YCIYT 10 MPUYHHAM
TEXHUYECKOT0 XapaKTepa;
10.2.4.  HecoorBercTBusi a00HEHTCKON paclpeieuTeIbHON CeTH TPEOOBaHHUSM, YCTAHOBICHHBIM
3akoHOnMaTenbCcTBOM P®, u wucnois3oBaHus AOOHEHTOM TOJIH30BATENHCKOTO (OKOHEYHOIO)
000py/IoBaHHS, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSIM;

10.2.5. HekauecTBEHHO OKa3aHHbIE YCIYTH B Clydae, €CIM IPUYMHOM HMX HEKauyeCTBEHHOCTH
OKa3alliCh MPOTUBOIIPABHEIE JCHCTBHS caMOro AOOHEHTA.
10.2.6. ConepxkaHne B  HCIOPAaBHOM COCTOSHUM  IOJB30BATENLCKOTO  00OpYJOBaHUS U

a0OHEHTCKOM JIMHUU KaOeIbHOI'0 BENIaHUs B MHOTOKBAPTHPHOM JIOME, HaXOJISIIEHCs B TIOMEISHUN
AboHeHTa, a0OHEHTCKOW JTMHUH CETH Tepefayl JaHHBIX B MHOTOKBAPTHPHOM JIOMe€, HaXOSIIeHCs B
romenieHnn AGOHEHTa, a0OHEHTCKOHN JIMHUU CETH TIepeaady JaHHBIX B YACTHOM CEKTOpE.

10.3. OnepaTtop He oOTBe4YaeT 3a colepkaHUe HH(pOpPMaLUHK, IepenaBaeMoi (IMoyrydaemMon)
AOoHeHTOM B cetu MIHTEepHET, 3a HCKII0UeHHeM coOcTBeHHOM nHpopMaluu Onepatopa.
10.4. OrmepaTtop He HeCceT OTBETCTBEHHOCTH 3a HECOOt0IeHre AOOHEHTOM MeEp IPEIOCTOPOKHOCTH

W 3aIIUTHl CBOETO KOMIBIOTEPA, JOKAILHOW CETH OT HECAaHKIIMOHWPOBAHHOIO JIOCTYIA M MPHYHMHCHHS
MaTtepHuanbHOro ymepoa AGOHEHTY CO CTOPOHBI TPETHUX JIHIL.

10.5. Omepatop HE HECET OTBETCTBEHHOCTH 3a KadecTBO obOopymoBaHus AOOHEHTa W €ro
3aMEHSIEMBIX M BOCCTAHABIIMBAEMBIX JIEMEHTOB.

10.6. OnepaTop He HECET OTBETCTBEHHOCTH 3a (YHKIMOHMPOBAHHWE CETCH W KaHAJIOB CBSI3H,
HAXOJSIINXCS BHE 30HBI €70 TEXHOJIIOTHYECKON OTBETCTBEHHOCTH.

10.7. OTBETCTBEHHOCTH 3a BCE NIEHCTBHS, TPOU3BEACHHBIC C MCITOJIb30BAaHNEM HICHTH(UKAIIMOHHBIX
JNaHHBIX AOOHEHTa, KaK UM CaMHUM, TaK W JPYTUMH (U3NYSCKUMH WM IOPUIMYECKAMH JTUIIAMHU,
TIOJTHOCTBIO JISKHT Ha caMoM AOOHEeHTe. AOOHEHT IOKEH oOecredYnBaTh KOH(MHICHITHATHHOCTH
MIPHCBOEHHOTO €My maposis (Tapoei).

10.8. AOOHEHT CaMOCTOSITEJTbHO OTBEUAET 3a comepkaHue HHGOpMAaIlH{, TepeaaBacMoil UM WU
WHBIM JIMIIOM TIOJT €r0 CETEBBIMU PEKBU3HUTAMH, 32 €€ JOCTOBEPHOCTh, YUCTOTY OT MPETEH3WH TPEThHX
JIUII ¥ TIPABOMEPHOCTD €€ PACIPOCTPAHCHMUSL.

10.9. AOGoHEHT Hec€r OTBeTCTBEHHOCTh mepen OmepaTopoM B CiIy4ae HEHCIIONHEHHUS WU
HEHAJUISKAIIECT0 WCIOMHEHUST CBOUX 0053aTeNbCTB, MPEAYCMOTPCHHBIX HACTOSIIMM PeriiaMeHToM,
Horosopom, IlyommaHO# odepToil, B COOTBETCTBUU C NEHCTBYIONINM 3aKOHOJATENHCTBOM Poccuiickoit
®enepannu u HactoammM Permamentom, JloroBopom, [lyommanoit odepToi.

10.10. B cmywae wHecoOmomeHuss AOOHEHTOM TIPaBHJ OJKCIUTyaTalkd OOOPYIOBAaHHUS WM
HECcOOTIO/IEH sl 3ampeTa Ha MOAKIIOUYCHHE K a0OHEHTCKOW JTIMHUK 000pY0BaHUSs, HE COOTBETCTBYIOIIETO
YCTaHOBJIIGHHBIM TpeOoBaHmsiM, OrmepaTop CBsS3W BIpaBe OOpaTUThCI B CyA C TpeOOBaHHWEM O
BO3MEIICHUHU MPUYNHEHHBIX TAKUMH JCHCTBUSIMUA A0OHEHTa YOBITKOB.

10.11. Hwu omna w3 cropoH JloroBopa HH TpH KaKUX OOCTOSTEIHCTBAX HE HECET HHUKAKOU
OTBETCTBEHHOCTHU Tepell APYroil CTOPOHOM 3a OCTAHOBKY MPOM3BOJCTBA, YTPAYCHHBIH OM3HEC, MOTEPIO
JIAHHBIX, YITYIIEHHYIO BHITO/IY HJIH JIFOOBIC IPYrHe KOCBEHHBIC MOTEPH WM UX MOCICICTBHS, B TOM YHCIIC
BO3HUKIIIUE B PE3YJIbTATE MEPEPHIBOB B MPEIOCTABICHHH Y CIIYT, BHE 3aBUCHMOCTH OT TOTO, MOTJIa HMJIH
HET CTOPOHA MPEABUETH BO3MOKHOCTh TAKMX MOTEPh B KOHKPETHOH CUTYaIHUH.

10.12. B ciiyuae BO3HWKHOBEHHS OOCTOSITEIBCTB HEMPEOAOTMMON CHIIBI (CTHXUIHBIE O€ICTBUA,
MOTOJHBIC SIBJICHWS, aBapUM, IIOXKapbl, IPOTUBONPABHBIE JIEMCTBUS TPETHUX JIMI, MPUHSATHE
HOPMAaTUBHBIX aKTOB, MPEMSATCTBYIOLIMX OCYLIECTBICHHUIO CTOPOHAMHU CBOUX 00s3aHHOCTEH 1o JloroBopy
W WHBIE NPUPOAHBIE WM COLHMAJbHBIE SIBICHHSA, HE 3aBUCSAIIME OT BOIM CTOPOH) CTOPOHBI
OCBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE WM HEHa/AJIeXallee HCIONHEHHE B3SATHIX Ha
ce0s1 00s3aTeNnbCTB.



11. HOPAAOK MNPEKPALIEHUSA 1OT'OBOPA

11.1. OmepaTop B COOTBETCTBHHM C MACHCTBYIOIIMM 3aKoHOAaTenbcTBOM P® BmpaBe pacToprHyTh
Horosop B m000e BpeMs B OJHOCTOPOHHEM MOpsIIKe, YBeNOMUB AOOHEHTa O PaCTOPKCHUH HE MO3IHEe
yem 3a 1 (OmmH) 1eHb 70 TpeOyeMoOH 1aThl paCTOPXKEHMs, €CTH OOBCKTHBHBIC TEXHUYECKHUE,
SKOHOMHYECKHE W/WIIM MHbIC MIPUYMHBI HE TO3BOJIIOT JalbHEIIee npenocrasieHue Ycuyr. [lpu stom
Omneparop Bo3Bpamaer AOOHEHTY BHECEHHYIO IUIATy, YIUIAUEHHYIO MM B TMOpSIKE MPENoIIaThl 3a He
noTpebieHHbIe Y CITyTH 10 MUCBbMEHHOMY 3asBIICHUIO0. J[oroBOp B CIy4asx PacTOpPKEHUS MO0 WHUINATHBE
Omneparopa cBsi3u OyoeT CUMTATbCS PACTOPTHYTHIM, a OKa3zaHWE YCIyr NpEeKpalleHHBIM C MOMEHTa
npekpanieHus AOOHEHTY HocTyna K YcinyraM cBsizu OnepaTopoM CBSI3H.
11.2. OmepaTtop BIpaBe OTKa3aThCS OT HCIHONHEHHsS 00sA3aTeNbCTB MO HacTosimeMmy JloroBopy, He
BO3MelIast MPH 3TOM YOBITKH, KOTOpble MOTYT BO3HHMKHYTH B CBSI3M C TpekpamieHuem JloroBopa B
CIICAYIOIINX CITyYasX:

- HeoriaThl AOOHEHTOM YCIIyT B TeueHue 6 mecsien (T.e. B cirydae, eciu O0anaHc JIuieBoro cuera Ha

MIPOTSHKEHUHU 6 MeCsIIeB OB HyJI€BOM, OTPUILIATENbHBIM WM HETOCTaTOUHBIH JUISI OIIAThl Y CIIyT);

- TMpenocTaBlieHHEe YCIYr MOXKET cO3/laTh Yrpo3y Oe30macHOCTH ©  000pOHOCIOCOOHOCTH

rOCyAapcTBa, 37I0pPOBBIO U 0€30MaCHOCTH JIFOJICH;

- AGOHEHT HCIIOJIb3YeT UJIH TOoTydaeT Y CJIYrH He3aKOHHBIM CIIOCOOOM;

- AOOHEHT HapyllaeT MpaBuiia MCIOJIb30BAaHUS Y CIIYT, ycTaHOBIeHHbIe DenepanbHbiM 3akoHOM "O

cesasu", llpaBumamu oxazaHust yciyr cBszu, JloroBopom, Ilybmudanoit odeproii, Permamentom u

WHBIMH HOPMATHBHO-TIPABOBBIMH aKTaMH,

- IpYTUX cIy4asx, npeaycMoTpeHHbIx [loroBopom, [lybmmanoit opepToi.
11.3. AOOHEHT NpHU YCJIOBHH OIJIAThl (DAKTHYECKH MOHECEHHBIX OIepaTopoM pacxoioB MO OKa3aHUIO
AGoHEHTY YcIyr, a TakKe WHBIX YCIIyT, MPEeAyCMOTpEeHHBIX JIoroBOpoM, BripaBe pacToprayTh JloroBop B
OJITHOCTOPOHHEM TIopsifike, yBenomus Ormeparopa He MeHee 4eM 3a 15 KalleHJapHBIX JTHeW 0 MOMEHTa
pacropkenust JloroBopa ImyTeM OTIIpaBKH 3asBJIEHU, opMa KOTOPOro pa3mMelleHa Ha caire Oneparopa
B paszene IlpaBoBas wmHpopmarus — Jlpyrue JOKYMEHTBI, IO JJICKTPOHHOW IMOYTEe, B MOOHIHLHOM
npuitokeHun Oneparopa, B Ommkaiiiiem oduce Onepatopa. JIoroBop OyIeT CYMTATHCS PACTOPTHYTHIM, a
OKazaHWEe YCIOyr TpeKpalmeHHbIM CcO [HS, CIeAylomero 3a JHeM momydeHust OmnepaTopom
COOTBETCTBYIOIIEr0 3asBlieHUs] AOOHEHTa, eciu Oojiee TMO3MHWUN CPOK HE TPEAYCMOTPEH 3asBICHHUEM
AbOoneHTa. B ykazanHoMm ciiydae ¢ JlureBoro cuera AOOHEHTa CIHCHIBAIOTCS JICHEKHBIC CPENCTBa 3a
(dakTueckoe BpeMms monb3oBaHWs Ycimyramm Omnepartopa mo Tapudam Omepatopa. OcraBrmecs
JICHEe)KHBIE CPEACTBA BO3BpaIIaoTcs AOOHEHTY.

12. IMPOYME YCJIOBUS.
12.1. AOGOHEHT 03HAKOMJICH M COTJIaceH ¢ XapaKTePUCTUKAMH MPEICTABISEMBIX Y CIIYT, OTHOCUTEIHHO
X KadecTBa, HAJSKHOCTH M OTpaHMYCHUH. AOOHEHT O3HAKOMIJIEH C HAcToAmmMM PermaMenTtom wu
00s13yeTcs cOONMI0AaTh MPeyCMOTPEHHBIE B HEM yCIOBHSL.
12.2. 3Baxirouenue JloroBopa oOka3zaHUsi yCIyr cBs3u, akuent I[lyOmuuHOi odepThl MmonTBepKIaeTt
cormacue AOOHEHTa Ha WCIONB30BAaHUE CBEOCHUH O HeM mpu HH()OPMAIMOHHO-CIIPABOYHOM
obciyxuBarnu OnepaTopoM.
12.3. 3axmrouenme J[loroBopa, akment IlyOomudnO# odepTsl moaTBepKAaeT coriacue AOOHEHTa -
(bm3MUEeCKOro JIHIIA, BEIPAXKEHHOE 110 COOCTBEHHOM BOJIE M B CBOMX WHTepecax, Ha 00paboTKy W XpaHEHUE
MEepPCOHANBHBIX MaHHBIX OmepaTopoM, a Takke Ha Iepefady NMepCOHAIbHBIX JAaHHBIX TPETbUM JIUIaM B
CIIEIYIOIIEM MOPSIKE:
12.3.1. B mensx: ycTaHOBIEHHS W peaNn3anys JOTOBOPHBIX OTHOIIEHUW, TMPENIONararoIiux
00paboTKy NePCOHATIBHBIX JITAHHBIX, B TOM YHCIIE OpTaHU3aLUI0 cOopa aOOHEHTCKOM IUIaThl, y4era u
paboThI, CBSI3aHHOM C MOTaIIeHNEeM 3a/I0JKEHHOCTH a0OHEHTOB-CYOBEKTOB IEPCOHAIBHBIX JaHHBIX,
a TakKe IEHCTBUS, HANpaBlICHHbIC HA MOBBIIICHWE KadecTBa YCIYT CBS3U: OKa3aHHE MOMOIIH
CYOBEKTY - KOHCYJIBTAIlMU MO MCHOJHEHUIO, N3MEHEHUIO, JOTOJHEHHIO JOTOBOPOB OKAa3aHUS yCIIyT
CBSI3M CyOBEKTa, IO YCTPAaHEHHIO TEXHUYECKUX OMIMOOK, TIOJIOMOK, HEHCIPAaBHOCTEH, II0
TIO/IKJIFOYEHUIO HOBBIX YCIYT.
12.3.2. O06beM 1 nepedeHb 00padaThIBaEMBbIX NIEPCOHANBHBIX JAHHBIX: (paMMIUs, UM, OTYECTBO,
1071, JAHHBIE T1ACIOpTa, aJpeca PEruCTPalMy 110 MECTY KHUTEIbCTBA U (PAKTUYECKOr0 MPOKUBAHUS,
HOMepa TeneOHOB: JOMAIIHETO M MOOMJIBHOrO, e-mail, a0OHEeHTCKUI HOMEp JOroBOpa, JUIEBOH
cueT abOHEHTa.
12.3.3. O0paboTKa MepCcOHANBHBIX JTAHHBIX BKIIOYAET B ce0s: cOOp, 3almch, CUCTEMATU3AIIMUIO,
HAKOIJICHWE, XpaHEHWe, YTOuHeHHe (OOHOBJIEHHE, W3MEHEHHE), H3BJICUECHHE, HCIIONb30BaHHUE,
nepenavyy TPETbUM JMLAM JJsl OCYLIECTBIECHHUS NEUCTBUI 1O oOMeHy WHGoOpMaLued, AOCTYII,
o0e3nnunBaHue, OJOKMPOBaHHUE MEPCOHATIBHBIX AAHHBIX, yOAJICHHE, YHHUTOKEHHE MEpPCOHATBHBIX



JaHHBIX, a TAaK)KE OCYILIECTBICHUE JIOOBIX HMHBIX JIEUCTBHH, MPEIYCMOTPEHHBIX EHCTBYIOIINM
3aKoHOoAaTeNnbsCcTBOM Poccuiickoi @denepanun.

12.3.4. AOOHEHT rapaHTHPYET TOYHOCTh, JOCTOBEPHOCTh M IMOJHOTY TepenaBaeMbix Ornepatopy
MEepCOHANBHBIX JaHHBIX. B cilydae M3MEHEeHHUs! MepCOHANbHBIX NaHHBIX AOOHEHT B KpaTdaiiine
cpoku coobmaer 06 3tom OmepaTtopy, a Omeparop ynajaser HETOYHBIE, HEBEPHBIC NaHHBIC HIIH
YTOUHSIET UX.

12.3.5. Cpok 00pabOTKHM W XpaHEHUs MEPCOHANBHBIX JaHHBIX COBIAJACT CO CPOKOM ICHCTBUS
Horosopa, [TyonuuHoi odepThl, eciii WHOE HE MPENyCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoit
Oenepannn. O6paboTKa TEpCOHATIBHBIX JaHHBIX ocyllecTBisiercss OnepaTopoM B COOTBETCTBHHU C
JIEUCTBYIOIIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanny Kak HEAaBTOMATU3WPOBAaHHBIM, TaK U
ABTOMAaTH3UPOBAaHHBIM CIIOCOOAMU.

12.3.6. Omneparop wMeeT MpaBo MepelaTh NMEPCOHANbHBIE NAaHHBIE CYyOBEKTa TpPEeTheMy JIMIY B
nensx oOpaOOTKM Jjsl OpraHM3allii HadyucieHWss W cOopa aOOHEHTCKOW IIaTel, PabOTHI C
JOJDKHUKAMH, YBEIOMJICHHUS! O TIPUOCTAHOBIICHUU YCIIYT CBSI3M U PACTOPKEHUH JIOTOBOPA OKa3aHHS
YCIIYT CBSI3M, a TaKXKe JEHCTBHIA, HATIPABJICHHBIX Ha TOBBIIIEHUE KauecTBa YCIYT CBS3M: OKa3aHHE
MOMOIIM CYOBEKTYy -  KOHCYJbTAllMU IO HCIOJHEHWIO, U3MEHEHHIO, JOMOIHEHHIO JIOTOBOPOB
OKa3aHUsl YCIIYT CBSI3M CyOBEKTa, 10 OIEepPaTUBHOMY YCTPaHEHHIO TEXHHYECKUX OIIMOOK, MOJIOMOK,
HEHCITPABHOCTEH, MOJKIIOYEHUI0 HOBBIX YCIYT, C YCJIOBHEM OOecreueHrs: KOH(HICHIIUAIbHOCTH
MEPCOHANBHBIX TAHHBIX BBINICYKA3aHHBIM TPETHUM JIMIIOM.

12.3.7. Onepatop U1 AOOHEHT MMEIOT IpaBa, U HECYT OOS3aHHOCTH COIJIacHO (eaepaibHOMY
3akony Ne 152-03 «O nepcoHanbHBIX TaHHBIX» OT 27.07.2006 Toxa.
12.3.8. AOOHEHT uMeeT NpaBO B JOOOW MOMEHT OTO3BAaTh IO THCHMEHHOMY 3asBICHHIO

cornacue Ha 00pabOTKy W Tiepeqady TPEeThUM JIMIaM TIepPCOHANbHBIX JaHHBIX. [locnencTBuemM
OT3bIBa CY6'beKTOM MEPCOHAIIBHBIX ITaHHBIX SABJISACTCA HEBO3MOXXHOCTBLIO ZIaHBHeﬁIHeFO HeﬁCTBHH
Horosopa, Ilyomuunoit odeptel u ¢ 3Toro mMomenta Jlorosop, IlyOnuunas odepra cuuTaercs
pacTopruyToil.
12.4.  AGonenT u OnepaTopoM COIJIacOBad MEXAYy COOOH, 4TO mojydueHHe AOOHEHTOM CUETOB M
yBenoMieHu# ot OrnepaTopa MPOUCXOAUT JIFOOBIM U3 TIEPEUUCICHHBIX CIIOCOOO0B!
- 3JIEKTPOHHEBII TOKYMEHTO00O0POT ¢ Yepe3 oreparopa — KOHTYP.AUAI0K,
- OJIKTPOHHAS M0YTa,
- SMS,
- B IMYHOM KabuHere AOOHEHTA,
- push-yBemomiieHrs: B MOOHIIBHOM TPHIIOKEHHUH,
- B opucax Ormepatopa,
AOGOHEHT MOXKET TOTYYHTh OYMaKHYIO BEPCHIO CUeTa TI0 JIMIHOU mpockbe B mrobomM odrice Omeparopa.
12.5. B ciydae BO3HUKHOBEHHS CIIOPOB U pazHoriacuii o JoroBopy, OHHU MOIEKAT ypEryIUPOBAHHIO
B CJIETYIOIIEM TIOPSIIIKE:
12.5.1. [Iperenzun AOoHEHTa TO TPEAOCTABIIEMBIM Yciyram hpuHUMatoTcs OrepatopoM K
PacCMOTPEHUIO TOIBKO B MMChMEHHOM Bue. CpOK paccMOTpeHHs mpeTeH3un AOOHEHTa COCTaBIsET
He 6onee 60 (mecTuaecaTr) KaleHIapHbIX JHEH.
12.5.2. IlpereHsun mO BOIpOCaM, CBS3aHHBIM C OTKa30M B OKa3aHWW YCIYT CBS3H,
HECBOEGBPEMEHHBIM WJIM HEHA/JIeKAIIUM HCIIONHEHHEM o00s3aTenbecTB 1o JloroBopy, Ilyomuanoit
oepTe, MpenpABISAIOTCS B T€UEHHE 6 MECSIEB CO JHS OKa3aHWs yCIyT, OTKa3a B OKa3aHWH WIIH
BBICTABJICHUS CUETA 32 OKA3aHHYIO YCIIYTY.
K mpereHsnn mpuiararoTcsi KONKMW JOTOBOpA, a TaKKe WHBIE HEOOXOMUMBIC IS PACCMOTPEHUS
MIPETEH3UH 0 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJKHBI OBITh YKa3aHbI CBEACHHUS O HEUCIIOTHEHUH
WM HEeHaJUIeXalleM HCIoNHeHnn o0s3atenscTB mo Jorosopy, Ilyomuunoit odepre, a B ciydae
MIPEBSIBICHUS MTPETEH3MI 0 BO3MEIEHNH yiiepOa — o ¢akTe U pa3Mepe MPUINHEHHOTO yIepoa.
12.5.3.  ns pemieHrs TEXHUYECKHX BOIPOCOB IPHU OIpEIeNeHUN BUHBI AOOHEHTa B pe3yJIbTaTe
€ro HelMpaBOMEPHBIX JIEHCTBHIA TpH TONb30BaHMHM cerhio MHTepHer, Omnepatop Bmpase
CaMOCTOSATEINBHO PUBIIEKaTh KOMITETEHTHBIE OPTaHU3aIMH B KAYECTBE IKCIIEPTOB.
12.5.4. B Bompocax, He yperyJIupOBaHHBIX HACTOSIIUM PeriiamMeHTOM, BKITFOYasi M BOSHHUKAIOIINE
CHOpBI, CTOPOHBI PYKOBOJCTBYIOTCS JCHCTBYIOIIUM 3aKOHOMATENLCTBOM P® w nmpyrumu
HOPMATUBHBIMU aKTaMH.
1255, Ilpu He NOCTHKEHHWU COTJIACHSl M NPUMHPEHUS B HPETEH3MOHHOM IOPSIKE, CTOPOHBI
BIIPaBe OOPATHUTHCS 3a 3aLIUTON HAPYLIEHHBIX MIPaB B CyJl 10 MECTY HaxoxaeHus Oneparopa.
12.6. AHTHKOppPYNLUHMOHHBIE TpeOOBaHUS K AOOHEHTaM - IOPUAMYECKUM JIMLAM, WHAWBUAYaJbHBIM
MPEANPUHAMATENSM:
12.6.1.  Konrparent o0s3yercst coOnronaTh NPUMEHUMOE POCCHIICKOE 3aKOHOIATEIbCTBO,
BKJTIOYAs, HO HE OTPaHMYHBASCK!



- ®enepanbubiii 3ak0H N 273-03 ot 25 nekadpst 2008 r. «O nIpoTHBOACHCTBIM KOPPYIILIUNY,

- Menepanbublil 3akoH N 115-@3 ot 7 aBrycta 2001 1. «O mpoTHBOJAEHCTBUHU Jeraln3aluu
(OTMBIBaHHIO) JOXOJOB, OTYYEHHBIX MPECTYIHBIM IIYTEM, U (UHAHCHPOBAHUIO TEPPOPU3MA» U
3aKOHOJIATENBCTBO MHBIX TOCYAapCcTB MO MPOTUBOAEHCTBUIO KOPPYIIUH U MPOTHUBOAEHCTBUIO

JIeraIu3aIiu (OTMBIBaHUIO) JIOXOJIOB, MOJTyYSHHBIX MIPECTYITHBIM myTeM
(«AHTHKOPPYIIIMOHHOE 3aKOHOATEIILCTBOY).
12.6.2. [Ipu ucnonHeHnn cBoMX 00s3aTeNbCTB 1o Jorosopy, KonTparenrt, ero addumiupoBaHHbie

nuna, paOOTHUKU WIIM TOCPEIHUKHA HE COBEPILIAIOT KaKUX-IMOO JeHCTBHH (OTKa3bIBAIOTCS OT
Oe3nelicTBHS), KOTOpbIE MPOTHBOPEYAT TPEOOBAHUSAM AHTHKOPPYINIMOHHOTO 3aKOHOJATENbCTBA, B
TOM HYHCIIe, BO3ACPKUBAIOTCS OT MPSMOrO HMIM KOCBEHHOTO, JIMYHO WJIM Yepe3 TPEThbHX JIUI]
MPEATIOKEHUs, OOCIIaHusl, 1aud, BBIMOTaTeNbCTBA, MPOCHOBI, COMNIACHS TMONYYHTh W TONTYyYCHHS
B3SITOK B 1000 Gopme (B ToM ymcie, B opMe TEHEKHBIX CPEICTB, NHBIX IIEHHOCTEH, HMYIIIECTBA,
WMYIIECTBEHHBIX MIPaB MM HHOW MaTepHalbHON W/HJIM HeMaTepHallbHON BBITOJbI) B MOJBb3Y UIH OT
KaKUX-T100 JIUIL ISl OKa3aHUSI BIMSIHUS HA UX JISHCTBYSI MIIM PEILICHHS C LENBI0 MOTYYEHUS JTF0O0BIX
HeMpaBOMEPHBIX MPEUMYIIECTB UM C HHOW HETIPaBOMEPHOH IIENbIO.
12.6.3.  KoHTpareHT HeceT OTBETCTBEHHOCTh 3a COBEpPIICHHWE KaKHX-IUOO JEHUCTBHUI, KOTOpBIC
MOT'YT MPHBECTH K HAPYIICHHIO AHTHKOPPYIIIMOHHOTO 3aKOHOAATENBCTBA WIIM CTAaTh NMPHYUHOM
HapymeHus: OnepatopoM AHTHKOPPYIIIMOHHOIO 3aKOHONATENBCTBA B pe3yNbTaTe JeHCTBHH
KonTtparenra.

12.7. Bce m3MmeHenus PeriiameHTa CUMTAIOTCS JIEHCTBUTEIBHBIMH, €CIM OHHM pPa3MEICHBl Ha caiTe

Omepatopa He MeHee YeM 3a 15 JaHel 10 Hadaaa uX JeHCTBUSL.

12.8. PermameHT mpenocTaBIICHUS YCIYT CBsI3W, Tapudbl U UX OMUCAHHE SIBISIFOTCS HEOThEMIIEMOM

yactbio JloroBopa o npenocraBinenuu yciuyr cssu/ [lyOnuunoit odepTel. B ciydae, eciu monoxeHus

Pernamenta w/mnu TapudoB nporuBopeuar ycnosusiM JloroBopa/[lyonudaHoit odepThl, TPUMEHSIOTCS

nonoxxkenus JJoroopa/Ilyonuanoit odepTs.



